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Topic 1, City Power and Light Case Study

Overview

This is a case study. Case studies are not timed separately. You can use as much exam time as you would like to complete each case.
However, there may be additional case studies and sections on this exam. You must manage your time to ensure that you are able

to complete all questions included on this exam in the time provided.

To answer the questions included in a case study, you will need to reference information that is provided in the case study. Case
studies might contain exhibits and other resources that provide more information about the scenario that is described in the case

study. Each question is independent of the other questions in this case study.

At the end of this case study, a review screen will appear. This screen allows you to review your answers and to
make changes before you move to the next section of the exam. After you begin a new section, you cannot return to this
section.

To start the case study

To display the first question in this case study, click the Next button. Use the buttons in the left pane to explore the content of the
case study before you answer the questions. Clicking these buttons displays information such as business requirements, existing
environment, and problem statements. If the case study has an All Information tab, note that the information displayed is identical

to the information displayed on the subsequent tabs. When you are ready to answer a question, click the Question button to
return to the question.

Background

City Power and Light is a publicly traded electric utility company. The company has a corporate office,

four regional field offices, two subsidiary companies that produce solar energy, and one wind power subsidiary. City Power and Light
has 50 percent ownership in the solar energy company. The company fully owns the wind power company but operates it separately
from other businesses.

City Power and Light currently operates with varying integrated legacy systems and has difficulty assembling company financials.
Migrating these systems and workloads to a common platform would improve visibility into the business and inform decision

making. The company plans to implement Dynamics 365.

Legacy systems
= The legacy system does not have audit capability of configurable workflow based on business logic

= The legacy paper-based purchasing system does not allow parent-child relationships for vendors. TWo signatures are
required for purchase requisitions.

= Purchase orders are entered into the system manually based on signed purchase requisitions printed to PDF and then



emailed to the vendor.

e The legacy procurement system does not have a parent-child relationship for master data management.

Financials
< All financial consolidate up to City Power and Light Holding, LLC.

= The finance department employees are currently able to create as well as pay invoices.

Customers

Sales orders from the website are uploaded into the system manually once a day .

International and domestic customers currently post to the same receivable account. At the end of the month, these have to be
separated into domestic and international receivable accounts.

Other information
e There are multiple active acquisitions expected during the implementation timeline.

= The item master data for solar panel configurations has multiple variables and variants. As acomplex.

General

= Flexible implementation approach to support frequently changing business needs and requirements.

e Aphased roll-out is needed due to the complexity of the business.

= Any offsite Travel meals submitted on an expense report without corresponding flight and hotel expenses need to be
reviewed.

= Ten percent of vendor invoices should be reviewed to ensure they meet company policy.

= Testing of business processes needs to be automated.

= Customer surveys must be sent out after email customer service interactions. Surveys must contain a rating system and a
way for customers to add comments.

« Employees require one central tool for internal communication, phone calls, and file sharing.

« Sales representatives need an enterprise quoting tool for solar panel customers.

Technical



« Acloud-based financial and operational system, accessible on mobile devices.
= The ability to keep a legacy meter reading application with the ability to use the data in aggregated operating reports.

= Business processes should be tested with different variables for the same process as part of the testing plan.

Functional
= Establish and document business processes to assist with on-boarding new employees more efficiently.

= Parent-child relationships need to be established for vendors with regional offices. Purchasing locations vary from invoicing
locations.

e The ability to create automated wire payments.

Requisitions

< All purchase requisitions over $50 need to be approved by a manager.
< All purchase requisitions over $1,000 require senior manager approval.

e Multiple purchase requisitions to the same vendor should be combined.

Sales

The item master data for solar panel configurations have multiple variables and variants. This leads to complex quoting and

sales orders.

Sales representatives must be able to create automated wire payments.

Issues

A limited number of users are available for testing.

Userl reports that the date fields are not saving during formula entry with saved variables functionality in the RSAT tool.

The purchasing department is seeing duplicate vendor records during data conversion.

Audit notes from the prior year indicate improvement is needed in roles and responsibilities related to financial

management and security roles.
= User2 reports that parts ordered on P0123 were never received and the vendor has said they never received the PO.

« User3 provides feedback that important steps during journal entry are being forgotten and new users need hands-on
guidance.



= Service technicians report that they do not always have the appropriate tools or parts with them requiring multiple service
calls.

Question: 1

HOTSPOT
You need to recommend solutions to streamline the business processes.

Which tool should you recommend for each requirement? To answer, select the appropriate options

in the answer area.



NOTE: Each correct selection is worth one point.

Answer Area

Requirement Tool

E-commerce sales orders Dynamics 365
agic app
Power App

Vendor purchase orders Dynamics 365

Third party CPQ
Third party EDI
Third party OCR

User2's issue Dynamics 355

Third party CPQ
Third party EDI
Third party OCR

Answer:
Explanation:

Answer Area

Requirement Tool
E commerce sales orders Dynamics 365
Vendor purchase orders Third party OCR

UserS's issue Third party EDI

Question: 2
DRAG DROP

You need to determine which system functionality meets the business requirement.

What should you recommend? To answer, drag the appropriate functionalities to the correct requirements. Each functionality may

be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content

NOTE: Each correct selection is worth one point.

Functionalities Answer Area
Waorkflow Requirement Functionality
E————— ove purchase requisitions over §50. Functionality
Purchasing poficy Appr gt Y
Review offsite avel expenses Functionality

Audit policy Enforce vandor invoice compliance. Functionality



Answer:

Functionalities Answer Area
Waorkflow Requirement Functionality
Approve purchase requisitions over $50 | Workflow
Purchasing policy Review offsite travel expenses. | Purchasing policy
Enforce vendor invoice compliance. " Audit pci icy
Audit policy

You need to recommend a solution for the business process testing plan. What should you recommend?

A. LCS Business process library
B. SysTest framework
C. Chain test cases
D. Derived test cases
Answer: D
Explanation:
Reference:

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/perf-test/rsat/rsat-derived- test-cases

Question: 4

You need to recommend a purchasing process based on the requirements.

Which three system capabilities should you recommend? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. procurement categories
B. signing limits
C. workflow
D. purchasing policies
E. security roles
Answer: CDE
Explanation:
Reference:

https://docs.microsoft.com/en-us/dynamics365/supply-chain/procurement/purchase-policies



Question: 5

You need to manage the roles and responsibilities tor security and financial management to address concerns found in the

prior year's audit. What should you do?

A. Use security roles with segregation of duties.

B. Implement a security group for all users in finance department.
C. Use security roles with audit workbench.

D. Grant multiple security roles per user.

Answer: A
Explanation:

Reference:

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/sysadmin/tasks/set-up- segregation-duties

Question: 6

You need to recommend a toolset to assist with User3 s feedback about the issues with journal entry and new user training.
What should you recommend?

A. RSAT tool with LCS

B. Task Recorder with RSAT

C. Task Recorder with BPM library

D. RSAT tool with Asset library

Answer: C
Explanation:

Reference:

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/lifecycle-services/bpm- overview

Question: 7

HOTSPOT

You need to correctly structure the master data.

What should you recommend? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Issue Option



Vendors with multiple ship to addresses. \%
Business address Invoice-to account Vendor

group
Vendor posting profile

International and domestic customer receivables.
Customer group Customer segment
Default dimensions Financial
dimensions

Answer:
Explanation:

Issue Option

Vendors with multiple ship to addresses
Business address Invoice-to account
Vendor group
Vendor posting profile

International and domestic customer receivables
Customer group
Customer segment Default dimensions
Financial dimensions



Question: 9

You need to recommend a solution to resolve the issues reported with the company’s legacy Systems.Which
functionality should you recommend?

A. Vendor groups

B. Financial dimensions
C. Vendor posting profile

D. Invoice-to account

Answer: B
Explanation:

Reference:

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/organization- administration/plan-
organizational-hierarchy

Question: 10

DRAG DROP

You need to recommend solutions for City Power and Light's new system.
What should you recommend? To answer, drag the appropriate tools to the correct requirements. Each tool

may be used once, more than once, or not at all. You may need to drag the split bar
between panes or scroll to view content.

NOTE: Each correct selection is worth one point.



Tools Requirement
ISV Solar panel quoting
Custom Wire payments
Standard |  Audit requirements

Explanation:

Requirement Tool

Solar panel quoting Custom
Wire payments ISV

Audit requirements  Standard

Question: 11

You need to recommend an appropriate implementation methodology.

Which methodology should you recommend?

A. Spiral

B. Lean

Tool

Answer:



Cc. Waterfall

D. Agile

Answer: D
Explanation:

Topic 2, CoHo Vineyard and Winery Case Study

Overview

This is a case study. Case studies are not timed separately. You can use as much exam time as you would like
to complete each case. However, there may be additional case studies and sections on this exam. You must

manage your time to ensure that you are able to complete all questions included on this exam in the

time provided.

To answer the questions included in a case study, you will need to reference information that is provided in
the case study. Case studies might contain exhibits and other resources that provide more information about

the scenario that is described in the case study. Each question is independent of the other questions
in this case study.

At the end of this case study, a review screen will appear. This screen allows you to review
your answers and to make changes before you move to the next section of the exam. After you begin a new
section, you cannot return to this section.

To start the case study

To display the first question in this case study, dick the Next button. Use the buttons in the left pane to
explore the content of the case study before you answer the questions. Clicking these buttons

displays information such as business requirements, existing environment, and problem statements. If the
case study has an All Information tab, note that the information displayed is identical to the information

displayed on the subsequent tabs. When you are ready to answer a question, dick the Question button to
return to the question.

Overview

CoHo Vineyard and Winery is based in the United States. The company has a single vineyard. The company
distributes full pallets of wine worldwide and sometimes sells wine by using a private label. Grape growing
and wine production operations are owned and operated by a third-party company. The company uses



bottles, accessories, and other disposables from a company in China.

CoHo Vineyard and Winery opens a second location. This location manages inventory for Wine Club members

and includes a wine tasting room. The location also includes a warehouse and distribution center.
The wine club currently has 200 members. The company hopes to increase this number.

The company holds events for club members in the tasting room and ships both full cases and individual
bottles to members. The tasting room is not treated as a retail store. All sales to club members only and
purchases must be made on-account.

Company structure

The following graphic shows the company structure:



Coto Vineyard and

Winery

Distribution Tasting Roem

—— - ———

“

Organization

The current organizational chart and roles as follows:




Current environment

Coho Vineyard and Winery currently uses manual processes for most of its operations. The company stores
names and phone numbers for club members and prospective club members in a Microsoft Excel workbook.
The sales team currently tracks club membership in a separate system. Sales team stock awards are granted

on a three-year basis. The solution for the sales Team cannot be replaced for three years.

= The types of wine, such as cabernet sauvignon and red blends are tracked as separate items. Each item
will have a year associated with it such as Red Blend 2017, 2018, 2019, etc. The items are
updated for the year association annually.

= Peak times for order entry could be in the hundreds. This typically happens when first and second shift

workers overlap and all users are on the system, as well as orders imported in.

= Packaging materials, bottles, and accessories are received in the warehouse FOB Destination from the

manufacturer in China.

= Each retailer has individual item numbers, barcode placement descriptions and other additions such as

pictures and details of the wine year and flavor notes.

CoHo Vineyard and Winery has outgrown their legacy ERP system and plans to implement Dynamics 365
Finance. CoHo wants to use out-of-the-box tools which are linked to the system where possible

and not create new tools.

Licensing and organization

= Only the President/CEO, CFO, COO, Controller and VP Operations users must be able to access finance
and warehouse features.

< Warehouse users must only have access to warehouse function. All other users must have access t0O
finance functions.

= The distribution center must have mobile scanners for the warehouse. The tasting room will not have
mobile scanners.

< The inventory cost must be tracked separately by distribution center or tasting room.

Club membership events

« You must ensure the members created in their existing system are also customers in Dynamics 365
Finance and that the customers do not exist in both systems under multiple record numbers.

= When tasting events are planned, text notifications must be sent out to the club members.



= text notifications must sent out to non-club members to encourage the non-members to join the club.

= During tasting events. CoHo will need access to place orders during the event but will not have the need

for cash registers.

Warehouse and shipping
« The system must be able to track inventory throughout the whole warehouse process.

= A Certificate of Origin must accompany each shipment.

e Private label items that are shipped to retailers must be stored and costed as a single item number at
CoHo.

« The system must be able to compare year-to-year performance of a single wine type.

Implementation

= Business processes must be documented as step-by-step processes and must align with the
process flows in a visual format

« Data will be migrated and is a requirement for order entry.

= Data migration must be completed prior to testing.

* You must track each step of process validation so that the users have ownership for their individual
functional areas. The tracking system used should be integrated with the system where possible.

Issues

e Users are struggling to understand the new system's processes.

e CoHois concerned that the go-live will may not go smoothly.

Question: 12

You need to create a plan that meets the following requirements:
e Migrate the data to the new system.

« Implement a standardized method for creating items.



« Prevent items from being created in different ways going forward.

Which two actions should you recommend? Each correct answer presents a complete answer. NOTE: Each

correct selection is worth one point.
A. Migrate item data in the cutover plan after the annual updates of items,

B. Suggest creating a Power Bl report to identify like-items after migration.
C. Migrate items in the cutover plan before the annual update of items.
D. Suggest a Master Data Management team who standardizes the item master.
E. Migrate existing items as-is.
Answer: B, D
Explanation:

Question: 13

You need to recommend a solution to manage the wine bottle label requirements for the private brand.

What should you recommend?

A. Use an add-on solution for barcode and label report printing.
B. Create notes on the item and print for the customers.

C. Implement Advanced Warehouse label printing.

D. Recommend Dynamics 365 Retail.

Answer: A
Explanation:

Question: 14

You need to recommend the appropriate number of production instances and the hosting location. What
should you recommend?

A. One production instance in China.

B. Two on-premises production instances hosted in both China and the United States.

C. One on-premises production instance hosted in United States and one cloud production instance hosted
in China.

D. Two production instances hosted in China and the United States.

E. One production instance hosted in the United States.

Answer: E
Explanation:



Question: 15

You need to recommend a solution tor tracking business process test steps. What should you recommend?

A.  Microsoft Azure DevOps

B. Data Migration Framework

C. Selenium Automation Framework
D. Microsoft SharePoint

Explanation:

Answer: A
Question: 16

HOTSPOT

You need to determine an infrastructure for the solution.

What should you recommend? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one

Answer Area

Infrastructure Recommendation

Hardware Laptops and credit card readers only

Warehouse mobile devices and laptops only

Warehouse mobile devices, laptops, and a store database
Warehouse mobile devices, laptops, and other pengheral devices

These are the selactions for the infrastructure:
Hardware,

FIP Server

Thess are the selectiam for the infrastructure: Apps

Apps and Services Camman Data Madel and Common Data service H

and Services




Explanation:

Answer Are*

Infrastructure
Hardware

Apps and Services

Question: 17
HOTSPOT

Answer:

Recommendation

Warehouse mobile devices, laptops, and other peripheral devices Common Data Model and Common Data Service

You need to recommend a performance and load testing strategy for the requirement. What should you

recommend? To answer, select the appropriate options in the answer are

a. NOTE: Each correct selection is worth one point.

Answer Area
Requirement Option
Recommend objects for load testing.  |customer imports and uses count
Qrder imports and warehouse picking
Order imports, user count, and order entry
Warehouse picking and user count
Recommend a testing sequence. Data migration and then order import [y
Order import and then data migration
Vendor impoit and then ordes import
Answer:
Explanation:
Requirement Option
Recommend objects for load testing. | v
Customer imports and user count
Order imports and warehouse picking
Order imports, user count, and order entry
Warehouse picking and user count
Recommend a testing sequence. | v

Data migration and then order import
Order import and then data migration
Vendor import and then order import




Question: 18

HOTSPOT

You need to recommend a tool to meet the solution requirement.
What should you recommend? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Requirement Solution

Process flows v

Business process modeler
Power Apps app

Microsoft Power Automate
Microsoft PowerPoint

Guided navigation | v

‘Common Data Model
Microsoft Word

Power Apps app
Task Recorder

Answer:
Explanation:



Requirement Solution

Process flows

Business process modeler
Power Apps app

Microsoft Power Automate
Microsoft PowerPoint

Guided navigation

Common Data Model
Microsoft Word

Power Apps app
Task Recorder

Question: 19
HOTSPOT

You need to recommend a site and warehouse configuration.
What should you recommend? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Configuration Solution

Warehouse type i
One advanced site, configure items for
scanning One basic warehouse, one advanced
warehouse Two basic warehouses, configure
items for scanning Two basic warehouses, no
item configuration for scanning

Financial tracking v
ltem
License plate
Location

Warehouse



Answer:
Explanation:

Configuration Solution

Warehouse type v
One advanced site, configure items for
scanning
One basic warehouse, one advanced
warehouse
Two basic warehouses, configure items for
scanning
Two basic warehouses, no item configuration
for scanning

Financial tracking \4
ltem
License plate
Location
Warehouse

Reference:

https://docs.microsoft.com/en-us/dynamics365/supply-chain/warehousing/warehouse-
management—overview

Question: 20

You need to ensure that the customer records remain synchronized in both systems.

What should you recommend?

A.  Write a Power Bl report.
B. Integrate the third-party application into Dynamics 365 Finance
C. Replace the sales system with Dynamics 365 Sales.

D. Use Microsoft Power Automate



Answer: B
Explanation:

Reference:

https://www.pragmatigsolutions.co.uk/blog/frequently-asked-questions/can-dynamics-365-
integrate-with-our-existing-business-systems/

Question: 21

You need to recommend a solution to send notifications to club members and non-members.
What should you recommend?

A. Use Dynamics 365 Commerce.

B. Use Microsoft Outlook to send emails.

C. Implement alerts.

D. Use Power BI to generate reports.

E. Implement Dynamics 365 Customer Service SMS integration.

Answer: E
Explanation:

Question: 22

HOTSPOT

You need to recommend which type of Dynamics 365 licenses are needed.

What should you recommend? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.



Answer Area

Users Recommendation

COO

Base licenses only

Base, Finance, and Supply Chain Management licenses
Base and Finance licenses

Base and Supply Chain Management licenses

Warehouse

employees -]

Base licenses only

Base, Finance, and Supply Chain Management licenses
Base and Finance licenses

Base and Supply Chain Management licenses

Tasting room employees
Base and Supply Chain Management licenses
Base, Finance, and Supply Chain Management licenses
Base, Supply Chain Management, and Retail licenses
Base and Sale Professional licenses

Mobile scanner

Base and Supply Chain Management licenses

Base, Finance, and Supply Chain Management licenses
Device licenses

Named User licenses

Answer:
Explanation:

Box 1: Base, Finance, and Supply Chain Managemenet licences

Only the President/CEO, CFO, COO, Controller and VP Operations users must be able to access finance and
warehouse features.

Box 2: Base and Supply Chain Management licenses.



Warehouse users must only have access to warehouse function. All other users must have access to finance

functions.

Box 3: Base and Sale Professional licenses

The company holds events for club members in the tasting room and ships both full cases and individual
bottles to members. The tasting room is not treated as a retail store. All sales to club members only and
purchases must be made on-account.

The tasting room will not have mobile scanners.

Box 4: Device licenses

The distribution center must have mobile scanners for the warehouse.

Topic 3, Margie's Travel

Case Study

Background

Margie's Travel company (http://www.margiestravel.com/) provides travel services to consumers. These
services include package offers, special deals, and excursion add-ons such as jet ski and horseback rides in

Jamaic

e . Margie's Travel negotiates rates with multiple vendors and secures bundled pricing for consumers, serving
as a travel broker. Margie's Travel only sells services and does not have any tangible products Or

merchandise.

Margie's Travel began in 1994 when Margie, CEO, and president, planned group trips for her friends in the
United States (US). As this grew organically. Margie's created a second company based in Jamaica, followed by
the acquisition of a third company in the United Kingdom (UK). The company has grown fast challenging the

current systems that support the business model. Margie has determined it is time to implement
Dynamics 36S Finance.

Applications and environment

The current system has the following structure:

= In the US. employees use Software A. accounting software, which is a desktop installation package for

small businesses and single users.



< In the UK. employees use Softwares, ERP (enterprise resource planning) software installed on local servers.
The cost of maintaining Software B licensing is high, and Margie's Travel has decided against the software
and associated overhead costs.

= InJamaica, employees use Software C. a homegrown application based on spreadsheets, local sales
representatives use pen and paper in the field.

= Margie's Travel employees use personal email addresses and chat tools and text each other directly due
to the lack of corporate tools.

< IT department resources are located in the US and are responsible for management of all software
support.

= Margie's Travel company does not have standardized processes across the organization.

= The manager in each country/region is responsible for system downtime. This has proven to be a challenge
due to the multiple time zones across the organization and the centralized IT department.

Vendors and purchasing

As customers purchase packages. Margie's Travel can claim rebates with the providing vendor for every
package sold. The rebates are claimed quarterly, and internal workflows have been established for approval
prior to vendor submission. The workflows for package offerings eligible for rebates can be complex. User2 has
created Visio diagrams for the associated approval processes.

Customer relations
e Customers exist in all three current countries/regions where Margie's Travel operates.

« Margie's Travel offers consumers a loyalty program. Consumers can earn points per dollar spent across all
in countries/regions in which Margie's operates. The loyalty program is currently managed by using a

spreadsheet.

Application and environment

= All three countries/regions must use Dynamics 365 Finance.

= The system must allow for updates to be applied at the same time as they are periodically released.

« Margie's Travel requires that the new business processes be standardized and follow industry best
practices.

= Margie's Travel requires implementation of Office 365 and Microsoft Teams to streamline operations. The
IT department will be responsible for troubleshooting these applications, along with Dynamics 365
Finance.

< The infrastructure team must ensure that separate environments are created for development



and build, prior to moving to test and eventually gold environments.

< The infrastructure team must move the code for the loyalty program to a test environment.

= The CTO has directed the infrastructure team to guarantee they are on the most current version available

at the time of go-live.

= The go-live activities must be coordinated across all countries/regions, with data validation planned for
each time zone.

= Once user acceptance testing (UAT) has been completed, the project manager must report the number of

tenants for production to Microsoft.

= Areport must show seasonality and weather patterns so that Margie's Travel does not offer excursions

during timeframes where severe weather is predicted.

= Sales representatives in the field will only be licensed for Microsoft 365 and Microsoft Power Platform.

Customer relations

e Customers must be identified with the same customer ID across all companies and systems, and
automatically update cross-references as new records are created.

« Margie's Travel wants to enable customer self-service in the future for customers based in the US and UK.
This feature is not planned for the initial system rollout: however, the CIO has asked that the roadmap be
created for Dynamics 365 Customer Service and Dynamics 365 Commerce applications in the future. In

addition, the CIO wants to ensure that the old customer numbers can be matched to a new standardized

format.

= New customers in Jamaica must be reviewed and approved due to frequent customer data discrepancies.

The sales representatives in the field will enter information that must be routed to validate against

existing data.

Vendor negotiations

= The rebates cannot be claimed because disparate systems today do not allow for consolidation to ensure
that thresholds are met to claim rebates.

= The accounts receivable and accounts payable departments are unclear about the workflows associated
with the rebate process. User2 must ensure that representatives from each department validate that they

have tested their respective steps in the overall process. Testing feedback must be communicated to
User2.

Customer relation



e Customers must be identified with the same customer ID across all companies and systems, and
automatically update cross-references as new records are created.

e Margie's Travel wants to enable customer self-service in the future for customers based in the US and UK.
This feature is not planned for the initial system rollout: however, the CIO has asked that the roadmap be
created for Dynamics 365 Customer Service and Dynamics 365 Commerce applications in the future. In

addition, the CIO wants to ensure that the old customer numbers can be matched to a new standardized

format.

« New customers in Jamaica must be reviewed and approved due to frequent customer data discrepancies.
The sales representatives in the field will enter information that must be routed to validate against

existing data.

Question: 23
HOTSPOT

You need to recommend a solution to meet the requirements for extreme weather.

What should you recommend? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Answer Area

Requirement Tool
Identify affected sales orders I Configurable business documents (CBD) -l
Power Bl NS
Configurable business documents (CHD)
Electronic reporting
Weather data real-time Integration l Power B i '
Power Automate
Power Bl
Electronic reporting
Explanation:
Answer Area
Requirement Tool
Identify affected sales orders Configurable business documents (C8D)
Weather data real-time integration | Power Bi

Box 1: Configurable business documents (CBD)

One of the top pain points reported by customers is the absence of a business user experience to customize



printable business documents. By using Microsoft Office-based templates, we provide customers with
predefined documents in the most familiar tools available in the market to customize business documents.
This also opens the door to create a marketplace around standard and regulatory business documents that

are tailored for specific industries or regions not covered by Finance and Operations apps.

Box 2: Microsoft Power BI

A report must show seasonality and weather patterns so that Margie’s Travel does not offer excursions

during timeframes where severe weather is predicted.

Microsoft Power Bl is a suite of business analytics tools that let you analyze data and share insights. By using

Power BI tools, you can explore data and quickly create rich reports and dashboards. You and your

colleagues can then use the reports interactively on many devices.

You can create high-volume, near-real-time "operational Power BI reports" by using Entity store.

Microsoft Power Bl content that partners and independent software vendors (ISVs) developed can be
embedded directly into the Microsoft Dynamics 365 Finance

Reference: https://docs.microsoft.com/en-us/dynamics365-release-plan/2019wave2/finance- operations-
crossapp-capabilities/configurable-business-documents-reporting-word-excel

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/analytics/electronic- reporting-

configuration

Question: 24

HOTSPOT
You must recommend a solution to meet the requirements for User2.

What should you recommend? To answer, select the appropriate options in the answer area.



NOTE: Each correct selection is worth one point.

Answer Area

Requirement

Associate dlagram to process

D mt handling

Case management

Testing of accounts payable and accounts | Regression suite &
receivable approval workflow process Azure DevOps Service
Busin

Rogression suite automation tool (RSAT)

Answer:
Explanation:

Answer Area
Requirement Location

Associate diagram to process Business process modeler *

Testing of accounts payable and accounts Regression suite automation tool (RSAT)
receivable approval workflow process

Box 1: Business process modeler

Business process modeler (BPM) in Microsoft Dynamics Lifecycle Services (LCS) is a tool that you can use to
create, view, and modify repeatable implementations that are based on business process libraries. BPM helps
you align your business processes with industry-standard processes that are described by the American
Productivity & Quality Center (APQC). You can perform fit-gap analysis between your business requirements
and the default processes in Finance and Operations apps. Additionally, you can add new business processes
that aren't already defined.

BPM is compatible with the following products:

Microsoft Word — You can generate documentation for business processes.

Microsoft Visio — You can export business process maps to Visio files.

Note: Vendors and purchasing

As customers purchase packages, Margie’s Travel can claim rebates with the providing vendor for every
package sold. The rebates are claimed quarterly, and internal workflows have been established for approval
prior to vendor submission. The workflows for package offerings eligible for rebates can be complex. User2
has created Visio diagrams for the associated approval processes.



Box 2: Regression suite automation tool (RSAT

The Regression suite automation tool (RSAT) significantly reduces the time and cost of user acceptance testing
(UAT) of Finance and Operations apps. UAT is typically required before you take a Microsoft application
update, or before you apply custom code and configurations to your production environment. RSAT lets
functional power users record business tasks by using Task recorder and then convert the recordings into a
suite of automated tests, without having to write source code.

Note: The accounts receivable and accounts payable departments are unclear about the workflows associated
with the rebate process. User2 must ensure that representatives from each department validate that they

have tested their respective steps in the overall process. Testing feedback must be communicated to
User2.

Reference: https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/lifecycle- services/bpm-
overview

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/perf-test/rsat/rsat-overview

Question: 25

You need to recommend a solution to meet the requirements for the globalization features. Which feature

should you recommend?
A. First release program

B. FastTrack program
C. Product Roadmap
D. Release validation program
E. Preview early access program
Answer: A
Explanation:
Note:

The CTO has learned that there are updates to globalization features in Dynamics 365 Finance. The IT staff has
been tasked with ensuring that they are the first group to receive these updates.

* The IT department has decided not to code for globalization issues because they are in an upcoming service

update. They are closing in on go-live and need to make sure that the updates are applied in time.



Service updates are continuous, touchless updates that provide new features and functionality. You are in
control and manage how your organization receives these updates. For example, you can sign up for the First
Release program so that your organization receives updates first. You can apply the updates to any of your

environments manually (self-update) or remain on the default release schedule and receive the auto-
updates when you schedule them using LCS.

Reference: https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/get-started/public-
preview-releases

Question: 26

HOTSPOT
You need to define the loyalty process gap.
What should you configure? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Answer Area

Requirement Configuration
Copy library. { corporate libraries 1v'|
Define gap Corporate libraries. ﬁ
My libraries Global
libraries
Define gap. | Create business

Create business

Add node
RunX** compiler

Answer:
Explanation:



Answer Area

Requirement Configuration
Copy library.
Define gap

Margie’s Travel offers consumers a loyalty program. Consumers can earn points per dollar spent across all in

countries in which Margie’s operates. The loyalty program is currently managed by using @ spreadsheet.

Box 1: Corporate libraries

Note: The infrastructure team must move the code for the loyalty program to test environment.

It's important to note that you can browse a Business process modeler (BPM) library that is a global library or
a corporate library. However, before you can edit and work with a BPM library, it must be part of your project
in Microsoft Dynamics Lifecycle Services (LCS). Libraries that are distributed by Microsoft appear under Global

libraries, whereas libraries that are published by your organization appear under Corporate libraries.

Box 2: Create business process

Margie’s Travel learns that the loyalty program across multiple countries is not a standard industry process
and is not a standard feature in Dynamics 365 Finance.
There are several ways to author a BPM library. You can do so from scratch either building directly in the

client or by importing an Excel template.

Reference: https://d365ffo.com/2021/08/11/ax-d365fo-create-edit-and-browse-business-process- modeler-
bpm-libraries/

Question: 27
HOTSPOT

You need to recommend solutions to meet the CIO's requirements (or the customers and the

roadmap. What should you recommend? To answer, select the appropriate options in the answer are



a. NOTE: Each correct selection is worth one point.

Answer Area

Requirement

Structure customers for the roadmap.

Match old customer IDs to new IDs.

Explanation:

Answer Area

Requirement

Structure customers for the roadmap.

Match old customer IDs to new IDs.

Question: 28

Location

Data management framework
Azure Data Lake Storage Gen2
Azure Data Lake Storage Genl
Microsoft Power Platform

Data management framework

[ Common Data Model folder

- I
Common Data Model folder m:
Data management framework
Microsoft Power Platform

Answer:

Location

Data management framework

& ol

Common Data Model folder

You need to recommend a solution for the chief technical officer (CTO) What should you

recommend?

A. Premier Support

B. Azure Rapid Response
C. Proactive Services
D. Lifecycle services (LCS)

E. Azure DevOps

Explanation:

Answer: A



Microsoft Dynamics customers who enroll in Microsoft Services Premier Support have access to complete,
end-to-end vendor services for the entire Microsoft environment—from databases and desktops to

servers and business applications.

Microsoft Premier Online is a secured online resource, exclusively available to Premier Support and Essential
Support customers. It provides a comprehensive repository of support and other resources to help you and
your IT teams stay up-to-date and knowledgeable about the Microsoft technologies you use every day.
Continue to use CustomerSource to access unlimited online training, the support Knowledge Base, and

upgrades, updates, service packs, hot fixes and tax and regulatory updates for Microsoft Dynamics.

Note: The CTO has directed the infrastructure team to guarantee they are on the most current Version

available at the time of go-live.

The CTO has learned that there are updates to globalization features in Dynamics 365 Finance. The IT staff has
been tasked with ensuring that they are the first group to receive these updates.

The IT department has limited knowledge of Microsoft 365, Microsoft Teams, and Dynamics 365 Finance. The

IT department will be unable to support the applications. The CTO must determine the Strategy for
managing the support-related risk.

Reference: https://docs.microsoft.com/en-us/dynamics/s-
e/crm/accessing_microsoft_services_premier_support_benefits_190

Question: 29

You need to define Margie’s Travel legal entity and tenant structure in the solution blueprint.
What should you define?

A. Three tenants with each tenant containing one legal entity.

B. One tenant with each country configured as a separate legal entity.

C. Three tenants with each country configured as a separate legal entity.

D. One tenant for US and UK as separate legal entities. One tenant for Jamaica with one legal entity.

Answer: D
Explanation:



Margie’s created a second company based in Jamaica, followed by the acquisition of a third company in the
United Kingdom (UK).
All three countries must use Dynamics 365 Finance.

Margie’s Travel wants to enable customer self-service in the future for customers based in the US and UK.

Question: 30

DRAG DROP
You need to recommend a solution to meet Margie’s consolidation requirements.
What should you recommend? To answer, drag the appropriate solutions to the correct requirements. Each
solution may be used once, more than once, or not at all. You may need to drag the split bar between
panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Solutions Answer Area

Financial reporter Requirement Solution

Consolidation company Define elimination process.

Electronic reporting tool

Report consolidation at month end.

Answer:
Explanation:

Box 1: Consolidation company
Eliminations can be reported in multiple ways:

* A separate company can be created and used to manually determine and post elimination transactions. This
company can be used in the consolidation process or in financial reporting.

* Elimination rules can be set up in the system.

* The accounts and financial dimensions that are used to determine intercompany activity can be filtered on a

row definition or column definition in Financial reporting, and full drill-down capabilities can be used.

Box 2: Financial reporting



There are multiple options for consolidating data:

* Financial reporting — This option enables consolidation of transactions and balances, and can be generated
at any time. Multiple levels of hierarchies can be created, and multiple reporting currencies can be
viewed.

* Consolidate online — This option consolidates daily balances by the selected accounts and dimensions,

and stores them in a consolidation company.
* Consolidate with import — This option imports balances into a consolidation company.

Export company balances
Note: The CEO is considering the acquisition of additional companies in the same countries as the current

companies. The consolidation structure may change within the first 90 days of go-live.

Margie’s does not want to finalize the consolidation structure for a hard-close at month’s end until this has
been finalized.

Reference: https://docs.microsoft.com/en-us/dynamics365/finance/budgeting/consolidation- elimination-
overview

Question: 31

HOTSPOT

You need to determine a solution for the customers in Jamaica.

What should you recommend? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Requirement Application

Customer additions

Power Apps app

Data Migration
Data migration framework

Customer data validation

Power Automate

Data migration framework Common Data
Model

Dynamics 365 Finance workflows



Answer:

Explanation:
Box 1: Power Apps app

Customers who sign up for add-on Jamaica excursions bring friends who have not signed up ahead of time.
The sales representatives record the customer information on paper, take payment, and then enter the

information into the system later. The information is frequently inaccurate and creates discrepancies.

Box 2: Common Data Model

Dynamics 365 common data model (CDM) is designed to simplify the data integration and management
across business processes and applications. Microsoft introduced CDM as an integral part PowerApps
offering.

The good news is that Dynamics 365 CDM enables apps to easily integrate and share data even without
custom and extensive integration.

Note: In Jamaica, employees use SoftwareC, a homegrown application based on spreadsheets. Local sales

representatives use pen and paper in the field.

New customers in Jamaica must be reviewed and approved due to frequent customer data discrepancies. The
sales representatives in the field will enter information that must be routed to validate against existing
data.

Reference: https://www.epcgroup.net/ms-dynamics-365-common-data-model-explained/

Question: 32

You need to solve Userl’s issue.

What should you create?

A. Business Process Modeling Notation (BPMN)with Power Automate
B. GitHub Solution Blueprint template

C. GitHub Cutover template

D. Data Migration framework data packages

Answer: D
Explanation:

Data migration is a key success factor in almost every implementation. A primary concern of some customers
is the speed that data can be migrated at, especially if there are vast amounts of data and a small cutover



window. The Data migration framework is also used to move data as part of business requirements and
operations.

A data package for a Dynamics 365 Finance and Operations app can consist of one or many data entities. A
typical data package consists of a group of entities for a specific task, process, or function.

Note: A mock cutover was conducted. It was unsuccessful due to lack of coordination across the countries.
The lack of success created timing issues with data uploads from centralized IT and validation at the country

level. Userl must use a standard template to prevent the mock cutover issue happening at go-live.
Reference: https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev- itpro/sysadmin/optimize-
data-migration

Question: 33

You need to select the code package for the loyalty program.
Which package should you recommend?
A. Platform update package

B. AOT deployable package
C. Application and Platform Binary update package
D. Data package
Answer: B
Explanation:

AOT deployable package — A deployable package that is generated from application metadata and source
code. This deployable package is created in a development or build environment.

Note: Margie’s Travel offers consumers a loyalty program. Consumers can earn points per dollar spent across

all in countries in which Margie’s operates. The loyalty program is currently managed by using a

spreadsheet.

The infrastructure team must move the code for the loyalty program to test environment.

Margie’s Travel learns that the loyalty program across multiple countries is not a standard industry process
and is not a standard feature in Dynamics 365 Finance.

Reference: https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev- itpro/deployment/apply-
deployable-package-system



Question: 34

You need to report the environment structure and tenants.
Where must the tenants be reported?
A. Go-live checklist

B. Azure DevOps
C. Project onboarding
D. Solution blueprint review

Answer: A
Explanation:

Note: Once user acceptance testing (UAT) has been completed, the project manager must report the
number of tenants for production to Microsoft.

Go-live Readiness Review prerequisites

The project team should validate solution readiness. The following prerequisites must be met before the Go-
live Readiness Review with Microsoft can be initiated. The production environment can be deployed after the
Go-live Readiness Review with Microsoft has been successfully completed.

*  User acceptance testing (UAT) and performance testing have been completed or almost completed in a

Tier-2 (or higher) environment.
* The environment version that is planned for the go-live complies with the Software lifecycle policy.

* The environment version that is planned for the go-live complies with the Software lifecycle policy.

*

All licenses that are required for go-live have been purchased in the correct tenant.

*  EfC.

Reference: https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/imp- lifecycle/prepare-
go-live

Topic 4, VanArsdel, Ltd.

Oveview

VanArsdel, Ltd. is a company that uses Microsoft Dynamics AX 2012 R3 in the United States, Canada. Mexico,



and Brazil in an on-premises environment. The company implemented the solution by using Sure Step 2012.
VanArsdel, Ltd. plans to upgrade to Dynamics 365 Finance, Dynamics 365 Supply Chain Management and

Dynamics 365 Commerce using Proseware, inc. as the implementation partner.
VanArsdel, Ltd. has implemented 13 other software systems for customer management and sales.
Methodology

VanArsdel, Ltd. deploys a proprietary methodology named VanPMP. The company plans to use VanPMP for all

software implementations. The company uses a standard project template for all new implementations.
Solution

Microsoft Power Apps is used by the sales team to enter sales orders. The orders are then integrated with

the current Dynamics AX 2012 R3 instance asynchronously

once every hour. All sales orders are invoiced through the invoicing batch process at the end of the day.

Sales are used for all business-critical scenarios.

The external systems include 12 integrations, such as Microsoft Power Platform. Office 365, Azure, and

third-party systems.

One of the automated accounts receivable import integrations, named integration 1, generates revenue in a
business-to-business (B2B) scenario that is supported by sales orders. The integration runs every night
and is always the first integration to be tested.

All regression testing is completed manually.
Security
The company uses Dynamics AX 2012 R3 in all the countries/regions in which they operate.

Because VanArsdel, Ltd. operates within the United States, the company must comply with government
financial compliance standards. Government compliance requires that VanArsdel, Ltd. manufacturing
divisions must not be able to approve purchase orders. Manufacturing managers must not be able to access

data in other manufacturing sites. The manufacturing divisions belong to a single legal entity with
multiple sites.

Licensing

The implementation requites the following Dynamics 365 licenses:
e 120 Supply Chain Management licenses
« 60 Finance licenses

* 50 Commerce licenses

Methodology



The implementation must use the VanArsdel. Ltd. proprietary methodology for the Dynamics 365
implementation. The methodology in the project template must

use the Microsoft-recommended approach. Progress must be tracked in a central location for VanArsdel,

Ltd. Microsoft and Proseware. Inc. to view.
VanArsdel Ltd. requires a sample methodology in Lifecycle Services (LCS).

The project must coordinate project dates in the methodology with any required Microsoft touchpoints to
ensure that the project is on track and implemented according to best practices.

Solution

The sales order entry Power Apps integration must be configured by using out-of-the-box Solutions-
Integrations The company has the following integration requirements:

e Four integrations must run asynchronously.
e Eight integrations must run synchronously.
« The integrations must be able to run after applying updates to the system.

All items must have their own item pricing. Each item must have an MSRP and a selling price that is
determined based on the date and location.

Testing

The user reporting test case needs to be reviewed by using the same process in the test environment.

The Regression suite automation tool (RSAT) must be used to automate every critical scenario. All other

testing must be performed manually.

integration 1 must be deployed first. All data must be created and tested in the correct sequence to ensure
that pricing is applied correctly to the item.

Security

Dynamics 365 must be rolled out incrementally by country/region. The implementation must go live in the
United States first and then continue to the other countries/regions over the next 12 months.

VanArsdel, Ltd. must assign access to new users based on the site of the users.

VanArsdel, Ltd. requires that Proseware, Inc. perform the following:

= Objective 1. Determine the software licensing costs for the system based on the contracted costs
determined during the start of the project.

« Objective 2. Audit the security roles for users in the manufacturing division.

Some users report that too many fields are displayed when the users create records in the Dynamics 365 AX



2012 R3 instance. These fields often prevent users from being productive.
Statement of work concerns

Before the project kickoff. several of the VanArsdel. Ltd. IT team members had concerns after reviewing the
statement of work. The primary concerns were raised by the following team members

= An administrator named Admin1 reports a performance impact on multiple large integrations with the
Dynamics 365 AX 2012 R3 implementation.

= An administrator named Admin2 reports a concern with environment management with the global

rollout.
All concerns must be reviewed and scheduled with all solution architects in workshops.

Testing

The Dynamics 365 AX 2012 R3 instance experiences frequent issues due to users running reports for an
extended period of time on the same Application Object Server (AOS) service. A user named Userl reports
a delay retrieving the same report in Dynamics 365.

Question: 35

DRAG DROP

You need to identify the security configuration required for new users and for the manufacturing managers.

Which security configurations should you use? To answer, move the appropriate security configurations to
the correct requirements. You may use each security configuration once, more than once, or not at all.

You may need to drag the split bar between panes or scroll to view content
NOTE: Each correct selection is worth one point.

Security configurations Security Configuration Requi

reess control Requirements Security configurations

Manufactunng managers

Answer:
Explanation:



Security configurations Security Configuration Requi
Discretionary access control Mandatory access contro Requirements Security configurations

New users M teary access control

Record-level security Role-based security
Manufacturing managets Aecord-level sacumy

Question: 36

You need to analyze the data for Objective 1.

What should you use?

A. Organizational workspace

B. Microsoft Power Bl dashboard

C. Electronic reporting report

D. SQL Server Reporting Services (SSRS) report

E. Microsoft Power Bl report

Answer: C
Explanation:

Question: 37

HOTSPOT
You need to determine the licensing components for Objective 1.

What should you recommend for licensing? To answer, select the appropriate options in the answer



area.

NOTE: Each correct selection is worth one point.

Licensing Selutions
Requirements Solutions
Determine licenses consumed Dynamics 365 user security roles v
| AZure user secunity roles
Dynamics 365 modules
Dynamics 365 permissions
Dynamics 365 user security roles
Location of the hicense identification tool Lifecycle Services v
Dynamics 365
Azure admin portal
Lifecycle Services
!:‘A:{l-:uc-f: Bower Platform admin center
Explanation:
licensing Solutions
Requirements Solutions
Determine licenses consumed
Location of the license identification tool 4l

Question: 38
DRAG DROP

You need to identify the regression testing strategy that should be used by the sates order entry app for the
sales order lifecyde.

Which testing strategies should you use? To answer, move the appropriate testing strategies to the correct
processes. You may use each testing strategy once, more than once, or not at all. You may need to drag
the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Testing Strategies Answer Area

Automated Manual # =
Sales order entry

Sales order end-of-day process

Answer:
Explanation:



Testing Strategies Answer Area

Automated vanual Processes Testing strategies
Sales arder entry Manual
sales order end-of-day process Automatad

Question: 39
DRAG DROP

You need to design the data import strategy for integration 1.

Which four actions should you recommend be performed in sequence? To answer, move the appropriate
actions from the list of actions to the answer area and arrange them in the correct order.

Actions

Import the transfer journals
import the purchase orders
import the transfer orders.

| Create the trade agreements.

Create the products. @ ( V

Create the price adjustments.
Create the item model groups,

import the sales orders.

Answer:

Explanation:
Actions Steps
import the transfer journals 1 Create the
products.
import the purchase orders
2 Cr

eate the price adjustments.

3 c A
reate the item model groups.

4 import V
the sales orders.

import the transfer orders.

| Create the trade agreements.

Q0

Question: 40

You are a consultant for Proseware, Inc.
You need to audit the system based on government financial compliance standards in Objective 2.

What should you use?

A. Compare permissions



B. User role assignments report
C. Security diagnostic for task recording
D. Segregation of duties

E. Role to user assignments report

Answer: D
Explanation:

Question: 41

HOTSPOT
You need to implement a solution for entering the methodology information for the project.

Which components should you use? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.
Requirements Solution

Requirements Components
Provides methadology tracking tool | Micrasoft Project
| Azure DevOps
Dynamics 365 Project Operations
Lifecycie Services

Provides sample methodology Sure Step v
Business Process Modsier
Success by Design
Sure Step
Watertall

Answer:
Explanation:

Requirements Solution

Requirements Components

Provides methodology tracking tool [ Microsoft Project

Provides sample methodology Sure Step *



Question: 42
HOTSPOT

You need to determine the touchpoints for the implementation.

What should you use? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one
Success by Deslgn components

Requirements

[dentify the touchpoints that need 1o be aligned with the project dates

Team that will help atcomplish touchpoints

Explanation:

Success by Design components

Requirements

identify the touchpoints that need to be aligned with the project dates Team that wil

help accomplish touchpoints.

Question: 43

You need to resolve the issue for Userl.

What should you use for testing?

A. Regression suite automation tool (RSAT)

B. Azure Pipelines

C. Performance software development kit (SDK)
D. Acceptance test library (ATL)

E. Azure TestPlans

Components

roess by Design w

| Azure DevOps
| Sure Step methodology
| VanPMP methodology

Microsaft FastTrack
Micrasoft FastTrack
Microsoft Suppon

Proseware, Inc
VanArsdel Ltd

Answer

Components
[ Success by Design

Microsoft FastTiack



Answer: A
Explanation:

Question: 44

DRAG DROP

You need to resolve the IT team's concerns at the appropriate phase for implementation with Microsoft

engineers.

Which phases should you use? To answer, move the appropriate phases to the correct issues. You may use

each phase once, more than once, or not at all. You may need to drag the split bar between panes or scroll

to view content.

NOTE: Each correct selection is worth one point.

Phases Implementation Phases
mplement nitiate Concemns Phases
1ale I r Admnl
Adr
Answer:
Explanation:
Phases Implementation Phases
mplement nitiate ' Concerns Phases
s = Admint mplement
Jperate Prepare
Agdming nitizta

Topic 5, Blue Yonder Airlines

Background

Blue Yonder Airlines is a private airline company established in 1963 in Boston. The company completes over
2,000 flights a day with flights operating exclusively in North Americ

a. Blue Yonder Airlines is in the planning phase for replacing its current enterprise resource planning (ERP) with
Dynamics 365 Finance, Supply Cham Management, and Commerce and is making solution



architecture decisions prior to engaging the remainder of the implementation team.

Current Environment

Technology

= Blue Yonder Airlines operates on a custom-built ERP solution.

= Blue Yonder Airlines uses a proprietary reporting and analytics platform that reports on data between

multiple systems, including the ERP solution.

= The ERP solution automatically pushes transactional data every five minutes to a separate database that

the reporting and analytics platform uses for sales and operations planning (S&OP) activities.

e SQL Server Reporting Services (SSRS) reports are used for several financial reports that are sent to
vendors in the existing ERP solution.

e Users utilize a third-party tool that selects alternate layouts of the reports depending on the users'
requirements.

= Blue Yonder Airlines currently uses Microsoft 365 and Office 365.

Implementation

« The implementation of new solutions and features follows an Agile implementation strategy.
= Blue Yonder Airlines has several highly skilled project managers

« Blue Yonder Airlines has a live Microsoft Dataverse instance that runs several model-driven Microsoft

Power Apps apps. Several initiatives using Microsoft Power Automate and Power Virtual Agents are in the
middle of implementations.

Development

= There are five different functional groups, called pods, which fully own their development cycles for

different functionality in their ERP.

< All code is deployed and managed by using Microsoft Visual Studio projects.

< All development environments are currently hosted by a third-party company. The current costs are very

expensive.

= Blue Yonder Airlines plans to use the new ERP implementation to address performance and integration
issues.

Licensing

< Blue Yonder Airlines does not require licensing on its ERP solution because the system is custom.



* Most users have more access within the ERP solution than required.
Issues
Development

* The development and functional teams are not taking ownership of the performance benchmark testing.
There are no functional designs, benchmark scenarios, or expectations setting created to date.

Security

< Blue Yonder Airlines does not know how to configure the security of the users to enable access to
complete its day-to-day operations.

Licensing

= Alicensing compliance audit has determined that the correct number of employees are added to the
system but too many base and attach licenses are being used.

« Some users will likely have to consolidate duties to maintain compliance.

Question: 45
HOTSPOT

You need to recommend how to assign licenses and address the security issues

Which actions should you perform for each requirement? To answer, select the appropriate options in the
answer area.

NOTE: Each correct selection is worth one point

Alssue resolution for security and licensing

Requirement

Recommend a tool to use for configuring users
for their day-to-day operations

Action

| Use task recordings o) et
[Run usage profiler
Use task recordings

Read Microsoft Learn
Use Business Process Modeler

Address the licensing compliance issue
Remove users

Remove security roles

Run segregation of duties
Remove extensible data security policies.



Answer:
Explanation:

Alssue resolution for security and licensing

Requirement Action

Recommend a tool to use for configuring users Use task recordings

for their day-to-day operations

Address the licensing compliance issue RUN segregation of duties

Question: 46

HOTSPOT
You need to select the design approach for the reporting requirements.

Which design approach should you use for each requirement? To answer, select the appropriate Options in

the answer area.

NOTE: Each correct selection is worth one point.

Reporting approach requirements

Requirement Design approach

Data source approach Imnlement an Entrtv Store aooroach.

Implement an Entity Store approach
Use the Dynamics 365 SQL database
Implement a Bring your own database approach.

Entity retrieval approach Confiqure an incremental push from Dypamics 365 ¥

Manual push from Dynamics 365

Configure a full push from Dynamics 365.
Configure an incremental push from Dynamics 365
[Manual pull from the reporting and analytics platform

Answer:
Explanation:

Reporting approach requirements

Requirement Design approach
Data source approach Implement an Entity Stjye approach

Entity retrieval approach Configure an incremental push from Dynamics 365



Question: 47
DRAG DROP

You need to select the appropriate record type for the data migration data set.

Which record type should you use for each data set? To answer, move the appropriate record type to the

correct data set. You may use each record type once, more than once, or not at all. You may need t0 move

the split bar between panes or scroll to view content.

Record types Data classification for migration
1 Master Data set Record type
Data set 1 |
prerer ®
® Data set 2
- ® Data set 3
L]
L
neact
Explanation:
Record types Data classification for migration
i1 Master Data set Record type
Data set 1 emerence
enc ®
. Data set 2 faster ~
o ® Data set 3 [Transaction
°
L

Question: 48

You need to recommend an action to meet the FastTrack engagement requirements. Which action should

you recommend?

A. Engage a qualified Microsoft partner.

w

Increase yearly Dynamics 365 license spend.

o

Include Microsoft Power Platform technologies.

D. Increase yearly Microsoft Azure spend.

m

Complete on-demand Success by Design training.



Answer: A
Explanation:

Question: 49

You need to recommend how to resolve audit compliance findings. What should you recommend?

A. Run the segregation of duties process.
B. Run the usage profiler.
C. Run the verify compliance of user-role assignments process.

D. Run the user license estimator report.

Answer: C
Explanation:

Question: 50

You need to determine which development environments to deploy. Which environments do you use?
A. Tier-1 Third party cloud-hosted environment image

Tier-2 Default Sandbox

Tier-1 Microsoft hosted cloud environment

Tier-2 Microsoft hosted cloud environment

mo o w

Tier-1 Local environment image

Answer: C



Question: 51

HOTSPOT

You need to identify the strategy for each application lifecycle management {ALM) component.

Which strategy should you use for each ALM component? To answer, select the appropriate options in the
answer area.

NOTE: Each correct selection is worth one point.

Code management strategy for ALM process.

ALM component Strategy

Code management strategy Dynamics 365
custom development

Package type to use ! Degloy as its own package v

Deploy as its own package

Deploy as part of an existing package

Answer:
Explanation:
Code management strategy for ALM process.
ALM component Strategy
Code management strategy Dynamics 365 A Visual Studio project per workstream
custom development
Package type to use Deploy as its own package

Question: 52

You need to determine which tool to use to run the vendor's financial reports. Which tool should you use?

A. Microsoft Power Bl reports
B. Microsoft Word add-in templates
C. Dynamics 365 financial reports

D. modern report design templates

Answer: C



Explanation:

Question: 53

You need to recommend a strategy to resolve the issue with the performance benchmarks. What should

you recommend?

A. sprint plan
B. project plan
C. RACIplan

D. Fast Track workshop

E. Scrum board

Answer: D
Explanation:

Question: 54

HOTSPOT

You need to plan for the meetings with Microsoft.

Which actions should you complete for each requirement? To answer, select the appropriate options in the

answer area.



NOTE: Each correct selection is worth one point.

Microsoft meeting project steps required
Requirement Action

The project plan must include meetings with I Schedule workshop?

FastTrack Schedule workshops

Schedule milestone reviews
Schedule steenng committee meetings

Schedule best practice check point reviews.

Schedule as an input to the meetings. | Complete oroiect status assessment.
Determine all project risks Capture required

information Capture all time billed to date

Complete project status assessment

Schedule as an output to the meetings LFill in the responsible, accountable, consulted, and infggned (RACI) matrix review
risxs

Consolidate and publish meeting notes

Update traceability matrix and project risks.

Fill in the responsible, accountable, consulted, and informed (RACI) matrix

Answer
Explanation:

Microsoft meeting project steps required

Requirement Action

The project plan must include meetings with Schedule workshops

FastTrack.

Schedule as an input to the meetings Complete project status assessment

Schedule as an output to the meetings Fill in the responsible, accountable consulted and informed (RACI) matnx

Topic 6, A Datum Corporation

Overview

A Datum Corporation is an energy copany that has office across North America and 3,000 employees.
Physical Locations

A Datum has the offices shown in the following table.

Calgary Wain officos
San Diege ‘ Brarch office
New York | | Banch office
Edmanten | field e

Network infrastructure

The office in Category has a 1-Gbps internet circuit. the offices in San Design and New York have 100Mbps
internet circuits. The field site in Edmonton has a 3-Mbps internet circuit.



Departments

A Datum has the following departments:
* Information technology (IT)

* Project management

* Marketing

Microsoft 365 and teams Environment

A Datum recently purchased a Microsoft 365 E5 subscription that has the Microsoft Teams Domestic Calling

plan add-on. All users are assigned Microsoft 365 E5 Microsoft Teams Domestic Calling Plans is deployed.
Microsoft entra ID has the default tenant access setting configured.

The team polices settings are configured as shown in the following exhibit.

Team* policies

Team* paM* summary

The teams client is deployed to a non-persistent Virtual Desktop infrastructure (VDI) used by the project
management department.

Allow guest access in Team is set to off.
The Microsoft Viva Connections app is deployed to all users.
Problem statements

A Datum identifies the following issues:
An executive at the San Diego office report that video drop during Team meetings.

The Edmonton field site has limited bandwidth, and user report poor audio during Teams calls and

meetings.



Users in the project management department report that they cannot give or take during teams calls and
meeting while sharing their VDI desktop.

Question: 55

You need to resolve the issue reported by the project management department users,

What should you do?

A. Instruct the users to launch Teams and select Check for updates
B. Uninstall the current Teams client, and then reinstall he latest version of the client.
C. From the Microsoft Teams admin center, create and assign a new meeting policy.

D. From the Microsoft Teams admin center, modify the Meeting settings.

Answer: C
Explanation:

Question: 56

You need to implement the planned changes for the marketing department.
Which two actions should you perform? Each correct answer presents part of the solution.

NOTE: Each correct selection is worth one point.

A. Set invite external users to shared channels to On for the Teams policy of the marketing department.

B. From the Microsoft Entra Admin center, configure the B2B direct connect outbound access settings for

external user and groups.

C. From the Microsoft Entra Admin center, configure the B2B direct connect outbound access settings for

external user and groups.



D. SetJoin external shared channels to On for the Teams policy of the marketing department.

E. Setinvite external user to shared channels to On for the Global (Org-wide default) Teams policy.

Answer: A, C
Explanation:

Question: 57

DRAG DROP

You need to implement the planned changes for Viva Connections.

Which three actions should you perform in sequence? To answer, more the appropriate actions from the list

of actions to the answer area and arrange them in the correct order.

Actions Answer ATM
Ip* + Setup poirciet

Cuctornot wore

Manage apps

--,, rwetront act ar 1 +s-+ .-- m Cunomue

Answer:
Explanation:

Artiom Amwer Area
Setup pel icier

) Cuctoffliie
store

Question: 58

You need to ensure that file sharing during Teams chats meets the technical requirements of the marketing

department.What should you do?
A. Create a retention policy for Teams chats.

B. Enable Customer Lockbox.



C. Create a data loss prevention (DLP) policy for Teams chat and channel messages.
D. Create aretention policy for the OneDrive account location.

E. Create aretention policy for the SharePoint sites location.

Answer: E
Explanation:

Question: 59

HOTSPOT

You need to configure a policy for the IR department to meet the technical requirement for training video.

How should you complete the powerShell cmdlet? To answer, select the appropriate options in the answer

area.

NOTE: Each correct selection is worth one point.

Amwer Area
S<t (iIfniMtetHAIKY

Answer:
Explanation:

Answer Area

Question: 60
HOTSPOT

You need to implement the planned changes for the marketing department and the project management
department. The solution must meet the technical requirements.

Which type of channel should you use for each department? To answer, select the appropriate options in

the answer area.



NOTE: Each correct selection is worth one point.

Answer Area

Maristing Shated -__|
e |
Answer:

Explanation:

Answer Area

Marketing

Question: 61

Which license should you purchase to meet the technical requirement of the marketing department to

apply a watermark?

A. Microsoft Defender for Cloud Apps
B. Microsoft Priva Privacy Risk Management
C. Microsoft team Premium

D. Microsoft Priva Subject Rights Requests

Answer: C
Explanation:

Topic 7, Misc. Questions



Question: 62

A company uses a legacy finance application that runs on a single SQL Server instance. The company plans to

implement Dynamics 365 Finance. The following table describes the current implementation and design

decisions for the new implementation:

Feature Current application Dynamics 365 implementation
Business logic is implemented as stored [Business logic will be implemented as
Business logic  [procedures in SQL Server. Power Automate flows.

Data will be imported by using

Data Data is stored in SQL Server tables. Dynamics 365 APIs.
Reports are stored in SQL Server Reports will be recreated by using
Reports Reporting Services. Power BI.

HTML markup for the user interface will

HTML markup for the user interface is be migrated directly by using FetchXML

User Interface stored as text values in SQL Server.

queries.
Users Users are configured as SQL Server user [Users will be configured as Office 365
account. user accounts.

You need to identify the gap in the migration plan. Which requirement should you identify as a gap?
A. Business logic

B. Users
C. UserInterface
D. Reports
E. Data
Answer: B
Explanation:
Reference:

https://docs.microsoft.com/en-us/office365/enterprise/add-several-users-at-the-same-time

Question: 63
DRAG DROP

A client wants to create a custom view-only security role that allows users to view the customer list in the
accounts receivable module. It must be accurately reported during a security audit.

You need to recommend how to implement the privileges.



Which five actions should you perform in sequence? To answer, move the appropriate actions from the list
of actions to the answer area and arrange them in the correct order.

Actions
| Add the CustCustomerMasterinquire duty to the ReadOnlyUserAR role,

Create a new security role named ReadOnlyUserAR

Add the Customers privilege to the CustCustomerMasterinquire duty.
| Add the custom role ReadOnlyUserAR to users.
| Create a custom duty named Customerview List

| Add the Customers privilege to the CustomerViewList duty.

Add the Custom erViewList duty to the ReadOnlyUserAR role.

Explanation:

Actions

| Add the CustCustomerMasterinquire duty to the ReadOnlyUserAR role.

| Create a new security role named ReadOnlyUserAR
Add the Customers privilege to the CustCustomerMasterinquire duty.
| Add the custom role ReadOnlyUserAR to users.

| Create a custom duty named Customerview List

| Add the Customers privilege to the CustomerViewList duty.

Add the Custom er ViewList duty to the ReadOnlyUserAR role.

Reference:

Answer area

Answer area
Create a new security role named ReadOnlyUserAR

| Create a custom duty named CustomerViewList.
| Add the Customers privilege to the CustomerViewList duty.

Add the CustomerVlewlist duty to the ReadOnlyUserAR role

Add the custom role ReadOnlyUserAR to users.

Answer:

https://www.powerobjects.com/blog/2018/01/23/dynamics-365-for-finance-and-operations- security/



Question: 64

HOTSPOT
A United States-based company has a cloud-based Dynamics 365 Finance implementation. The company

plans to open a new location in Mexico.

Electronic invoicing is mandated in Mexico.
You need to recommend a solution that meets Mexican localization reporting requirements. What should

you recommend? To answer, select the appropriate options in the answer are
a. NOTE: Each correct selection is worth one point.

Answer Area

Requirement Action

Implement localization
Create a new cloud-based instance of Dynamics 365 Finance in Mexico.
Select Mexico for the localized functionality region field.
Select United States for the localized functionality region field.
Create a new on-premises instance of Dynamics 365 Finance in Mexico.

Configure company

Create a new legal entity with MEX as the country code.

Create a new site in the existing legal entity with an address in Mexico.

Create a new warehouse in the existing legal entity with an address in Mexico.
CoL ;i » 1M-k 7,7 -ndiy iir- H r-w *gal entity and change the site address to Mexico.

Identify gaps
Identify the reporting format requirement and analyze Dynamics 365 for supporting functionality.
Recommend using current reporting methods.
Recommend using out-of-the-box sales invoice report and send in the required format.
Identify fields in the localization that are relevant and remove the rest to simplify the report.

Answer:
Explanation:

Answer Area

Requirement Action

Implement localization V]

Create a new cloud-based instance of Dynamics 365 Finance in Mexico.
Select Mexico for the localized functionality region field.

Select United States for the localized functionality region field.
Create a new on-premises instance of Dynamics 365 Finance In Mexico.

Configure company v

Create a new legal entity with MEX as the country code.

Create a new site in the existing legal entity with an address in Mexico.

Create a new warehouse in the existing legal entity with an address in Mexico.
Copy the current legal entity into a new legal entity and change the site address to Mexico.

Identify gaps

Identify the reporting format requirement and analyze Dynamics 365 for supporting functionality.

Recommend using current reporting methods.

Recommend using out-of-the-box sales invoice report and send in the required format.

identify fields in the localization that are relevant and remove the rest to simplify the report.

Reference:

https://docs.microsoft.com/en-us/dynamics365/finance/localizations/latam-mex-cfdi-electronic- invoices



Question: 65

A company use Dynamics 365 Business Central.
The company identifies the following issues:

Users report they cannot perform planning and dispatching of service orders or track bills of material in the
system.

The finance department says that licensing costs are higher than budgeted.

You need to recommend a solution to address the issues. What should you recommend?

A. Use the Lifecycle Services business process modeler to create service order management and
manufacturing tasks in the BPM Library.

B. Perform a fit-gap analysis. Implement service order management and manufacturing business
processes and license changes.

C. Configure all users as Business Central Premium users.

D. Ensure that the service order management and manufacturing processes steps are documented in a

flow chart.
E. Configure all users as Business Central Essentials users.

Answer: B
Explanation:

Question: 66

A holding company with three independently managed and operated subsidiaries is implementing
Dynamics 365 Finance.

The company needs to ensure the restriction of data for each company from subsidiary counterparts.
You need to determine an organization structure.

Which structure should you recommend?

A. single legal entity with security policies

separate legal entities

single legal entity with custom business unit financial dimension

single entity that consolidates legal entities

mo o w

single legal entity with default business unit financial dimension

Answer: B
Explanation:

Question: 67
HOTSPOT

A company is determining which reporting tools to use as part of a Dynamics 365 Finance
implementation.



Scenario A: Power users must use a free form tool to allow other power users to leverage transactional

data to be consumed externally.

Scenario B: Developers must use a modeling tool to allow all users to leverage aggregated data to be
consumed internally.

Scenario C: Developers must a free form tool to allow all users to leverage transactional and aggregated
data to be consumed internally and externally.

Scenario D: Power users must use a free form tool to allow all users to leverage aggregated data to be
consumed internally and externally.

Scenario E: Power users must use a modeling tool to allow other power users to leverage transactional
data to be consumed externally.

You need to recommend which tool should be used for each scenario.

Which tool should you recommend? To answer, select the appropriate options in the answer area
NOTE: Each correct selection is worth one point.

Answer Area

Scenario Reporting Tool

A v
Microsoft Excel

Embedded Bl

SSRS report

Power BlI

Management reporter

Microsoft Excel
Embedded Bl

SSRS report

Power BI
Management reporter

Microsoft Excel
Embedded Bl

SSRS report

Power Bl
Management reporter

Microsoft Excel
Embedded Bl

SSRS report

Power Bl
Management reporter

Microsoft Excel
Embedded Bl

SSRS report

Power BI
Management reporter




Answer:

Answer Area

Scenario Reporting Tool

Microsoft Excel
Embedded B

95RS report

Power Bl
Management reporter

Microsoft Excel
Embedded BI

SSRS report

Power Bl
Management reporter

Microsoft Excel
Embedded Bl

SSRS report

Power Bl
Management reporter

Microsoft Excel
Embedded Bl

SSRS report

Power Bl
Management reporter

Microsoft Excel
Embedded Bl

SSRS report

Power Bl
Management reporter

Reference:

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/analytics/create-nextgen- reporting-solutions



Question: 68
DRAG DROP

You need to determine user licensing options for Dynamics 365 Finance + Operations (on-premises) .
Which type of license should you recommend? To answer, drag the appropriate licenses to the correct users.

Each license may be used once, more than once, or not at all. You may need to drag the split bar between

panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Licenses Answer Area

Device user User License

- Warehouse employee using scanners to count inventory |
Team member |

Company controller |

Enterprise user ]
Worker entering expenses only

Name user [
Answer:
Explanation:
Licenses Answer Area
Device user User License
Warehouse employee using scanners to count inventory | Device user ]
Team member
Enterprise user Company controller

Enterprise user

Name user Worker entering expenses only | Team member

Question: 69

A company plans to implement Dynamics 365 Finance + Operations (on-premises).

The company has system compliance requirements that must be addressed. You need to design the solution

for the company.
What should you address in the design?

A. employee retirement

B. data privacy



C. fair labor standards

D. equal employment opportunity

Answer: B
Explanation:

Question: 70

An organization is implementing Dynamics 365 Finance.
The organization uses financial reports including detailed balance information in local currencies for all

accounts. Reports must include general ledger account number and journal entry line description.
You need to recommend a report that meets the requirements. Which report should you recommend?
A. Audit Details

Summary Trial Balance

B
C. Balance Sheet
D

Cash Flow
Answer: A
Explanation:

Question: 71
A trading company is concerned about the impact of General Data Protection Regulation (GDPR) on their
business.

The company needs to define personal data for their business purposes. You need to define personal data as
defined by GDPR.

Which three types of data are considered personal data? Each correct answer presents a complete solution.

NOTE: Each correct selection is worth one point.

A. password

Social Security number

a portion of the address (region, street, postcode etc.)
International article (EAN) number

MAC address

moow

Answer: ABC

Explanation:



Question: 72

A company needs to create customer-facing documents in Dynamics 365 Finance.

The company does not have an in-house developer.

You need to determine a solution for creating the documents.

Which three tools should you recommend? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

A. SSRS reports

B. Microsoft Excel
C. Electronic reporting
D. Microsoft Word
E. Financial reports
Answer: BCD
Explanation:
Question: 73

Note: This question is part of a series of questions that present the same scenario. Each Question in the series
contains a unique solution that might meet the stated goals. Some question sets might have more than one
correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions
will not appear in the review screen.

A company with multiple legal entities implements Dynamics 365 Finance.

You need to recommend options to ensure that you can provide customized financial reporting

across the legal entities.
Solution: Create separate business units. Does the solution meet the goal?

A. Yes
B. No

Answer: A
Explanation:

Reference:

https://docs.microsoft.com/en-us/dynamics365/finance/general-ledger/generating-consolidated- financial-

statements

Question: 74

Note: This question is part of a series of questions that present the same scenario. Each Question in the series
contains a unique solution that might meet the stated goals. Some question sets might have more than one
correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions



will not appear in the review screen.

A company with multiple legal entities implements Dynamics 365 Finance.

You need to recommend options to ensure that you can provide customized financial reporting across the

legal entities.

Solution: Create separate cost centers to manage operations. Does the solution meet the goal?

A. Yes
B. No

Answer: B
Explanation:

Question: 75

Note: This question is part of a series of questions that present the same scenario. Each Question in the series
contains a unique solution that might meet the stated goals. Some question sets might have more than one
correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions

will not appear in the review screen.

A company with multiple legal entities implements Dynamics 365 Finance.

You need to recommend options to ensure that you can provide customized financial reporting across the

legal entities.

Solution: Create separate departments to manage functional areas. Does the solution meet the goal?

A. Yes



Answer: B
Explanation:

Question: 76

A company is headquartered in Canada and has four regional offices in Japan, Great Britain, Germany, and

Mexico.
An architect is documenting the following business requirements:
Accounts payable parameters must be unique within an organization.

Monthly financial results must be consolidated.
You need to design the organization to map to the requirements. Which functionality should you use?

A. Legal entities
B. Line of business
C. Business units
D. Operating units

Answer: C
Explanation:

Reference:

https://docs.microsoft.com/en-us/dynamics365/finance/general-ledger/generating-consolidated- financial-

statements

Question: 77
A local community college uses Microsoft SharePoint Online to track and manage laptop computers that are

issued to faculty and other employees.
Information about all laptops must be visible in Asset Management for Dynamics 365 Supply Chain

Management. Users must be able to issue new laptop computers to faculty and other employees directly
from the system.

You need to recommend a solution for the college.

Which two actions should you recommend? Each correct answer provides a complete solution.

NOTE: Each correct selection is worth one point.



A. Implement data management.
B. Implement human resources.
C. Embed PowerApps into the Employees form.
D. Implement fixed assets.
Answer: BC
Explanation:
Reference:

https://dynamics365.wordpress.com/tag/embedded-powerapps/

Question: 78
DRAG DROP

A customer is planning to migrate to Dynamics 365 Finance.

You need to recommend a cloud or on-premises solution based on the customer’s business requirements.

Which deployment type should you recommend? To answer, drag the appropriate deployment types to
the

correct requirements. Each deployment type may be used once, more than once, or not at all. You may need

to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Deployment types Answer Area

On-premises only Requirement Deployment type
Cloud only Vendor collaboration
Cloud or on-premises Office integration

Warehousing Power Bl reports

Answer:
Explanation:



Deployment types Answer Area

On-premises only Requirement Deployment type
Cloud only Vendor collaboration Cloud only
Cloud or on-premises Office integration Cloud or on-premises
Warehousing Power Bl reports Cloud only
Reference:

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/get-started/cloud-prem- comparison

Question: 79

A company is upgrading their AX 2012 R3 environment to Dynamics 365 Finance. The company plans t0
upgrade the data store by using a phased approach.

You need to define the strategy to migrate master data and opening balances. Which tool should you
recommend?

A. Data upgrade tool

B. Data migration tool

C. Business process modeler
D. Combine XPO tool

Answer: C
Explanation:

Reference:

https://docs.microsoft.com/en-us/dynamicsax-2012/appuser-itpro/what-s-new-data-import-export- and-

migration

Question: 80

A company plans to implement Dynamics 365 Finance.

The company’s current system contains sales tax-related data.

You need to design a solution that sequences the transfer of sales tax codes and sales tax groups. What
should you do?

A. Design a data migration scenario.

B. Write customization requirements.

C. Analyze data integration points.

D. Design user acceptance testing processes.



Answer: A
Explanation:

Question: 81

A data architect creates a document that specifies the data format to transfer data from an existing
environment to a new environment.

You need to create a requirement for the general ledger dat

a. Which sequence number format is correct?

A. [Data Type Reference].[Module #].[Sequence Number]
B. [Sequence Number].[Data Type Reference].[Module #]
C. [Data Type Reference].[Sequence Number].[Module #]
D. [Module #].[Data Type Reference].[Sequence Number]
Answer: D
Explanation:
Reference:

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/data-entities/data-entities- data-

packages

Question: 82

DRAG DROP

A winery is considering using Dynamics 365 Finance to implement a large-scale ERP application and needs to
understand the differences between cloud-based and on-premises deployments.

You need to recommend deployment options for the company.

What should you recommend? To answer, drag the appropriate deployment types to the correct features.

Each deployment type may be used once, more than once, or not at all. You may need to drag the split bar
between panes or scroll to view content.



Answer:

NOTE: Each correct selection is worth one point.

Answer Area

Deployment types

Cloud only

Sales orders

On-premises only

Both cloud and on-premises

Explanation:

Feature
General journals
Sales orders

Lifecycle Services
monitoring

Question: 83
A toy manufacturer keeps finished products in a physical warehouse.
The manufacturer and distributor use different inventory control software.

Sales orders are used to move inventory to the distributor.
The distributor must be notified immediately when the toy manufacturer ships an order.
You need to determine a solution for providing notifications to the distributor’s inventory system.

What are three possible ways to achieve this goal? Each correct answer presents a complete solution.

General journals

Feature

Deployment type

Lifecycle Services monitoring

Document Routing Agent

Deployment type
Both cloud and on-
premises Both cloud
and on-premises Both

cloud and on-premises

NOTE: Each correct selection is worth one point.

A.

B
C
D.
E

OData
Custom web service

Lifecycle Services
Business events

Recurring integrations

Explanation:

Answer: ADE



Question: 84

A company wants to upgrade their current AX 2009 system to Dynamics 365.

You need to recommend a supported upgrade strategy for code and transactional data for the previous

five years.

Which two options should you recommend? Each correct answer presents a complete solution.

NOTE: Each correct selection is worth one point.

A. Use the Data migration tool (DMT) to move the data from AX 2009 to Dynamics 365.

B. Use Lifecycle Services Code upgrade tool to directory upgrade the code base from AX 2009 to

Dynamics 365.

C. Upgrade code from AX 2009 to AX 2012, and then AX 2012 to Dynamics 365.

D. Use the Data Import/Export Framework to migrate the data from AX 2009 to Dynamics 365.
Answer: AC

Explanation:

Reference:

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/migration-upgrade/data-
migration-tool

Question: 85

A client has a third-party warehouse management system.

Data from the system must be integrated with Dynamics 365 Finance in near real-time. You need to
determine an integration solution.

Which two solutions should you recommend? Each correct answer presents part of the solution.

NOTE: Each correct selection is worth one point.
A. OData

B. Batch data API processed daily

C. Data management

D. Business events

Answer: AD
Explanation:



Question: 86
DRAG DROP

A company plans to implement Dynamics 365 Supply Chain Management. The company has the following
requirements:
Use mobile devices for warehouse activities including cycle counting.

Set up automatic cycle counting work IDs and assign the IDs to workers.

Ensure that workers can group work IDs that are specific to a particular location, zone, or work pool.

Ensure that workers can specify a cycle counting work ID that has a status of Open.

Ensure that workers can count items in a warehouse location at any time.

You need to recommend cycle counting options that meet the company’s requirements.

What should you recommend? To answer, drag the appropriate counting options to the correct
requirements. Each counting option may be used once, more than once, or not at all. You may need to drag
the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Cycle count options Answer Area

| User directed Requirement Cycle count option
System directed specify a cycle counting work ID that has a status of Open.
Cycle count grouping Automatically assign a cycle counting work 1D to a worker,
Spot cycle count Group work 1Ds that are specific to a particular location,

zone, or work pool.

Count items in 3 warehouse location at any time.

Answer:
Explanation:



Cycle count options  Answer Area

| User directed Requirement Cycle count option
System directed ) ) -
| Sy < Specify a cycle counting work ID that has a status of Open. User directed
| Cycle count grouping
| Spot cycle count Automatically assign a cycle counting work ID to a worker. System directed
Group work IDs that are specific to a particular location, zone, | Cycle count grouping
or work pool.
Count items in a warehouse location at any time. | Spot cycle count

Reference:

https://docs.microsoft.com/en-us/dynamics365/supply-chain/warehousing/cycle-counting

Question: 87

DRAG DROP
A graphics printing company using Dynamics 365 Supply Chain Management sells 100 percent made- tO-

order signs. These signs cannot be pre-produced.
The company wants to create an end-to-end process that includes production, sales order packing, and
sales order picking.

You need to determine the order of the functions.
In which order should you recommend the actions be performed? To answer, move all actions from the list

of actions to the answer area and arrange them in the correct order.

Actions Answer area
Pack the box for the sales order.

Use a production order to create the product.

Take a sales order.
Process the sales order invoice.

Pick for the sales order. ‘ ‘
| ]
| |



Answer:

Explanation:
Actions Answer area
Pack the box far the sales order. Take a sales order.
Use a production order to create the product. Use a production order to create the product.
Pick for the sales order. Pick for the sales order.
Take a sales order. Pack the box for the sales order.
Process the sales order invoice. Process the sales order invoice.

Question: 88
An organization is planning a new Dynamics 365 Finance + Operations (on-premises) implementation.
The business process demands a huge volume of transactions to be imported during peak hours. Users can

always access the system.

You need to do proper hardware sizing to ensure expected performance.
Which two factors should be considered for sizing? Each correct answer presents a complete solution.

NOTE: Each correct selection is worth one point.

A. user profile management
B. business process optimization
C. deadlock log evaluation
D. crash dump analysis
E. transaction characterization
Answer: BE
Explanation:

Question: 89

An organization has implemented the accounts payable module in Dynamics 365 Finance.
Corporate policy specifies the following:

Managers and directors are allowed to approve invoices for payment.

Users are allowed to delegate their signing authority to other users when they are out of the office.
Accounts payable workflow will be used to assist in automating the signing process.

Users whose job has signing authority can approve invoices for payment.

You need to meet the organization’s corporate policy. What should you recommend?

A. Create workflow rules.
B. Assign all jobs signing authority.
C. Create business event rules.

D. Email the delegation policy to all managers.



Answer: A
Explanation:

Question: 90

A company is implementing a Dynamics 365 environment.

The environment will be used for performance testing. Performance tests will occur at 40,000
transaction lines per hour. The environment must minimize cost.

You need to determine which tier of environment is required. What should you recommend?

A. Tierl
Tier 2
Tier 3
Tier 4
Tierb

moo w

Answer: E
Explanation:

Reference:

https://kurthatlevik.com/2019/03/27/dynamics-365-fo-selecting-the-correct-tier-level-on-your-
sandboxes/

Question: 91

An organization is planning to migrate to Dynamics 365 Finance.
The organization reports that the legacy system has failed during peak sessions. You need to recommend

an approach that will handle peak session volume.

Which two approaches should you recommend? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. Use performance and load testing.

B. Configure a single box development environment.

C. Perform user integration testing.

D. Optimize server configuration.
Answer: AD

Explanation:



Question: 92
DRAG DROP

A client is implementing Dynamics 365.
The client is exploring the available testing options.

You need to recommend which tool should be used based on the requirement.

What should you recommend? To answer, drag the appropriate types to the correct requirements. Each

tool may be used once, more than once, or not at all. You may need to drag the split bar
between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Answer Area

Types Requirement Type
Standard test case Must pass values from one test to the next in sequence

) Execute the same test process with different variables
Chain test case

Derived test case |




Answer:

Explanation:

Types Answer Area
Standard test case Requirement Type
Chain test case Must pass values from one test to the next In sequence Chain test case
Derived test case Execute the same test process with different variables Derived test case

Reference:

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/perf-test/rsat/rsat-chain- test-

cases

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/perf-test/rsat/rsat-derived- test-

cases

Question: 93
DRAG DROP

An organization uses Dynamics 365 Finance and Dynamics 365 Supply Chain Management. The organization
is experiencing various performance issues and is looking for solutions. You need to recommend tools to

determine the cause of the performance issues.

What should you recommend? To answer, drag the appropriate tools to the correct requirements. Each
tool may be used once, more than once, or not at all. You may need to drag the split bar
between panes or scroll to view content.

NOTE: Each correct selection is worth one point.



Tools IAnswer Area
Performance timer/Fidler/Browser debugger Requirement Tool
LCS environment monitoring Network issues |
Trace parser View performance logs and telemetry data |
PerfSDK/Visual Studio load test Performance optimize a slow process using
X++and SQL
Simulate concurrent users

Answer:

Explanation:
Tools Answer Area
Performance timer/Fidler/Browser debugger Requirement Tool
LCS environment monitoring Network issues | Performance timer/Fidler/Browser debugger
Trace parser View performance logs and telemetry data LCS environment monitoring
PerfSDK/Visual Studio load test Performance optimize a slow process Trace parser
using X++ and SQL
Simulate concurrent users | PerfSDK/Visual Studio load test

Question: 94

You are an architect implementing a Dynamics 365 Finance environment.

You need to analyze test results generated by the development team. Which tool should you use?
A. Trace parser

Task Recorder

w

C. Regression suite automation tool

©

SysTest

Answer: A
Explanation:

Question: 95

A company is using Dynamics 365 Finance.

You need to ensure that the production environment always uses the latest service updates from
Microsoft. What should you recommend?



A. Deploy a production environment.
B. Set update settings for continuous updates.
C. Request the update through a service request.

D. Run the code upgrade service to analyze the code.

Answer: B
Explanation:

Question: 96
DRAG DROP

A research institute is implementing Dynamics 365 Finance and plans to use Lifecycle Services (LCS) tO

standardize the implementation process.

You need to define a strategy for implementing LCS tools to meet the requirements.

What should you recommend? To answer, drag the appropriate tools to the correct tasks. Each tool may be

used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to

view content.

NOTE: Each correct selection is worth one point.



Tools Answer Area

| Usage profiler Performance Task Tool

metrics View a detailed summary of consumed characteristics modeled for an
organization.

Business process modeler
View the most expensive queries for selected period.

| Upgrade analysis
Create, view, and modify repeatable implementations.
Plan full-version, minor-version, and in-place upgrades. — —
Answer:
Explanation:
Tools Answer Area
| Usage profiler Performance Task Tool
metrics View a detailed summary of consumed characteristics

aty. Usage profiler
modeled for an organization.

Business process modeler

| Upgrade analysis View the most expensive queries for selected period. Performance metrics
Create, view, and modify repeatable implementations. Business process modeler
Plan full-version, minor-version, and in-place upgrades. Upgrade analysis
Reference:

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/lifecycle-services/ax-
2012/usage-profiler- Ics

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/lifecycle-services/bpm- overview

Question: 97
DRAG DROP

A company is implementing Dynamics 365 and requires extensive data and end-to-end testing during each
iteration.

You need to determine a testing strategy for multiple scenarios.



What should you recommend? To answer, drag the appropriate tools to the correct scenarios. Each tool may

be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to

view content.

NOTE: Each correct selection is worth one point.

Tools
RSAT | Scenario Tool
Acceptance test library | Record business tasks and convert them into a suite of ol
! automated tests,
SysTest |

. | ] integratio nents validati ing.
| Data task automation | Data setup, integration, and components validation testing

Automation advanced test requirements and random data
generation.

Automate the creation and configuration of data projects.

Answer:
Explanation:
Tools Answer Area
RSAT | Scenario Tool
Acceptance test library | Recard business tasks and convert them into a suite of RSAT |
. automated tests. 1
SysTest | o _
D33 task autoriation | Data setup, integration, and components validation testing. Acceptance test library |
' Automation advanced test requirements and random data SysTest |
generation. ! |
Automate the creation and configuration of data projects. Data task automation |

Reference:

https://community.dynamics.com/ax/b/happyd365fo/posts/testing-tool-options-in-microsoft- dynamics-
365- finance-and-operations

Question: 98
HOTSPOT

You are an architect implementing Dynamics 365.
The Dynamics 365 administrator who manages deployments of components leaves the company. Microsoft

Azure DevOps pipelines must be configured to automate deployments.



You need to recommend which Microsoft Azure DevOps pipeline tasks to use to meet the requirements.

What should you recommend? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Answer Area

Requirement

Task
1T
Add a package to a Lifecycle Services (LCS) project asset Dynamics Lifecycle Services (LCS) Asset Upload
library. Dynamics Lifecycle Services (LCS) Asset Deployment

Create Deployable Package

/Add Licenses to Deployable Package
Update Model Version

Add a package from a Lifecycle Services (LCS) project asset Dynamics Lifecycle Services (LCS) Asset Upload

library to a non-production environment. Dynamics Lifecycle Services (LCS) Asset Deployment

Create Deployable Package

IAdd Licenses to Deployable Package
Update Model Version

/E

Compile binaries into a package for build and release Dynamics Lifecycle Services (LCS) Asset Upload

pipelines. Dynamics Lifecycle Services (LCS) Asset Deployment

Create Deployable Package

/Add Licenses to Deployable Package

Update Model Version

Answer:
Explanation:



Answer Area

Requirement

Task
Add a package to a Lifecycle Services (LCS) project asset Dynamics Lifecycle Services (LCS) Asset Upload
library. Dynamics Lifecycle Services (LCS) Asset Deployment

Create Deployable Package

/Add Licenses to Deployable Package
Update Model Version

Add a package from a Lifecycle Services (LCS) project asset Dynamics Lifecycle Services (LCS) Asset Upload

library to a non-production environment. Dynamics Lifecycle Services (LCS) Asset Deployment

Create Deployable Package

/Add Licenses to Deployable Package
Update Model Version

Compile binaries into a package for build and release Dynamics Lifecycle Services (LCS) Asset Upload

pipelines. Dynamics Lifecycle Services (LCS) Asset Deployment

Create Deployable Package
/Add Licenses to Deployable Package

Update Model Version

Question: 99

DRAG DROP

You are planning a Dynamics 365 implementation.

You need to recommend a solution for the different types of environment instances.

What should you recommend? To answer, drag the appropriate instance types to the correct scenarios. Each

instance type may be used once, more than once, or not at all. You may need to drag the split bar

between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Instance types Answer Area
Terl 000 ] Scenario Instance type
. Single-box instance that the customer can use as an automated build

| Tier 2 environment.
Production

Multi-box instance that customers can use for user acceptable testing.

Environment that uses Microsoft SQL server.

Answer:
Explanation:



Instance types Answer Area
fieri | Scenario Instance type
) Single-box instance that the customer can use as an automated build )
Tier 2 L environment. [Tier 1
Production
Multi-box instance that customers can use for user acceptable testing. [Tier 2
Environment that uses Microsoft SQL server. j production
Reference:

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/imp-lifecycle/environment- planning

Question: 100

You are preparing a proof of concept environment using Dynamics 365 Finance.
You need to analyze the results generated from the Regression suite automation tool (RSAT). Which

Lifecycle Services tool should you use to store the RSAT testing files?
A, Asset library

B. Business process modeler

C. Usage profiler

D. Methodologies

Answer: B
Explanation:

Question: 101

A client is implementing Dynamics 365 Finance.
You need to determine a testing solution to validate performance of critical business processes in the
organization.

Which two tools should you use? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

A. Task Recorder
SysTest

B.
C. PerfSDK
D. Regression suite automation tool

Answer: A, C
Explanation:



Question: 102

A company is implementing Dynamics 365 Finance.

A series of related data packages must be migrated.
You need to define the sequence of the data packages migration. Which Lifecycle Services tool should you

use?
A. Solution management

B. Business process modeler
C. Process data package in the Asset library

D. Software deployable package in the Asset library.

Answer: C
Explanation:

Reference:
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/Ics-solutions/process-data-

packages-Ics- solutions

Question: 103
A manufacturing company has multiple factories and distribution centers in remote areas where they have
poor internet connectivity. The company is planning to implement Dynamics 365 Supply Chain

Management.

The company's main priorities are uninterrupted factory and distribution center operations, master data
management, financial global reporting, and integration with analytics tools.
You need to design the infrastructure.

Solution: Implement the manufacturing factories' operations and distribution center operations onpremises

and replicate the data to a Microsoft data center.
Does the solution meet the goal?

A. Yes

B. No

Answer: A



Explanation:

Question: 104

A manufacturing company has multiple factories and distribution centers in remote areas where they have
poor internet connectivity. The company is planning to implement Dynamics 365 Supply Chain

Management.

The company's main priorities are uninterrupted factory and distribution center operations, master data
management, financial global reporting, and integration with analytics tools.

You need to design the infrastructure.

Solution: Implement cross-premises Microsoft Azure virtual network between the distribution centers,

factories, and the Microsoft data center.

Does the solution meet The goal?

A. Yes

B. No

Answer: A
Explanation:

Question: 105

A manufacturing company has multiple factories and distribution centers in remote areas where they have
poor internet connectivity. The company is planning to implement Dynamics 365 Supply Chain

Management.

The company's main priorities are uninterrupted factory and distribution center operations, master data
management financial global reporting, and integration with analytics tools.

You need to design the infrastructure.

Solution: Implement the manufacturing factories' operations and distribution center operations onpremises

and the center data repository in the cloud.

Does the solution meet the goal?



A. Yes

Answer: B
Explanation:

Question: 106

DRAG DROP

A telecom provider uses Microsoft SharePoint to track and manage mobile phones that are issued to
employees.

All information about employee-issued mobile phones be visible in Dynamics 365. Managers must be able to

issue new phones directly from the system.

You need to design an integration solution using Dynamics 365 and SharePoint.

Which four actions should you perform in sequence? To answer, move the appropriate actions from the list
of actions to the answer area and arrange them in the correct order.

Actions Answer area
L Create a blank Power Apps and connect to the SharePoint list

[ Embed the Power Apps into the Dynamics 365

| Use the standard T
| Embed the Power Apps into the SharePoint site

Create a SharePoint notification workflow

Establish the relationship between Dynamics 365, Power Apps, and the
SharePoint list

Answer:
Explanation:



Answer area

1 Create a SharePoint notification workflow.
2  Embed the Power Apps into the SharePoint site.

3 Use the standard formula and filter function of Power Apps.

Establish the relationship between Dynamics 365, Power Apps, and the SharePoint list 1

Question: 107
DRAG DROP

You are designing a solution for a company. The solution will integrate with various data sources.
You need to recommend the correct timing for each integration pattern.

What should you recommend? To answer, drag the appropriate timings to the correct patterns. Each timing
may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll
to view content

NOTE: Each correct selection is worth one point.

Timings Answer Area
Synchronous only pattern Timing
oData : Timing
Custom service [ Timing
SOAP Timing
Batch data API Timing

Asynchronous only |

1Both

Answer:
Explanation:



Pattern Timing

OData i-Synchronous only

Custom service | Synchronous only

SOAP Both

Batch data APl | Asynchronous only |

Reference:

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/data-entities/integration- Overview

Question: 108

A company is implementing a new Dynamics 365 cloud deployment. The stakeholders need to confirm that

performance testing meets their expectations.

The single-user test procure-to-pay scenario is complete.
You need to successfully complete the multi-user load test.
Which tool should you recommend?
A. Microsoft Azure DevOps

Microsoft Dynamics Lifecycle Services

B.
c. PerfSDK
D. Visual Studio

Answer: C
Explanation:

Reference:

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/perf-test/perfsdk-multi-user- testing



Question: 109

A company currently using Dynamics AX 2009 plans to upgrade to Dynamics 365.
You need to recommend a data migration tool to transfer critical data.
Which two data migration tools should you recommend? Each correct answer presents a complete solution.

NOTE: Each correct selection is worth one point.

A.  Microsoft Dynamics AX 2009 Data migration tool (DMT)
B. Dataupgrade

C. Datalmport/Export Framework (DIXF)

D. Data Management Workspace

Answer: CD
Explanation:

Reference:

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/migration-upgrade/ax2009-
upgrade-export-package

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/migration-upgrade/ax2009-
upgrade-import-package

Question: 110

A company uses Dynamics 365 Supply Chain Management and has two legal entities that distribute the same
items. One of the legal entities uses advanced warehouse management.

New items that are created must meet the business needs of both companies and allow for consolidated

analytics.

You need to recommend a master data management strategy to standardize the item master and meet the

business requirements.



What should you recommend?

A. Create the product record and release to each company where setup variations are completed.
B. Use Common Data Management to create the item templates for both legal entities.

C. Create anitem in each company with different item numbers.

D. Use an advanced warehouse setup for the product and release to both companies.

E. Create anitem in each company with the same item number.

Answer: B
Explanation:

Question: 111

You are planning to implement Dynamics 365 Finance.
Accountants in your organization need to be able to enter multiple lines into payment journals.
You need to recommend a tool tor expediting data entry.

What should you recommend?

A. Use the desktop version of Microsoft Excel to use the Excel Data Connector app.
B. Use the Data migration tool.
C. Use an aggregate data entity to expose data to the Microsoft Excel Data Connector app.

D. Use Microsoft Excel online to use The Excel Data Connector app.

Answer: A
Explanation:

Reference:



https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/office-integration/use-excel- add-in

Question: 112

A company produces automotive components. The company uses Microsoft Excel to track the quantity of
parts on hand. The company wants to automate processes to track inventory using Dynamics 365 Supply
Chain Management You need to ensure that the company can track supplies and determine when to
purchase new inventory. Which two features should you use? Each correct answer presents part of the
solution. NOTE: Each correct selection is worth one point.

A. Demand forecasting
B. Master planning

C. Purchase requisitions
D. Purchase agreements

E. Purchase policies

Answer: A, B
Explanation:

Reference:

https://docs.microsoft.com/en-us/dynamics365/supply-chain/master-planning/planning-
optimization/demand-forecast

Question: 113

A local art school is considering a new Dynamics 365 Finance cloud implementation.
The school needs to select a system authentication type.

Which two setup options does the implementation require? Each correct answer presents a complete

solution.

NOTE: Each correct selection is worth one point.



A. Use avalid Azure Active Directory (Azure AD) account.
B. Use avalid Active Directory account
C. UseOAuth.

D. Use assigned roles.

E. Use an enabled Dynamics 365 Finance user.

Answer: AD
Explanation:

Reference:

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/sysadmin/tasks/create-new- USErs

Question: 114

DRAG DROP
A graphic design school is implementing ERP by using Dynamics 365 Finance.

The school needs to provide operational training and online training for employees.

You need to identify the right type of instance for the situation.

Which instance type should you recommend? To answer, drag the appropriate instance types to the correct
requirements. Each instance type may be used once, more than once, or not at all. You may need to drag

the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Instance types Answer Area

| Sandbox | Production
Requirement Instance Type

Employee training Instance type
Online courses Instancetype

User acceptance testing Instance type



Answer:
Explanation:

Requirement Instance type

Employee training Sandbox

Online courses Sandbox

User acceptance testing | Sandbox

Question: 115
HOTSPOT

A client is implementing Dynamics 365 Finance.
You need to help the client understand which Microsoft Azure tools to use to perform various tasks. What

should you recommend? To answer, select the appropriate options in the answer are

a. NOTE: Each correct selection is worth one point.
Answer Arca

Tool Service

Source control Log apps

Micrasoit Azure Active Directony
Microseh Azure Devops
Microsoht Azure Machine Learning

Track support ncidents Logic apps I
Microsoft Azure Acove Directory Thase are the sebections for e tool Tiech suppont

Microsch azure Devops | Inosdents
Microiah Arure Maching Laaming |

Predictive demand fomecashing Logic apps

Microsoft Asute Active Directony
Microsoft Anure DevOps
Microsoft Azure Maching Leaming

Answer:
Explanation:

Answer Area

Tool Service
Source control Microsoft Azure DevOps v
v
Track support incidents Microsoft Azure DevOps

Predictive demand forecastin
9 Microsoft Azure Machine Learning



Question: 116

DRAG DROP
A company is planning a Dynamics 365 deployment.

The company needs to determine whether to implement an on-premises or a cloud deployment based on

system performance.

You need to work with a developer to determine the proper tool from the Performance SDK to complete

performance testing.

Which tool should you use? To answer, drag the appropriate tools to the correct scenarios. Each tool may be

used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view

content.

NOTE: Each correct selection is worth one point.



Tools Answer Area Scenario Tool

Single-User C# test
XML recordin |
! g Multi-user automated test
| Mictosoft Azure Devops | End-to-end business scenario

| Task Recorder |

Answer:
Explanation:
Scenario Tool
Single-User C# test [ XML recording 1
Multi-user automated test Microsoft Azure DevOps |

End-to-end business scenario | Task Recorder

Reference:

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/perf-test/perfsdk-tutorial- |bd

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/perf-test/single-user-test- perf-sdk

Question: 117

A company has a Dynamics B65 Finance environment.

The company's architect is working with a developer to perform multi-user testing with the Performance
SDK.

You need to ensure the environment is prepared to achieve the goal.

Which two prerequisites must be met? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. Visual Studio 2019 Enterprise Edition

B. Visual Studio 2015 Professional Edition



C. Tier-2 Sandbox

D. Tier-1 Sandbox

Answer: AC
Explanation:

Reference:

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/perf-test/perfsdk-multi-user- testing

Question: 118

A company is using Dynamics 365 Finance.

You need to ensure that latest service updates from Microsoft are always installed in the production
environment.

What should you recommend?

A. Run the upgrade analysis tool.

B. Run the code upgrade service to analyze the code.
C. Request updates by using a service request.

D. Run through the project onboarding checklist

E. Configure continuous updates.

Answer: E
Explanation:



Reference:

https://blog.bhsolutions.com/upgrading-to-microsoft-d365/continuous-updates

Question: 119

A travel agency is implementing Dynamics 365 Finance and Dynamics 365 Supply Chain Management. The
agency must validate and perform these tasks during each regression cycle.

Purchase and sales processes

Payment gateway functionality to third-party integration

Vendor payment

Notifications

Chart control

Page refresh data consistency

You need to determine which tasks can be performed using the Regression suite automation tool (RSAT).
Which three tasks can be performed? Each Correct answer presents a complete solution. NOTE: Each

correct selection is worth one point

A. chartcontrol

B. notifications

C. page refresh data consistency

D. configure vendor payment settings
E. purchase and sales processes
Explanation:

Answer: B, C, E
Question: 120

Fourth Coffee plans to implement Dynamics 365 Finance and Dynamics 365 Supply Chain Management.
The company owns and operates the following divisions:

Division Action
Production Packages and
Distribution roasts coffee beans

Delivers products to market

You need to ensure that Fourth Coffee can report financial results by division. Which strategy should you

recommend?



A. Create two legal entities, create one warehouse and associate the financial dimension to the
warehouse.

B. Create one legal entity with one site that has two warehouses. Associate the financial dimensions to the

warehouses.
C. Create two legal entities, create one site and associate a financial dimension per company.

D. Create one legal entity with two sites. Associate financial dimensions to sites.

Answer: D
Explanation:

Reference:

https://www.nexsoftsys.com/articles/financial-dimensions-in-dynamics-365-services.html

Question: 121

DRAG DROP

A company uses Dynamics 365 Supply Chain Management. You are evaluating the company's new business

processes.

You need to determine which tools functional consultants should use to identify any possible gaps and new

features available from Microsoft.

What should you recommend? To answer, drag the appropriate tools to the correct requirements. Each tool
may be used once, more than once, or not at all. You may need to drag the split bar
between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Tools Answer Area

Business process library Requirement Tool

Task Recorder Display the new business process visually Tool

Create user manuals in Microsoft Word format.

| Feature Management Workspi Tool
View a Dynamics 365 Supply Chain Management dashboard that has a list of features

delivered in each release Jdol

Service Update Availabilit
P y View a website that lists target dates lor upcoming product service updates including

preview availability, general availability, and end of service



Answer:

Explanation:
Requirement Tool
Display the new business process visually. Task Recorder
Business process__'
Create user manuals in Microsoft Word format. library
View a Dynamics 365 Supply Chain Management dashboard | Feature Management
that has a list of features delivered in each release. ‘ Workspace

View a website that lists target dates for upcoming product service updates Service Update
including preview availability, general availability, and end of service. Availability

Reference:
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/get-started/feature-

management/feature-management-overview

Question: 122

A company plans to implement Dynamics 365 Finance ¢ Operations (on-premises).

The company has system compliance requirements that must be addressed. You need to design the solution
for the company. What should you address in the design?

A. job-protected family and medical leave
B. workers' compensation
C. employee retirement

D. data privacy

Answer: D
Explanation:



Question: 123

A client wants to create a custom view-only security role that allows users to view the customer list in the

accounts receivable module. You create a security role named ReadOnlyUserAR and add the role to users.

You create a custom duty named CustomerViewList.

You need to recommend how to implement the privileges.

Which three actions should you perform? Each correct answer presents part of the solution.

NOTE: Each correct selection is worth one point.

A. Add the Customers privilege to the CustCustomer.

B. Add the CustCustomerMasterinquire duty to ReadOnlyUserAR.
C. Add the Customers privilege to CustCustomerMasterinquire.
D. Add CustomerViewList to ReadOnlyUserAR.

E. Add ReadOnlyUserAR to users.

F. Add the Customers privilege to CustomerViewList.

Answer: B, D, E

Explanation:

Question: 124

DRAG DROP
An organization is implementing Dynamics 365 Finance.

You need to assign security roles.

Which tools should you use? To answer, drag the appropriate tools to the correct tasks. Each tool may be
used once, more than once, or not at all. You may need to drag the split bar between panes
or scroll to view content.



NOTE: Each correct selection is worth one point.

Tools Answer Area
Security Disgnastic Tool | Tasks Yool
| Security Configuration Tool LOR IS A T
Enable collect-ons process Teal
Security Uparade Advisor Tool Enable fued assets process Teal
Answer:
Explanation:

Approve ledger transactions Security Diagnostic Tool

Enable collections process | Security Configuration Tool

Enable fixed assets process | Security Configuration Tool

Reference:

https://powerobjects.com/dynamics-365-finance-operations/dynamics-365-for-finance-and- operations-
security/

Question: 125

A company uses Dynamics 365 Finance and Supply Chain Management.
The company would like to add a third-party solution for scheduling appointments.

You need to recommend a solution to transfer critical schedule information.

Which two actions should you perform to make a recommendation? Each correct answer presents part of

the solution

NOTE: Each correct selection is worth one point.

A. Analyze the impact of the new system in each business unit.
B. Categorize business requirements for functional consultants to identify gaps in functionality.

C. Describe the new functionality that is missing in the current system.



D. Identify business processes that must be added, removed, or modified by functional consultants.

Answer: B, D
Explanation:

Question: 126

HOTSPOT
A multinational organization is evaluating Dynamics 365 Supply Chain Management.

Each regional office uses processes and procedures developed internally without input from the other offices.

The organization wants to perform a gap analysis to understand redundancies and additional

requirements in their system.
You need to recommend a solution.

Which tool should you recommend? To answer, select the appropriate options in the answer area.

NOTE; Each correct selection is worth one point.



Answer Area

Scenario

Identify differences between regional office processes and

procedures.

Track the progress of the implementation project and its

alignment to documented processes and procedures.

Identify differences between standard company processes and

how the system works.

Tool

Business process modeler
Configuration manager
Regression suite automation tool

RSAT

Business process modeler
Microsoft Azure Devops
Regression suite automation tool

RSAT

Business process modeler

Configuration manager
Regression suite dfyomation tool

Answer:
Explanation:
Scenario Tool

Identify differences between regional office processes | v
and procedures. Business process modeler

Configuration manager

Regression suite automation tool (RSAT)
Track the progress of the implementation project and its v

alignment to documented processes and procedures. Business process modeler

Microsoft Azure DevOps
Regression suite automation tool (RSAT)

Identify differences between standard company v
processes and how the system works. Business process modeler

Configuration manager

Regression suite automation tool (RSAT)

Reference:

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/lifecycle-services/bpm- overview
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/lifecycle- services/synchronize-
bpm-vsts

Question: 127

A company is moving financial workloads to Dynamics 365 Finance.

Balance sheet accounts do not require department dimension postings while profit and loss accounts require
department dimensions.

You need to determine which functionality achieves the goal.



What should you recommend?

A. Legal entities
B. Financial dimensions

C. Accountstructures

D. Financial dimension sets

Answer: C
Explanation:

Reference:

https://docs.microsoft.com/en-us/dynamics365/finance/general-ledger/configure-account- structures

Question: 128

HOTSPOT

A customer is implementing Dynamics 365 Finance and Dynamics 365 Supply Chain Management.

The customer wants to use this implementation to standardize business processes.

You need to perform a gap analysis and recommend how to address the gaps.



Which functionality should you recommend for each requirement? To answer, select the appropriate
options in the answer area.

NOTE: Each correct selection is worth one point.

Requirement Functionality
Multiple requisitions must be Vi

consolidated into a single

Purchase requisition
Consolidation legal entity

Demand consolidation
Purchase order versions

Headcount must be tracked in the v
general ledger for reporting Statistical accounts
pUrposes. Posting layers

Cost entry

Cost control unit

The system must be configured

to maintain appropriate stock ltem coverage
Master planning

Stock counting
Storage dimensions

Answer:
Explanation:



Requirement Functionality

Multiple requisitions must be consolidated J v
Into a single purchase order. Purchase requisition workflow
Consolidation legal entity
Demand consolidation
Purchase order versions
Headcount must be tracked in the general ] v
ledger for reporting purposes. Statistical accounts
Posting layers
Cost entry

Cost control unit

The system must be configured to maintain ‘ v
appropriate stock levels.

'] LU = e g VWV ALTTITC TTETW O T

Masterplannlng
Stock counting
Storage dimensions

Reference:

https://docs.microsoft.com/en-us/dynamics365/supply-chain/master-planning/safety-stock-
replenishment

Question: 129
HOTSPOT

A distribution center uses Dynamics 365 Supply Chain Management.

When product returns are received at the distribution center, they are inspected, and a replacement is sent to
the customer. Customer service processes both the return receipts and replacement orders to speed up the
process.

The system must be able to prevent a single user from completing an entire return process.



You need to recommend a solution.

What should you recommend? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Scenario Recommendation
The ability to process the receipt of the returned | v
product. Field security
Securityrole B
Segregation of duties rule
The ability to issue the shipment advice of the I v
replacement product. Field security
Security role |
Segregation of duties rule
The ability to prevent the assignment of the permission | v
to issue a customer credit. Field securit
Securityrole )
| Segregation of duties rule

Answer:
Explanation:



Scenario Recommendation

The ability to process the receipt of the returned : v
product. Field security
Security role
|Segregation of duties rule
The ability to issue the shipment advice of the f, v
replacement product. Field security .
Security role
|Segregation of duties rule
The ability to prevent the assignment of the permission | v
to issue a customer credit. Field security
Securityrole _
Segregation of duties rule

Question: 130
DRAG DROP

Company policy restricts employees from filling expense reports for the reimbursement of alcoholic
beverages.

You need to recommend a solution that checks all expense reports for this requirement.

Which three actions should you perform in sequence? To answer, move the appropriate actions from the list
of actions to the answer area and arrange them in the correct order.



Actions Answer Area

Create a new policy rule for
expense keywords rule type.

Select table name, field name,
and Prohibited keywords.

legal entity.

Create an audit policy for a ©

O

Create an audit policy and
add the Prohibited keywords.

Create a new policy rule for
Prohibited keywords rule type.

Answer:
Explanation:

Create a new policy rule for
expense keywords rule type.

Select table name, field name,
and Prohibited keywords.

Create an audit policy for a

legal entity.

Reference:

https://docs.microsoft.com/en-us/dynamics365/finance/general-ledger/audit-policy-rules

https://docs.microsoft.com/en-us/dynamics365/finance/general-ledger/tasks/define-audit-policies-
source-documents



Question: 131

A German company is implementing a cloud-based Dynamics 365 system.

The company needs to determine the best data storage solution for the following requirements:
Data must be stored in the European Union.

Data cannot be viewed by the United States government under the Patriot Act.

Data transfer exceptions can be made but must be authorized by the corporate legal team.

You need to determine which cloud services may have to transfer data to the United States.

Which three services should you review? Each correct answer presents a complete solution.

NOTE: Each correct selection is worth one point.

A. Lifecycle Services

B. Technical support

C. Usage data
D. Power Bl dashboard

E. Data center failover

Answer: ABC

Explanation:

Question: 132

A company that rents photocopiers is implementing Dynamics 365 Supply Chain Management.

Technicians carry spare parts in their trucks to use during maintenance visits.
You need to determine how to capture the parts consumed.

Where should you capture this information?

A. Fixed Assets module



B. Service module
C. Service agreement

D. Sales order

Answer: A
Explanation:

Reference:

https://docs.microsoft.com/en-us/dynamics365/supply-chain/asset-management/setup-for-
objects/object-types

Question: 133

A local bookstore plans to offer online ordering with in-store pickup by using a third-party ecommerce
site.

Credit card authorizations are required for online sales.

You need to recommend options to ensure that customers who place online orders are not charged until
the

merchandise is picked up in the store.
What are three possible ways to achieve this goal? Each correct answer presents part of the solution.

NOTE: Each correct selection is worth one point.

A. Pass acredit card token from Dynamics 365 Retail POS to e-commerce.
B. Pass sales data from e-commerce to Dynamics 365 Finance.
C. Configure Dynamics 365 Finance and Dynamics 365 Retail.

D. Replace e-commerce with a link to Dynamics 365 Retail POS so users can enter their own credit



card data.

E. Pass acredit card token from e-commerce to Dynamics 365 Retail POS.

Answer: BCE
Explanation:

Question: 134

You are configuring automated business processes for an organization.

The business analyst has identified the following requirements: Invoices need to be
approved before payment.

A person who submits an item to workflow cannot approve that item.

You need to recommend a configuration workflow.

What should you recommend?

A. Create an advanced rule to validate signing limit in the workflow.
B. Leave workflow settings at default to prevent approvals.
C. Create aspecial rule in the workflow to prevent approval.

D. Enable Disallow approval by submitter in the workflow configuration.

Answer: D
Explanation:

Reference:

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/organization-



administration/workflow-faq?

toc=/dynamics365/commerce/toc.json

Question: 135

DRAG DROP

A company uses Dynamics 365 Finance.

The company receives a large number of accounts payable invoices on a regular basis that are currently

being entered manually.

You need to research ways accounts payable invoices can be created automatically.

What should you recommend? To answer, drag the appropriate solutions to the correct scenarios. Each

solution may be used once, more than once, or not at all. You may need to drag the split bar between panes

or scroll to view content.

NOTE: Each correct selection is worth one point.

Answer Area

Solutions Scenario Solution

Standard interface in Dynamics 365 Finance that
can accept machine-ready invoice metadata format ‘ ‘

‘Vendor Invoice automation with applicable atachments.

- Technology that converis contained images into ‘
|Optrcal character recognition (OCR) fext fommal. ‘

‘ EDI810 Electronic format to send invoices. ‘ ‘

‘ T Workspace designed for vendors to view invoice ‘ ‘

information and to submit invoices to Dynamics
365 Finance.

Answer
Explanation:



Scenario Solution

Standard interface in Dynamics 365 Finance that can

accept machine-ready invoice metadata format \Vendor invoice automation

with applicable attachments.

Technology that converts contained images into text
format. Optical character recognition (OCR)

Electronic format to send invoices. EDI 810

Workspace designed for vendors to view invoice
information and to submit invoices to Dynamics 7~ Vendor collaboration

Einanro

Reference:

https://docs.microsoft.com/en-us/dynamics365/finance/accounts-payable/vendor-invoice- automation

https://docs.microsoft.com/en-us/learn/modules/configure-manage-vendor-collaboration-dyn365- supply-

chain-mgmt/

Question: 136

A client plans to implement Dynamics 365 Finance.
The client is unsure whether to use a cloud-based or on-premises implementation.

For which scenario should the client install the on-premises version of the app?

A. The clientis concerned about disaster recovery and high availability.

B. The client needs to comply with federal regulations and keep their financial data at their headquarters
location.

C. The client is concerned about their retail stores losing internet connection and not being able to process

ofline store transactions.

D. The client needs to be SOC 1 compliant.

Answer: B
Explanation:

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/deployment/choose- deployment-



type

With an on-premises deployment, existing data center investments can be leveraged. Customers can also
configure their enterprise preferences to meet the regulatory and compliance needs of their business, comply

with data sovereignty rules in regions where there are no Azure Data Centers, or ensure business

continuity in areas with limited public infrastructure.

Question: 137

A company is implementing Dynamics 365 Finance.

The company wants to automate expense reports processing. The new process must provide visibility into all
steps of the approval process.

You need to recommend a solution.

Which two solutions should you recommend? Each correct answer presents a complete solution.

NOTE: Each correct selection is worth one point.

A. Use Microsoft Power Automate to create a workflow.
B. Use the Business process modeler (BPM) to create a business process flow.
C. Use the PowerApps platform to create a business process flow.

D. Create a workflow that runs on Application Object Server (AOS).

Answer: AD
Explanation:

Question: 138

HOTSPOT

A client is planning to implement a Dynamics 365 environment.



The client wants to use Power BI for near real-time reporting and plans on using the Regression suite
automation tool to automate testing.

You need to recommend a solution based on the requirements.

What should you recommend? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Scenario Solution

Implementation type v
Cloud
Hybrid
On-premises

Workspace type | v
Power Bl embedded
_Power BI _pj nned dashboard
Power Bl tiles

Answer:
Explanation:



Solution

Scenario
Implementation type v
Cloud
Hybrid
On-premises
Workspace type v

Power Bl embedded
Power Bl pinned dashboard
Power Bl tiles

Question: 139

A company uses an on-premises product management application that manages 200 products. Product
information does not change frequently.

You need to synchronize data between the application and Dynamics 365 Supply Chain Management. Data in

Dynamics 365 Supply Chain Management must update in near real time when changes are made in the

application.

What should you recommend?

A. OData

B. Batch data API

C. Application Integration Framework

D. Lifecycle Services

Answer: A
Explanation:

Reference:



https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/data-entities/integration- Overview

Question: 140

HOTSPOT

A mining company is upgrading their system to Dynamics 365 Finance and Dynamics 365 Supply Chain
Management.

You need to determine which functionality of the Dynamics 365 suite meets each requirement.

Which functionality should you implement for each requirement? To answer, select the appropriate options

from the answer area.

NOTE: Each correct selection is worth one point.

Requirement Functionality
Track maintenance on mining machines : ¥
SaEsRmen. Asset Management |
Fixed Assets
Field Service
Capture costs for each of the mine locations v
for capitalization opportunities. Project Management and Accounting
Fixed Assets
Inventory dimension site

Answer:
Explanation:



Requirement Functionality

Track maintenance on mining machines v
and equipment
Asset Management
Fixed Assets
Fleld Service
Capture costs for each of the mine locations v
for capitalization opportunities. Project Management and Accounting
|Fixed Assets

Inventory dimension site

Reference:

https://docs.microsoft.com/en-us/dynamics365/supply-chain/asset-management/

Question: 141

Note: This question is part of a series of questions that present the same scenario. Each question in the series
contains a unique solution that might meet the stated goals. Some question sets might have more than one
correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions

will not appear in the review screen.

A manufacturing company has multiple factories and distribution centers in remote areas where they have
poor internet connectivity. The company is planning to implement Dynamics 365 Supply Chain

Management.

The company’s main priorities are uninterrupted factory and distribution center operations, master data
management, financial global reporting, and integration with analytics tools.
You need to design the infrastructure.

Solution: Implement the distribution centers and center data repository in the cloud.



Does the solution meet the goal?

A Yes
B. No

Answer: B
Explanation:

Question: 142

An organization is implementing Dynamics 365 Supply Chain Management.

You need to create a plan to define performance test scenarios.

Which three actions should you recommend? Each correct answer presents part of the solution.

NOTE: Each correct selection is worth one point.

A. Define the performance testing scenarios.

B. Define whether users of the system will be adequately trained.

C. Determine the size of the production environment in the cloud.

D. Define the expected normal and peak volumes for the functional areas in-scope.

E. Define measured goals and constraints for response time and throughput for each scenario.

Answer: ADE

Explanation:

Reference:



https://medius.studios.ms/video/asset/PPT/MBAS19-THR2066

Question: 143

An organization is implementing Dynamics 365 Finance.

The organization uses financial reports including detailed balance information in local currencies for all
accounts. Reports must include general ledger account number and journal entry line description.

You need to recommend a report that meets the requirements.

Which report should you recommend?

A. Detailed Trial Balance
B. Summary Trial Balance
C. Balance Sheet

D. Cash Flow

Answer: A
Explanation:
Reference:

https://docs.microsoft.com/en-us/dynamics365/finance/general-ledger/trial-balance-financial- reports

Question: 144

Note: This question is part of a series of questions that present the same scenario. Each question in the series
contains a unique solution that might meet the stated goals. Some question sets might have more than one

correct solution, while others might not have a correct solution.



After you answer a question in this section, you will NOT be able to return to it. As a result, these questions

will not appear in the review screen.

A company is planning to implement Dynamics 365 Supply Chain Management with three locations. Two
locations must use United States currency (USD) as the default currency. The third location must use

Canadian currency (CAD).

One US facility and the Canadian facility must use advanced warehouse functionality. The other US facility

must use basic warehousing.

You need to configure the legal entity, site, and warehouse architecture to meet the requirements.

Solution: Create three legal entities, one for each facility.

Does the solution meet the goal?

A. Yes
B. No

Answer: A
Explanation:

Default currency is configured per legal entity. Advanced warehouse is configured per warehouse.

Question: 145

Note: This question is part of a series of questions that present the same scenario. Each question in the series
contains a unique solution that might meet the stated goals. Some question sets might have more than one
correct solution, while others might not have a correct solution.



After you answer a question in this section, you will NOT be able to return to it. As a result, these questions

will not appear in the review screen.

A company is planning to implement Dynamics 365 Supply Chain Management with three locations. Two
locations must use United States currency (USD) as the default currency. The third location must use

Canadian currency (CAD).

One US facility and the Canadian facility must use advanced warehouse functionality. The other US facility
must use basic warehousing.

You need to configure the legal entity, site, and warehouse architecture to meet the requirements.

Solution: Create two legal entities, one for advanced warehouse and one for basic warehouse.

Does the solution meet the goal?

A.Yes

C. No

Answer: B
Explanation:

You cannot have two default currencies in the same legal entity.

Question: 146

Note: This question is part of a series of questions that present the same scenario. Each question in the series
contains a unique solution that might meet the stated goals. Some question sets might have more than one
correct solution, while others might not have a correct solution.



After you answer a question in this section, you will NOT be able to return to it. As a result, these questions

will not appear in the review screen.

A company is planning to implement Dynamics 365 Supply Chain Management with three locations. Two
locations must use United States currency (USD) as the default currency. The third location must use

Canadian currency (CAD).

One US facility and the Canadian facility must use advanced warehouse functionality. The other US facility

must use basic warehousing.

You need to configure the legal entity, site, and warehouse architecture to meet the requirements.

Solution: Create two legal entities, one for the US facilities and one for the Canadian facility.

Does the solution meet the goal?

A. Yes
B. No

Answer: A
Explanation:

Reference:

https://stoneridgesoftware.com/warehouse-management-options-dynamics-365-operations/

Question: 147

DRAG DROP



A company is implementing Dynamics 365 Supply Chain Management. The company has 11 legal entities. Each
entity uses a separate enterprise resource planning (ERP) system. A customer may have a unique customer

number in each system because the systems are disconnected. One of the customer numbers will be
used as the master number in Dynamics 365.

The company plans to add entities to Supply Chain Management over time. Customer records will continue to
be added to the ERP systems throughout the implementation lifecycle and must be kept up to date. The
ERP systems will be decommissioned after go-live.

You need to create a strategy to migrate the customer data and ensure that new records are automatically

mapped.

Which solution should you implement for each requirement? To answer, drag the appropriate solutions to the
correct requirements. Each solution may be used once, more than once, or not at all. You may need to

drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.



Solutions Requirement Solution

‘Existing ERP system

Consolidate on the single master | |
customer number

‘Azure Data Lake

Store historical data | |

|Data Migration Framework

Import customer data
F&O Data Feeds

Answer:
Explanation:

Requirement Solution

Consolidate on the single master | — ‘
| Data Migration Framework |

customer number.

Store historical data. ' Azure Data Lake

Import customer data. Data Migration Framework
Reference:

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/data-entities/azure-data- lake-

overview

Question: 148

A company plans to apply updates to a Dynamics 365 Finance environment. The environment has custom

code.

You need to determine the impact of updates to the custom code.
What is the impact?



A. Updates are runtime backward compatible only.
B. Updates are backward compatible from both a design time and runtime perspective.
C. Updates are design-time backward compatible only.

D. Updates are not backward compatible from either a design-time or runtime perspective.

Answer: B
Explanation:

Reference:

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/lifecycle- services/oneversion-isv

Question: 149

DRAG DROP

A professional services company implements Dynamics 365 Finance using the FastTrack Success by Design

framework.

You need to describe the various phases of the implementation to company stakeholders.

In which phase is the activity performed? To answer, drag the appropriate phases to the correct activities.

Each phase may be used once, more than once, or not at all. You may need to drag the split bar between

panes or scroll to view content.



NOTE: Each correct selection is worth one point.

Phases Activity Phase

| Initiate

| Prepare | gid and deliver the solution.
Operate | Conduct a go-live readiness workshop. |

Implement
Answer:
Explanation:
Activity Phase
Build and deliver the solution. Iﬂpl_emgnt

Conduct a go-live readiness workshop. | Prepare

Reference:

https://docs.microsoft.com/en-us/dynamics365/fasttrack/success-by-design-overview

Question: 150

A company is implementing Dynamics 365 Supply Chain Management for multiple legal entities.
Each legal entity will be rolled out in a phased approach over a 24-month period. Some customizations



will be required.

You need to define how to test Microsoft’s continuous updates throughout the implementation lifecycle.

What should you recommend?

A. Use the SysTest Framework in a build or test environment.
B. Use the Performance software development kit (Perf SDK) in a build or test environment.
C. Use the SysTest Framework in a production environment.

D. Use the Regression suite automation tool (RSAT) with DevOps in a build or test environment.

Answer: D
Explanation:

Reference:

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/perf-test/rsat/rsat-overview

Question: 151

Note: This question is part of a series of questions that present the same scenario. Each question in the series
contains a unique solution that might meet the stated goals. Some question sets might have more than one
correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions

will not appear in the review screen.
A company implements Dynamics 365 Finance.

Forms and reports take longer than usual to open and run in the production environment.



You need to investigate the performance issue by using SQL Insights in Lifecycle Services (LCS).

Solution: Create a non-unique index on a table.

Does the solution meet the goal?

A. Yes

Answer: B
Explanation:

Reference:

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/lifecycle-
services/performancetroubleshooting

Question: 152

Note: This question is part of a series of questions that present the same scenario. Each question in the series
contains a unique solution that might meet the stated goals. Some question sets might have more than one
correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these
questions will not appear in the review screen.

A company implements Dynamics 365 Finance.

Forms and reports take longer than usual to open and run in the production environment.



You need to investigate the performance issue by using SQL Insights in Lifecycle Services (LCS).

Solution: Disable and enable page locks and lock escalation.

Does the solution meet the goal?

A. Yes

Answer: B
Explanation:

Reference:

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/lifecycle-
services/performancetroubleshooting

Question: 153

Note: This question is part of a series of questions that present the same scenario. Each question in the series
contains a unique solution that might meet the stated goals. Some question sets might have more than one
correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions

will not appear in the review screen.

A company implements Dynamics 365 Finance.

Forms and reports take longer than usual to open and run in the production environment.



You need to investigate the performance issue by using SQL Insights in Lifecycle Services (LCS).

Solution: Check for blocked queries and high DTU.

Does the solution meet the goal?

A. Yes

Answer: A
Explanation:

Reference:

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/lifecycle-
services/performancetroubleshooting

Question: 154

HOTSPOT
A company uses Dynamics 365 Finance and Dynamics 365 Supply Chain Management.

The company plans to continuously apply upgrades.

You need to determine which functions meet the requirements.

Which function meets each requirement? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.



Requirement Function

Enable click-by-click documentation of testing scenarios. v
Task recorder

Regression suite automation tool (RSAT)
Business process modeler

Create test scenarios that contain multiple processes, v
each relying on data passed from the prior process. Chain test cases
Derived test cases
Individual test cases
Develop test scenario variants of the same process that v
are run with different data sets. Chain test cases
Derived test cases

Individual test cases

Answer:
Explanation:
Enable click-by-click documentation of testing scenarios, | v
Task recorder
Regression suite automation tool (RSAT)
Business process modeler
Create test scenarios that contain multiple processes, v
each relying on data passed from the prior process. Chain test cases
Derived test cases
Individual test cases
Develop test scenario variants of the same process that v
are run with different data sets. Chain test cases
Derived test cases
Individual test cases
Reference:

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/perf-test/rsat/rsat-chain- test-cases

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/perf-test/rsat/rsat-derived- test-
cases

Question: 155

A company implements Dynamics 365 Supply Chain Management.

The company uses a third-party analytics software solution for reporting. The solution requires permissions
to ensure T-SQL code can access data.



The company must include Dynamics 365 Supply Chain Management data in the analytics software solution
to display data in a single view with other data.

You need to identify the correct data analytics approach.

Which solution should you use?

A. Dual-write

B. Microsoft Dataverse

C. Bring your own database (BYOD)
D. Entity store

E. Power Bl

Answer: C
Explanation:

Question: 156

A distribution company is evaluating license requirements for a Dynamics 365 Supply Chain Management
cloud-based implementation. The warehouse must maximize uptime for running sales order waves to reduce

latency and service interruptions. You need to determine a licensing strategy for the company. Which
license type should you recommend?

A. Loss Prevention

B. Dynamics 365 Supply Chain Management base
C. Dynamics 365 Supply Chain Management attach
D. Account Protection

E. Cloud Scale Unit

Answer: E
Explanation:



Dynamics 365 Supply Chain Management, Warehouse execution with scale units in the cloud

Business value

Companies can execute mission-critical manufacturing processes at scale and build resilience into key
warehouse processes.

Feature details

With the Cloud Scale Unit Add-in for Dynamics 365 Supply Chain Management, warehouse resilience is
accomplished by placing scale units at, or near, each warehouse. The scale units operate independently and

allow the warehouses to remain operational during a connectivity failure, maintenance outage, and
other events that might disrupt operations.

Reference: https://docs.microsoft.com/en-us/dynamics365-release-plan/2021wavel/finance-
operations/dynamics365-supply-chain-management/warehouse-execution-scale-units-cloud

https://cloudblogs.microsoft.com/dynamics365/bdm/2020/01/14/introducing-dynamics-365-
account-protection-and-loss-prevention/

Question: 157

A company uses out-of-the-box functionality in Dynamics 365 Supply Chain Management.
You identify a bug in the app.

You perform a Lifecycle Services (LCS) issue search. The search results show the bug. The status of the bug is

resolved.

You need to implement the Microsoft-supported resolution into a development environment.

What should you do?

A. Copy code changes for manual insertion into the SYS layer.
B. Copy code changes for manual insertion into the VAR layer.
C. Download a hotfix for installation into the VAR layer.

D. Download a hotfix for installation into the SYS layer.



Answer: B
Explanation:

Question: 158

DRAG DROP
A professional services company plans to implement Dynamics 365 Finance.

You need to recommend a licensing strategy for the following users:



User Comments
Userl Userl is an accounting manager who reviews invoices and payments. User1 is also the
_cost accounting manager for the compa
le and acc

¥

ounts receivable

What should you recommend? To answer, drag the appropriate licenses to the correct users. Each license
may be used once, more than once, or not at all. You may need to drag the split bar between panes or

scroll to view content.

NOTE: Each correct selection is worth one point.

Licenses Answer Area

Base only

Attach only User License

Team member only Base and Attach

Answer:
Explanation:

Licenses Answer Area

Base only Attach only
{4 ) User License

Used | Base only
Team member only Base and Attach
User 2 Base and Attach

Box 1: Base only

Box 2: Base and Attach
Base licenses and cost savings opportunities for “attach” licenses

Microsoft provides a cost-effective way for a single Dynamics 365 user to obtain full user licensing for multiple
products. Licenses for products that provide core business functionality qualify as base licenses. (See the table
below.) Each has one or more additional applications that are frequently used by people in the same roles and
that qualify as attach licenses for that user. (These are sometimes referred to as subsequent qualifying

applications.) To take advantage of the special attach license pricing:
1. Buy the first base user license at standard pricing.

2. Review which attach licenses are available for that base. (See the qualifying products for each base license

below.)

3. Buy attach licenses for the same user at an attach license price. You may buy as many attach licenses as

are available for that base license.

Every full user must have a base license, though the base licenses don’t need to be for the same



product. (For instance, an attach license for Customer Service Professional is available both for a user with a

Finance base and another with a Commerce base.)

Base applications and their qualifying products for attach licensing

Dynamics 365 attach licenses per user'

I iwn
= L&

M
Ex >
Dynamics 365 base licenses per user s ?
L]

Business Central Essentials . ’
Business Central Premium . 9
[Commerce oo 0|0 |00 el
Customer Service Enterprise (CS) | | b o] L
Customer Service Professional (CS) | '

Field Service N T 3 T ) 5 i 3
Finance o|ofeofe "0 A
Guides [ | bwl

Human Resources (HR) AR ¢ o
Microsoft Relationship Sales solution Plus (MRSs Plus) e|e |0 (R

Project Operations (Proj Oper.) [e]¢ e (I
Remote Assist (RA) |

Sales Enterprise 0188wy

Sales Premium KRR 0|0

Sales Professional | | ¢

Supply Chain Management (SCM) 2 O (N

Reference: https://go.microsoft.com/fwlink/p/?Linkld=866544

https://docs.microsoft.com/en-us/dynamics365/get-started/team-members-license

Question: 159
HOTSPOT

A midsize company is enrolled in the self-guided FastTrack program. The company is preparing a Dynamics
365 Supply Chain Management implementation to go Irve.

You need to complete the prerequisites for the Go-live checklist.



What should you do? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Answer Area

Requirement Action
identify best practice violations in the development environment | Perform user acceptance testing |UAI). -om|
Generate a Customization Anatysis Report (CAR)- <

Perform user acceptance testing |[UAL). _
Complete performance testing.
Run the Subscription estimator tool

Complete setup for all milestones in Lifecycle Services (ICS). Enter a Go-live date.

Enter a Go-live date.

Enter a cutover date.
Enter a user acceptance testing (DAT) date.

Answer Area
Requirement Action
identify best practice violations in the development environment Perform user acceptance testing [UAT).
Complete setup for all milestones in Lifecycle Services {LCS} Enter a Go-live date "Ny

Box 1: Perform user acceptance testing
Go-live Readiness Review prerequisites

The project team should validate solution readiness. The following prerequisites must be met before the Go-live
Readiness Review with Microsoft can be initiated. The production environment can be deployed after the Go-
live Readiness Review with Microsoft has been successfully completed.

* User acceptance testing (UAT) and performance testing have been completed or almost completed in a Tier-

2 (or higher) environment.

* Etc.

Box 2: Enter a Go-live date

The go-live date in LCS correctly represents the go-live date that you're targeting. This date is the date when
end users will start live operations, not cutover activities.

Reference: https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/imp- lifecycle/prepare-go-
live

Question: 160

A client plans to implement Dynamics 365 Finance.



The client is unsure whether to use a cloud-based or on-premises implementation.

For which scenario should the client install the on-premises version of the app?

A. The client needs to comply with data sovereignty rules in a region where Microsoft Azure Data Centers
are limited.

B. The client wants direct access to production environments.
C. The client has integrations that depend on direct Microsoft SQL access.

D. The client already has a significant infrastructure investment.

Answer: D
Explanation:

Question: 161

A company is upgrading their AX 2012 R3 environment to Dynamics 365 Finance. The company plans to upgrade
the data store by using a phased approach. You need to define the strategy to migrate master data and
opening balances. Which tool should you recommend?

A. Data upgrade tool
B. Business process modeler
C. Usage profiler

D. Microsoft Dynamics AX Intelligent Data Management Framework

Answer: A
Explanation:

Lifecycle Services is a tool set that Microsoft Services provides that will be essential to your upgrade and to your
life after the upgrade. As you are going through the business process analysis, I'd encourage you to check out
Lifecycle Services and look at what they have provided in their business



process modeler. Lifecycle Services is a nice tool set for you to organize your business processes.

Note: Prepare model metadata

During data upgrade, one goal is to maintain element IDs between the existing AX 2012 environment and the
upgraded finance and operations environment. To accomplish this goal, you must bring a copy of the element
IDs from the AX 2012 environment into the finance and operations environment. AX 2012 stores element IDs in
a table that is named ModelElement. This table is in the model database, which is a separate database from the
AX 2012 business data database. During an upgrade to finance and operations, you must copy the AX 2012

database to Microsoft Azure. This process can be time consuming.

To avoid copying the whole model database to Azure SQL Database, use the following procedure to replicate the
ModelElement table in the business data database. Later, during data upgrade runs, the database
synchronization process will retrieve the required information from this replicated table and make sure that

element IDs are maintained in the upgraded finance and operations environment.

In the finance and operations data upgrade checklist, click Prepare model metadata.

When you’re prompted, click Yes.

Wait for the copy process to be completed.

If the process is successful, the task is marked as completed.

Reference: https://stoneridgesoftware.com/the-four-steps-to-upgrade-from-dynamics-ax-to- dynamics-365-
finance-and-operations/

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/migration-upgrade/prepare- data-

upgrade

https://docs.microsoft.com/en-us/dynamicsax-2012/appuser-itpro/microsoft-dynamics-ax- intelligent-data-
management-framework-idmf



Question: 162

You are a solution architect for a company that uses Dynamics 365 finance and operations apps. The company
does not have a centralized reporting strategy. You create a solution design document. The out-of-the-box

reports and workspaces do not meet the company's reporting needs. The company needs to use available
Power Bl dashboards to report against Dynamics 36S dat

a. You need to recommend a data source to use for the Power BI reports-What should you recommend?
A. Azure Data Lake database

B. Microsoft Dataverse

C. Transactional database

D. Entity store database

E. Bring your own database (BYOD)

Answer: A
Explanation:

Question: 163

DRAG DROP
A company uses Dynamics 365 Supply Chain Management.

You are performing regression testing using the Regression suite automation tool (RSAT). You observe that

invoice totals for some sales orders are lower than expected.
You need to ensure that the invoice totals are correct.

What should you do? To answer, drag the appropriate actions to the correct scenarios. Each action may be used

once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view

content.

NOTE: Each correct selection is worth one point.



Actions Answer Area

Use a test case operator.
Scenario Action

Validate the control gesture Create a step to check the invoice amount.

Ensure invoice totals are correct.

Explanation Answer

Add an info step control gesture

Answer Area

Actions
Use a test case operator. Scenario Action
Validate the control gesture Create a step to check the invoice amount. Validate the control gesture
Ensure invoice totals ate correct | Use a test ease operator

Add an info step control gesture

Question: 164
HOTSPOT

A company uses Dynamics 365 Supply Chain Management.

You are performing regression testing using the Regression suite automation tool (RSAT). You observe that

invoice totals for some sales orders are lower than expected.
You need to ensure that the invoice totals are correct.

What should you do? To answer, drag the appropriate actions to the correct scenarios. Each action may be

used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to

view content.

NOTE: Each correct selection is worth one point.

Answer Area

Requirement Functionality
Track maintenance on mining machines and equipment f Asset Man.tgemerM ~

Field Service

Capture costs for each of the mine locations for capitalization [ Fixed Assets \l

opponunitie s. Project Manaiemem and /\Ccoummi

Inventory dimension site

Answer:
Explanation:

Answer Area

Requirement Functionality
Track maintenance on mining machines and equipment. Asset Management Capture costs for each of the mine locations for capitalization
Fixed Assets opportunities

Question: 165

A company implements Dynamics 365 Finance.

Forms and reports take longer than usual to open and run in the production environment.



You need to investigate the performance issue by using SQL Insights in Lifecycle Services (LCS).
Solution: Get table fragmentation details and index rebuild suggestions.

Does the solution meet the goal?

A Yes
B. No

Answer: B
Explanation:

Instead check for blocked queries and high DTU.

Reference: https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/lifecycle-
services/performancetroubleshooting

Question: 166

HOTSPOT

A company implements Dynamics 365 Finance.

A sales order confirmation report does not meet the company's branding standards. The report must include header
notes and a colorful logo.

You must enable modern design for additional reports created by users in the future.



You need to meet the branding standards and enable additional forms and reports to be created by
users.

What should you use? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Requirement Solution

Add colorful logo and header notes.
Modern reports branding details
Print management configuration
Business document

Enable forms by users. _

Modern reports branding details

SQL Server Reporting Services (SSRS) report
design

Print management configuration

Answer:
Explanation:

Box 1: Modern reports branding details
Modern report designs in Microsoft Dynamics 365 for Finance and Operations .’

The logos, color schemes, and notes are setup in “Organization administration”—>"Setup”- >"Document branding”-
>"Branding details”.

Box 2: Business document management

Business document management is built on top of the ER framework and enables business users to edit business
document templates by using Microsoft 365 service or appropriate Microsoft Office desktop application. Edits to the
documents might include changing business document designs and adding placeholders for additional data without

source code changes and new deployments. No

knowledge of the ER framework is required to update templates of business documents.



Note:

Business users use the Electronic reporting (ER) framework to configure formats for outbound documents in accordance
with the legal requirements of various countries/regions. Users can also define the dataflow to specify what application
data is placed in generated documents. The ER framework generates outbound documents in Microsoft Office formats

(Excel workbooks or Word documents) by using predefined templates.

Reference: https://dynamicconsulting.com/2019/02/27/modern-report-designs-in-microsoft- dynamics-365-for-
finance-and-operations/

https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/analytics/er-business- document-

management

Question: 167

A company with multiple legal entities implements Dynamics 365 Finance.

You need to recommend options to ensure that you can provide customized financial reporting across the legal

entities.

What are two possible ways to achieve the goal? Each correct answer presents a complete solution.

NOTE: Each correct selection is worth one point.

A. Create separate departments to manage functional areas.
B. Create separate business units.
C. Create separate cost centers to manage operations.

D. Create separate value streams for item management.

Answer: BC
Explanation:

Operating units



An operating unit is an organization that is used to divide the control of economic resources and operational processes in
a business. People in an operating unit have a duty to maximize the use of scarce resources, improve processes, and

account for their performance.

The operating units in finance and operations apps are:

(B) Business unit - A semi-autonomous operating unit that is created to meet strategic business objectives. It is used for
financial reporting that is based on industries or product lines that the organization serves independently of legal
entities.

(C) Cost center - An operating unit in which managers are accountable for budgeted and actual expenditures. It is used

for the management and operational control of business processes that span legal entities.

Reference: https://learn.microsoft.com/en-us/training/modules/plan-implement-legal-entities- finance-

operations/4-org-hier-units

Question: 168

DRAG DROP

A company plans to implement Dynamics 365 Supply Chain Management.

You are a solution architect and need to prepare a Solution Blueprint document for this implementation.
You need to classify the requirements by type.

What is the classification for each requirement? To answer, drag the appropriate classifications to the correct
requirements. Each classification may be used once, more than once, or not at all. You may need to drag the split

bar between panes or scroll to view content.



Classifications Answer Area
Requirement Classification

aluate 1ance. Classificatio

Answer:
Explanation:

Box 1: Non-functional

Requirements are commonly referred to as either functional or non-functional. Functional requirements describe what
the solution needs to do or its behaviors, and non-functional requirements commonly describe non-behavior aspects of

the solution such as performance requirements.

The following examples are of well-composed non-functional requirements:
Average screen load time for internal users that are not mobile will be less than three seconds.
External portal must be able to handle 100 concurrent users who are performing case submission.

Any credit card number that is used cannot be stored in Common Data Service environment.

Box 2: Functional

Example functional requirements
The following scenarios describe simple examples of functional requirements:

As a sales user, | need to be able to close an opportunity as lost and then capture why it was lost so that we can
improve our sales tactics in the future.

As a sales manager, | need to be able to approve a discount on a quote so that | can reduce the total price and give a
discount to the customer.

As a staff accountant, | want to be prevented from closing a batch that has pending items so that | do not have to

reopen it later.

Box 3: Non-functional

Examples of common non-functional requirement types include:

Availability



Compliance/regulatory

* -> Data retention/residency
Performance (response time, and so on)
Privacy

Recovery time

Security

Scalability

Reference: https://docs.microsoft.com/en-us/learn/modules/work-with-requirements/3-functional- requirements

https://docs.microsoft.com/en-us/learn/modules/work-with-requirements/4-non-functional- requirements

Question: 169

A company is deploying a Microsoft Power Platform solution.

You need to grant access to the solution based on the following requirements:
« Users must be able to customize the environment.

e Users must be able to view rows only for the tables they create.

Which role should you assign?

A. System Customizer
Common Data Service User

B.
C. Environment Maker
D. System Administrator

Answer: A
Explanation:

The System Customizer:
Has full permission to customize the system.

Can only view rows for system tables that they create.
Reference: https://docs.microsoft.com/en-us/power-apps/maker/model-driven-apps/privileges- required-

customization
https://docs.microsoft.com/en-us/power-platform/admin/environments-overview

Question: 170

DRAG DROP

A professional services company is implementing Dynamics 365 Finance. The company has the following business

entities:



Entity
CompanyA

OperationsC

Configuration
Configuration

Configuration

Company

Comments

CompanyA

This is a company that reports on behalf of all organizational units.

OperalionsB

This is a transactional company that operates with their own tax ID

OperationsC

This is aregional business unit within OperalionsB.

OperationsD

This k a transactional company that operates with their own tax ID

You need to configure the system to support this organizational structure.

How should you configure the organization? To answer, drag the appropriate configurations to the correct entities. Each
configuration may be used once. more than once. or not at all You may need to drag the split bar between panes
or scroll to view content.

NOTE: Each correct selection is worth one point.

Configurations Answer Area

Legal entity

Financial dimension

Legal entity for elimination

Legal entity for consolidation

Explanation:

Answer:



Box 1: Legal entity

Box 2: Legal entity for elimination

Elimination transactions are required when a parent legal entity does business with one or more subsidiary
legal entities and uses consolidated financial reporting. Consolidated financial statements must include only
transactions that occur between the consolidated organization and other entities outside that organizations.
Therefore, transactions between legal entities that are part of the same organization must be removed, or

eliminated, from the general ledger, so they don't appear on financial reports. There are multiple
ways to report about eliminations:

An elimination rule can be created and processed in a consolidation or elimination company.

Financial reporting can be used to show the eliminations accounts and dimensions on a specific row Or

column.

A separate legal entity can be used to post manual transaction entries to track eliminations.

Reference: https://docs.microsoft.com/en-us/dynamics365/finance/general-ledger/elimination-rules

Question: 171
DRAG DROP

A company plans to use Dynamics 365 finance and operations apps.
Code builds for new development must follow Microsoft’s recommendations by using supported tools.

Virtual machine (VM) environments are required for the following usage:

Develop code.

Centrally merge all code in a structured way.

You need to implement a code management solution.



Which tools should you use? To answer, drag the appropriate tools to the correct requirements. Each tool
may be used once, more than once, or not at all. You may need to drag the split bar
between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Tools Answer Area

Lifecycle Services (LCS) Requirement Tool

Deploy developer VMs.
Azure DevOps

Git Keep developer VMs updated with the
latest code.

Azure portal

Deploy new code to the build
environment.

Answer:
Explanation:

Box 1: Lifecycle Services (LCS)
Deploying cloud development environments

To deploy a cloud development environment in your LCS project:

Create a connection between an LCS project and your Azure subscription. You will need your Azure
subscription ID and authorize the use of the subscription.

Select + under Environments to deploy.
Select an application and platform version.

Select an environment topology. For more information, see Sign up for preview subscriptions.

If you chose a cloud-hosted environment, select which Azure connector you want to use. Then select Deploy.

Box 2: Azure DevOps

Azure DevOps provides developer services for allowing teams to plan work, collaborate on code development,



and build and deploy applications. Azure DevOps supports a collaborative culture and set of processes that

bring together developers, project managers, and contributors to develop software.

Box 3: Git

Git is a DevOps tool used for source code management. It is a free and open-source version control system
used to handle small to very large projects efficiently. Git is used to tracking changes in the source code,
enabling multiple developers to work together on non-linear development.

Reference: https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/dev-tools/access-
instances

https://docs.microsoft.com/en-us/azure/devops/user-guide/what-is-azure-devops

https://www.simplilearn.com/tutorials/git-tutorial/what-is-git

Question: 172

Note: This question is part of a series of questions that present the same scenario. Each question in the series
contains a unique solution that might meet the stated goals. Some question sets might

have more than one correct solution, while others might not have a correct solution.
After you answer a question in this section, you will NOT be able to return to it. As a result, these questions

will not appear in the review screen.

A company is planning to implement Dynamics 365 Supply Chain Management with three locations. Two
locations must use United States currency (USD) as the default currency. The third location must use
Canadian currency (CAD).

One US facility and the Canadian facility must use advanced warehouse functionality. The other US facility
must use basic warehousing.

You need to configure the legal entity, site, and warehouse architecture to meet the requirements.

Solution: Create one legal entity and differentiate capabilities by warehouse.
Does the solution meet the goal?

A. Yes

B. No

Answer: B
Explanation:



Instead create three legal entities, one for each facility.

Default currency is configured per legal entity. Advanced warehouse is configured per warehouse.

Question: 173

A company uses Dynamics 365 Finance.

Which environment or environments are eligible for continuous updates?

A. All sandbox, development, and production environments are eligible for continuous updates.

B. All sandbox environments and the production environment are eligible for continuous updates.

C. Only the production environment and one sandbox environment are eligible for continuous updates.
D. Only the production environment is eligible for continuous updates.

Answer: B
Explanation:

Reference: https://www.sikich.com/insight/dynamics-365-update-policy/

Question: 174

A company with multiple legal entities implements Dynamics 365 Finance. The company does not want to
purchase additional licensing or incur development costs.

The company's controller notes that vendors exist in multiple companies. The system does not apply and
does not post payments to the correct company.

The controller notes that a company-specific report exists for vendor payment journals.

You must replace the single company-specific report with a global report that displays the vendor payment
journal status across all companies in the organization for a single vendor.

You must minimize development and creation of new reports.
You need to identify a tool to create the report.
What should you recommend?

A. Financial Reporter
B. Electronic reporting tool
C. View
D. SQL Server Reporting Services (SSRS)
E. Power Bl
Answer: A
Explanation:

Financial reporting for the application allows financial and business professionals to create, maintain, deploy,

and view financial statements. It moves beyond traditional reporting constraints to help you efficiently



design various types of reports.

Financial reporting includes dimension support. Therefore, account segments or dimensions are immediately
available. No additional tools or configuration steps are required.

Reference: https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/dev-

itpro/analytics/financial-reporting-intro

Question: 175

DRAG DROP

A company is implementing Dynamics 365 Finance.

The company wants to use Azure DevOps pipelines to automate builds.

You need to recommend the pipeline types for the company should use.

Which pipeline types should you recommend? To answer, drag the appropriate pipelines to the correct

requirements. Each pipeline may be used once, more than once, or not at all. You may need to drag the

split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Pipeline type Answer Area
. Requirement Pipeline type
Classic only
Use Git source control repositories. Pipeline type
YAML only
Use Team Foundation Version Control (TFVC) o
UL Pipeline type
Both YAML and classic repositories,
Answer:
Explanation:

Box 1: Both YAML and classic

Box 2: Classic only
Supported source repositories

Azure Pipelines, Azure DevOps Server, and TFS integrate with a number of version control systems. When you
use any of these version control systems, you can configure a pipeline to build, test, and deploy your

application.

YAML pipelines are a new form of pipelines that have been introduced in Azure DevOps Server 2019 and in
Azure Pipelines. YAML pipelines only work with certain version control systems. The following table shows all



the supported version control systems and the ones that support YAML pipelines.

Repository type  Azure Pipelines  Azure Pipelines
(YAML) (classic editor)

Azure Repos Git Yes Y

L ¥4 ]

m

Azure Repos TFVC | No Yes

Reference: https://learn.microsoft.com/en-us/azure/devops/pipelines/repos/

Question: 176
DRAG DROP

A company plans to build Power Apps apps as part of their digital transformation strategy.

App makers require access to individual environments to learn how to build apps through the Community
Plan. Tenant users require access to an environment in which they can test apps as well as have database

backup and restore capabilities.

You need to recommend appropriate environments for the company.
What should you recommend? To answer, drag the appropriate environments to the correct requirements.

Each environment may be used once, more than once, or not at all. You may need to drag the split bar

between panes or scroll to view content.

NOTE: Each correct selection is worth one point.



Environments Answer Area

R i t Envi t

Defauu_ equiremen nvironmen

Individua! environments to learn how to build apps through the Environment
Developer ) ? Sl

Community Plan.
Production

An environment to test apps and have backup and restore

capabilities.
Sandbox

Answer:
Explanation:

Box 1: Developer
Developer

Developer environments are created by users who have the Developer Plan license. They're special
environments intended only for use by the owner. Provisioning developer environments can be restricted to

admins (see Block trial licenses commands). The developer environment will be available as long as you

actively use the Power Apps Developer Plan.

Box 2: Sandbox

These are non-production environments, which offer features like copy and reset. Sandbox environments are
used for development and testing, separate from production. Provisioning sandbox environments can be
restricted to admins (because production environment creation can be

blocked), but converting from a production to a sandbox environment can't be blocked.
Reference: https://learn.microsoft.com/en-us/power-platform/admin/environments-overview

Question: 177

A company implements Dynamics 365 Commerce.

The company creates an integration to query customer loyalty points from Dynamics 365 Commerce by a
third-party application.
The third-party application must manually retrieve loyalty points. The loyalty point totals must reflect the

real-time amount.

You need to identify the correct integration technology.
Which technology should you use?

A. Postman

B. FTP

C. Data packages

D. Entity store



E. OData
Answer: E

Explanation:
OData

Odata is also a very simple and easy way to get access to Dynamics 365 F&O data.

Loyalty overview, Loyalty capabilities: In the 10.0 release, we introduced a data entity named Retail loyalty
other activity type lines. This data entity enables the retailers to use either Data Import/Export Framework
(DIXF) or OData API to record the activities that should award customers with loyalty points. The data entity
stores the activities in a journal named Loyalty lines for other activities, which can be used for review and
modification purposes. After the data has been reviewed, the IT user can either manually post the activity
lines or run a job named Process other activity type for loyalty lines, which will post all the unposted activity
lines and award the points to the customers based on the earning rules. In the above scenario, the event
registration application would call OData API to send the customer information to Commerce. However, the IT
user can post the activity lines for only those customers who attended the workshop and delete the activity

lines for the other customers.

Reference: https://learn.microsoft.com/en-us/dynamics365/commerce/set-up-customer-loyalty- program

https://learn.microsoft.com/en-us/dynamics365/commerce/dev-itpro/consume-retail-server-api

Question: 178

HOTSPOT

A company deploys Dynamics 365 finance and operations apps. The implementation includes Dynamics 365

and Microsoft Power Platform solutions. The company creates and manages service calls for technicians

by using Dynamics 365 Field Service.

When a work order is created, Dynamics 365 Field Service must create a sales order for that work order in

real time.
A user creates a change-based alert that will trigger when a newly created sales order from a workflow is



greater than $5,000. The alert must trigger a workflow the user can modify to automate other steps.

You need to recommend components for the company to use.

NOTE: Each correct selection is worth one point.

Action

Create the sales order from the work order.

Trigger the change-based alert workflow.

Explanation:

Box 1: Dual-write

Integration component

Dual-write
Custom service
Batch OData API

Activities
Dual-write
Business events
Data Integrator

Answer:

When a work order is created, Dynamics 365 Field Service must create a sales order for that work order in

real time.

Integrate Dynamics 365 Field Service and Supply Chain Management

How it works

The integration is made possible because Field Service is built on top of Common Data Service and dual-write,

which writes changes in Dynamics 365 Supply Chain Management to Common Data Service and vice

versa.



After dual-write is enabled, a solution is imported into Field Service that adds the required fields to make the
entities in each system integratable.

Box 2: Business events

A user creates a change-based alert that will trigger when a newly created sales order from a workflow is

greater than $5,000. The alert must trigger a workflow the user can modify to automate other steps.

Business events provide a mechanism that lets external systems receive notifications from finance and
operations applications. In this way, the systems can perform business actions in response to the business

events.

Business events occur when a business process is run. During a business process, users who participate in it
perform business actions to complete the tasks that make up the business process.

A business action that a user performs can be either a workflow action or a non-workflow action. Approval of
a purchase requisition is an example of a workflow action, whereas confirmation of a purchase order is an
example of a non-workflow action. Both types of actions can generate business events that external systems
can use in integration and notification scenarios.

Reference: https://learn.microsoft.com/en-us/dynamics365/field-service/supply-chain-field-service-
integration
https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/business-events/home-page

Question: 179

A distribution company uses Dynamics 365 Supply Chain Management.

The company has one buyer group for paper products and another buyer group for chemicals. Each buyer
group purchases from separate vendors.

The buyers print individual purchase order confirmations to PDF files and then send the PDF files to their
desktop printer.

The company purchases two network printers. Each buyer group receives one printer.

Each buyer group must send PDF files to their own printer.

You need to configure Dynamics 365 Supply Chain Management to support the requirement.

Which two features should you configure? Each correct answer presents part of the solution.



NOTE: Each correct selection is worth one point.
A. Document Routing Agent

Power Automate
Print management

B
C
D. Electronic reporting tool
E. Power Bl

Answer: AC
Explanation:

A: Install the Document Routing Agent to enable network printing.

The Document Routing Agent is a downloadable application that you can use to enable network printing

scenarios. You can enable network printers for specific companies by using in-client administrative pages.

C: Print management is the framework in Dynamics 365 Finance and Operations that allows users to configure
print settings for various business documents, including sending emails and archiving. Print management

setups are typically separated by module and include nodes for all business documents that are available
to be printed.

Reference: https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/analytics/install-
document-routing-agent

https://dynamics-tips.com/print-management/

https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/analytics/bi-reporting- home-page

Question: 180

A company uses Dynamics 365 Supply Chain Management.

The system has a slow response time when sales orders are entered.
You need to identify any blocking SQL statements.

Which Lifecycle Services (LCS) tool should you use?



A. SQL Insights - Live View
B. SQL Insights - Index Analysis
C. Telemetry data monitoring

D. Performance SDK

Answer: A

Explanation:
All SQL performance tools in LCS are available under the SQL Insights tab on the Environment Monitoring page

for a specific environment. The following tabs are available:

Live View — Shows executing statements and blocking statements. The current SQL Now page that ShOws
performance issues will be replaced with Live View.

Index Analysis — Shows aggregated index and table information, based on user scans, user seeks, user updates,
and row count. Like performance metrics, this tool shows the trend for the selected index along with
additional table metrics. This feature is not available in self-service environments.

Queries — Shows a list of predefined queries that can be used to retrieve metrics on demand. Examples of
queries include a current blocking tree, a list of active plan guides, and a list of most expensive queries.

Etc.
Reference: https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/lifecycle-

services/performancetroubleshooting

Question: 181

A manufacturing company uses Dynamics AX 2012 R3 for high-volume transactions. The company needs to

upgrade to Dynamics 365 finance and operations apps.

You must establish performance metrics using a quantitative baseline in the Dynamics AX 2012 R3
environment by using the Microsoft Performance Benchmark Software Development toolkit (SDK).
You must use the latest and official version of the tool. Microsoft must provide the tool directly.

You need to launch Microsoft Performance Benchmark Software Development toolkit (SDK) for Dynamics

AX 2012 R3 to establish Baseline.
Where should you navigate?
A. Lifecycle Services (LCS)

B. Azure DevOps Services
C. Microsoft PartnerSource
D. Microsoft AppSource

E. Microsoft Developer Network (MSDN)



Answer: A
Explanation:

As of November, 2014, the Benchmark SDK has been moved. It is now available from the Downloadable tools

section of Microsoft Dynamics Lifecycle Services.

Reference: https://docs.microsoft.com/en-us/dynamicsax-2012/appuser-itpro/what-s-new- performance-
benchmark-software-development-toolkit-sdk-for-microsoft-dynamics-ax-2012

Question: 182

HOTSPOT
A company is implementing the vendor collaboration functionality in Dynamics 365 Chain Management.

A vendor’s external user must be able to access the vendor portal and create new users. The external user

must be able to create new users only for the vendor’s organization.

You need to set up the solution to meet the requirements.

How should you set up the solution? To answer, select the appropriate options in the answer area.
Requirement Action

Allow portal access for vendor users. ¥_Grant full Azure Active Directory access Create employee records
Create new worker records Provision the vendor users

Grant access to create new users. v

Initiate a workflow

Grant full Azure Active Directory access Configure rules to
enforce separation of duties

Assign the contacts to the vendor

Answer:
Explanation:

Box 1: Provision the vendor users
Box 2: Initiate a workflow

Set up workflows to process vendor collaboration user requests

To help guarantee that all the relevant tasks are completed, and that the appropriate approvals are given, you
must set up workflows to handle vendor collaboration user requests.



Vendor collaboration user requests are submitted either by external vendors that have the Vendor admin
(external) security role or similar permissions, or by procurement professionals in your company. They can also

be generated from prospective vendor registration requests during the vendor onboarding process.

There are three types of requests:

Requests to provision a new user

Requests to inactivate an existing user

Requests to modify the security roles of an existing user

You must create two or more workflows to process all three types of vendor collaboration user requests.

Reference: https://docs.microsoft.com/en-us/dynamics365/supply-chain/procurement/set-up- maintain-
vendor-collaboration#set-up-workflows-to-process-vendor-collaboration-user-requests

Question: 183

HOTSPOT

A company uses Dynamics 365 Finance.

The company wants to understand how version updates are handled.

You need to explain the version update and pause policy.

What should you conclude? To answer, select the appropriate options in the answer area.NOTE: Each correct
selection is worth one point.

What is the minimum number of required updates each year?

One
Two
Theee
FOUr

How many consecutive updates can you pause before an update is _
required?
d One

Two
Three
FOUr

Answer:
Explanation:



Box 1: Two

Customers will be able to take up to 7 service updates per year and are required to take a minimum of 2

service updates per year.

Box 2: Three

Customers can choose to pause up to 3 consecutive updates at a time. Pausing a service update can apply to
the designated user acceptance testing (UAT) sandbox, production, or both environments. After the pause
window has ended and if the customer has not self-updated to a supported service update, Microsoft will
auto-apply the latest update based on the configuration selection made

available in Lifecycle Services (LCS).

Reference: https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/get-started/public-
preview-releases

Question: 184
DRAG DROP

A company implements Dynamics 365 Finance. The company does not have a developer on staff.

The company designs vendor checks that will be accepted by banks. The company wants to format new
vendor checks for multiple banks.

You need to recommend a solution to validate that a venerated vendor check format matches the original

check format.

What should you recommend? To answer, drag the appropriate tools to the correct requirements. Each tool
may be used once, more than once, or not at all. You may need to drag the split bar
between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Tool* Answer Area
Document management |
Requirement Tool
Busi new documents Format new vendor checks. Tool
Validate vendor check formats Tool
SQL Server Reporting Services (SSRS)
Electronic reporting

Explanation:
Box 1: Electronic reporting



You can use Electronic reporting (ER) to format vendor checks. Many bank-specific and check provider—specific
check formats are available on the market. Sample check formats have been included in the Payment check

model in the ER tool repository. These sample checks are labeled Check in the middle (US) and Check
on top stub below (US).

Box 2: Document management

Business document management is built on top of the ER framework and enables business users to edit
business document templates by using Microsoft 365 service or appropriate Microsoft Office desktop
application. Edits to the documents might include changing business document designs and adding
placeholders for additional data without source code changes and new deployments. No knowledge of the ER
framework is required to update templates of business documents.

Reference: https://docs.microsoft.com/en-us/dynamics365/finance/accounts-payable/electronic- reporting-

sample-vendor-checks

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/analytics/er-business- document-
management

Question: 185
DRAG DROP

A company plans to implement Dynamics 365 Supply Chain Management.

The company’s employees have been using the same system and processes for many years. Employees are
reluctant to change the old processes.

You need to create an adoption plan and measure the effectiveness of the plan.

In which phase does each activity belong? To answer, drag the appropriate phases to the correct activities.
Each phase may be used once, more than once, or not at all. You may need to drag the split
bar between panes or scroll to view content.



NOTE: Each correct selection is worth one point.

Phases Answer Area

Envision Activity Phase
Onboard Create an adoption plan.

Drive value | \1easure the effectiveness of the plan.

Answer:
Explanation:

Box 1: Onboard

Phase two: Onboard

Work with your key stakeholders to build and launch your adoption plan. Prepare your environment and test

your adoption approach with Early Adopters. Use feedback to make adjustments before scaling to the
business. In this phase, you will:

Build your adoption plan.
Launch to Early Adopters.

Adjust your plan.

Box 2: Drive value

Phase three: Drive value

Full-scale deployment and business success depend on usage and satisfaction. This requires planning through
the Envision and Onboard phases plus ongoing operational excellence. In this phase, you

will:



Monitor end-user adoption.
Measure and report usage.

Encourage ongoing engagement.
Reference: https://docs.microsoft.com/en-us/dynamics365/adoption/adoption-guide

Question: 186

HOTSPOT
A company implements Dynamics 365 finance and operations apps for its retail operations.
Unauthorized vendor checks have been created in the past resulting in check fraud.

The company must print a vendor aging report from a local printer in its headquarters location every week
on Sunday night.

Every week on Monday, the comptroller must review the report and approve checks to issue to vendors.

You need to recommend a solution to meet the requirements.
What should you recommend? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Requirement Solution

Prevent check fraud. S

Electronic reporting
Three-way matching

Dynamics 365 Fraud Protection
Positive pay

Print the vendor aging report. v

Document Routing Agent
Electronic reporting
Document reporting services
Print and Document Services

Answer:
Explanation:

Box 1: Positive Pay

Positive Pay within Dynamics AX is one of the easiest systems to put into place to help prevent check fraud



and protect your business. Positive Pay generates an electronic file that you can submit to your bank with a list
of your approved checks, reducing the chance of processing any fraudulent checks.

Box 2: Electronic reporting

Electronic reporting (ER) is a configurable tool that helps you create and maintain regulatory electronic
reporting and payments.

You can use ER to configure formats for both incoming and outgoing electronic documents in accordance with
the legal requirements of various countries and regions. ER lets you manage these formats during their
lifecycle. For example, you can adopt new regulatory requirements and generate business documents in the

required format to electronically exchange information with government bodies, banks, and other
parties.

The ER engine is targeted at business users instead of developers. Because you configure formats instead of
code, the processes for creating and adjusting formats for electronic documents are faster and easier.
Reference: https://stoneridgesoftware.com/how-to-generate-positive-pay-text-files-in-dynamics-ax/
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/analytics/general-electronic-
reporting

Question: 187

A company uses Dynamics 365 Supply Chain Management. The company has offices in several geographic
regions.
Users must only be allowed to access the system from IP addresses that are associated with the regions

where the company has offices.
You need to set up security for the company.
What should you set up?

A. Enable Session management
B. Azure Active Directory Conditional Access

C. Extensible Data Security policies (XDS)

O

Security policy

E. Assign user roles

Answer: B
Explanation:

You can limit access to users with block access by location to reduce unauthorized access. By using Conditional



Access policies, you can apply the right access controls when needed to help keep your organization secure
and stay out of your user's way when not needed. Conditional Access analyses signals such as user, device, and

location to automate decisions and enforce organizational access policies for resources.

For example, when location restrictions are set in a user’s profile and the user tries to sign in from a blocked
location, access to customer engagement apps (Dynamics 365 Sales, Dynamics 365 Customer Service,

Dynamics 365 Field Service, Dynamics 365 Marketing, Dynamics 365 Project Service Automation), and
Finance and Operations apps are denied.

Reference: https://docs.microsoft.com/en-us/power-platform/admin/restrict-access-online-trusted- ip-rules

Question: 188

A company uses Dynamics 365 Finance. An ISV provides a fix for an issue with a solution that the coOmpany

uses.

You must deploy the fix to the production environment.
You need to schedule the deployment.

What should you do?

A. Open an extensibility support request.

B. Open a hotfix request.

C. Create a service request in Lifecycle Services (LCS).

D. Create a support request in Lifecycle Services (LCS).

Answer: A
Explanation:

Extensibility requests

Finance and Operations applications exclusively use extensions to customize the product.

We've been working toward an extension-based customization model for some time. Over the past several
releases we have been gradually sealing models. As of Dynamics 365 for Finance and Operations release 8.0,

this completes the sealing. From this release forward, only extension-based customizations are allowed.



In future releases, we will be adding even more extensibility capabilities to enable independent software
vendors (ISVs) and value-added resellers (VARS) to deliver complete business solutions. We will prioritize these
on a customer-by-customer basis with frequent releases.

Reference: https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/dev-
itpro/extensibility/extensibility-requests

Question: 189

DRAG DROP

A company plans to implement Dynamics 365 Finance and purchase licenses through an Enterprise
Agreement (EA).
Development environments must be licensed for the duration of the implementation.

You need to recommend solutions for activating development environments that allows the company to
manage costs based on usage.

What should you recommend? To answer, drag the appropriate solutions to the correct requirements.
Each requirement may be used once, more than once, or not at all. You may need to drag the split bar

between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Solutions Answer Area

— T Requirement Solution
Azure Subscription Environment

; Determine environment licensing. ' olul !
Enterprise Agreement (EA) el R M e kA i

______________________________________

Server and Cloud Enrollment (SCE) Manage development environment costs. :

Answer:
Explanation:

Box 1: Server and Cloud Enrollment (SCE)



The Server and Cloud Enrollment (SCE) is a licensing vehicle under the Microsoft Enterprise Agreement that

enables organizations to standardize on one or more Microsoft Server and Cloud technologies.

To enroll, an installed base-wide commitment, or monetary commitment in the case of Azure, is required to
one or more of the following four SCE components:
- Core Infrastructure

= Application Platform
= Developer Platform

* Microsoft Azure

Enrolling in SCE requires the following:

= Enterprise Agreement: Although you need to sign an Enterprise Agreement, an Enterprise Enrollment
for Desktop is not needed to qualify.

< Annuity coverage: 100 percent Software Assurance or Subscription coverage is required on your install
base for each product family that you commit to. This includes those licenses that were not covered by

Software Assurance when you entered the program.

Box 2: Azure Subscription Environment

Reference: https://www.microsoft.com/licensing/docs/view/Enterprise-Agreement-EA-EAS-SCE

Question: 190
HOTSPOT

A company uses Dynamics 365 Supply Chain Management.
A user reports an error on a transaction in the production environment that occurred 30 days ago.
You need to move the current data from the production environment to the sandbox environment to

troubleshoot the transaction error. You must back up the sandbox environment before you copy data to the
production environment.

What should you do? To answer, select the appropriate options in the answer area.



NOTE: Each correct selection is worth one point.

Requirement Action

Back up the current sandbox environment data. _

Export database
Import database Point-
in-time restore Refresh
database

Move data from the production environment to the

sandbox environment. Point-in-time restore

Refresh database
Rollback

Answer:
Explanation:

Box 1: Export database

Export a database

Dynamics Lifecycle Services (LCS) to export a database from a sandbox user acceptance testing (UAT)
environment to the Asset library.

After the export operation completes successfully, sign out of the servicing operation on your Environment
details page. You can then see the asset in your Asset Library in the Database backups Section.

Asset library

Select asset type Database backup files
BPM artifact (2)

Cortana intelligence application (0) v

Release candidate Modified date Site
Data package (0)

V E2ETeStUATbackup 1 Project Drait 11/30/2018 722 MB
Database backup (1)

Downloadable VHD (0)
Dynamics 365 for Retail SDK (0)
GER Configuration (1}

Localized financial report (0)

The .bacpac files are stored here and can be manually downloaded to your Tier 1 developer environments



for import.

Box 2: Refresh database
Refresh database

You can use Microsoft Dynamics Lifecycle Services (LCS) to perform a refresh of the database to a sandbox
user acceptance testing (UAT) environment. A database refresh lets you copy the transactional and financial
reporting databases of your production environment into the target, sandbox UAT environment. If you have
another sandbox environment, you can also copy the databases from that environment to your target,
sandbox UAT environment.

Reference: https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/database/export-
database

https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/database/database-refresh

Question: 191

A company is implementing Dynamics 365 Supply Chain Management.
You are helping the company use Subscription Estimator in Lifecycle Services (LCS).
You need to import data for the usage profile.
Which data source should you use?
A. Data Migration Framework
Azure Data Lake connector

B.
C. Performance SDK
D. Business process modeler (BPM)

Answer: D
Explanation:

Usage profiler (Lifecycle Services, LCS), Import business processes from BPM.

We recommend that you start by importing data from Business process modeler, and then add additional
data manually.

Go to Lifecycle Services.



Configure your organization in Business process modeler.

On the project home page, click the Usage profiler tile, and then on the Usage profiler page, click Import from
BPM. The system displays the message Retrieving BPM data. When it has finished importing the data, you
will be returned to the Usage profiler page.

Reference: https://learn.microsoft.com/en-us/dynamicsax-2012/appuser-itpro/usage-profiler- lifecycle-

services-lcs

Question: 192

A company implements Dynamics 365 Supply Chain Management for inventory operations.

When a server that runs the document routing service restarts, a user must manually sign in to start the
Document Routing Agent.

The configuration delays outbound operations.

You need to configure the Document Routing Agent to automatically start when the server restarts.
Which technology should you use?

A. Microsoft store application
B. Windows application
C. Windows service
D. Azure service
E. Desktop application
Answer: C
Explanation:

Run the Document Routing Agent as a Windows service.

The Document Routing Agent includes an option that lets you select the mode of execution. The process can
run as either a desktop application or a Microsoft Windows service. When the application runs as a Windows
service, it can be started automatically after a computer restart.

Note: Configure and start the Windows service

In Windows, start Service Manager.

In the list, select Microsoft Dynamics 365 Finance Document Routing Service.



Right-click the name, and then select Properties.
On the Log On tab, select the This account option, and then supply the AD DS credentials that are used to
run the service.

Select OK.

Start the service.

The Document Routing Agent is now running as a Windows service.

Reference: https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/analytics/install-

document-routing-agent

Question: 193

HOTSPOT
A company is implementing Dynamics 365 Supply Chain Management. The company is enrolled in the

FastTrack program.

A project manager who is building a project plan needs to know which workshops discuss specific tOpics.

You need to identify the workshops in which each topic discussed.
Which workshop is used for each topic? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Topic Workshop

Business process v

Go-live Readiness Implementation
Solution Blueprint Review

Integration v

Go-live Readiness
Solution Blueprint Review

Cutover i1V

Go-live Readiness Implementation
Solution Blueprint Review

Answer:
Explanation:



Box 1: Solution Blueprint Review

A Solution Blueprint Review workshop serves as the starting point of Success by Design.

The Solution Blueprint Review workshop covers the following topics:

Program strategy

Application strategy

Data strategy

Integration strategy

Test strategy

*-> Business process strategy

Security strategy

Application lifecycle management strategy
Environment and capacity strategy

Intelligence strategy

Box 2: Go-live Readiness

The Go-live Readiness workshop is designed to help guarantee a successful go-live for Dynamics 365
projects.

Here are some of the topics the workshop is likely to cover:

Confirmation of the go-live date and scope
Solution acceptance and user training
Performance

*-> Integrations

Code management

Configuration management

Review of blocking issues



Cutover plan and final data migration
Risk and mitigation review
Customer go/no-go criteria

Support process and hyper-care plan

Box 3: Implementation
Cutover is part of Implemenation.

Note: Cutover strategy

Ensure that the cutover strategy provides a good approach and plan to deliver a well-defined, well- tested,
reliable, and safe transition from current systems to the new production systems.

Agenda topics:

Cutover vision and strategy

Cutover project plan
Go-live cutover plan

Post go-live plan

Mandatory attendees are cutover lead, solution architect, data migration lead, and project manager roles.
Recommended attendees include stakeholders from the customer and partner teams.

Reference: https://docs.microsoft.com/en-us/dynamics365/fasttrack/solution-workshops
https://docs.microsoft.com/en-us/dynamics365/fasttrack/go-live-workshops

https://docs.microsoft.com/en-us/dynamics365/fasttrack/implementation-workshopstcutover- Strategy

Question: 194
HOTSPOT

A company is implementing Dynamics 365 Finance. The company has an adjusted annual revenue to one
million U.S. dollars. The company engages with the FastTrack program.

You need to advise on workshop content to aid their implementation.

Which workshop covers each implementation element? To answer, select the appropriate options in the

answer area.



NOTE: Each correct selection is worth one point.

Implementation element Workshop

Security model desian v
Go-live Readiness

Implementation
Project Kick-off

Application lifestyle management v

strategy Go-live Readiness
Project Kick-off

Solution Blueprint Review

Answer:
Explanation:

Box 1: Implementation

Implementation workshops provide timely guidance across the functional, technical, and implementation
aspects of the solution. This includes:

Data migration strategy Security model design Etc.

Box 2: Solution Blueprint Review

The Solution Blueprint Review workshop covers the following topics:

Program Strategy
Application strategy

Data strategy
Integration strategy

Test strategy



Business process strategy
Security strategy
* -> Application lifecycle management strategy

Environment and capacity strategy

Intelligence Strategy

Note: A Solution Blueprint Review workshop serves as the starting point of Success by Design. Itis a
mandatory workshop that sets the stage for the FastTrack engagement and provides a baseline to plan other
Success by Design activities and workshops. The primary purpose of this workshop is to ensure that the

fundamentals for project success are in place and the overall solution design approach is sound and
aligned to the product best practices and direction.

Reference: https://docs.microsoft.com/en-us/dynamics365/fasttrack/implementation-workshops

https://docs.microsoft.com/en-us/dynamics365/fasttrack/solution-workshops

Question: 195

A company manufactures and distributes sporting goods. The company uses Dynamics 365 Finance and
Project Operations.

A user’s primary role is managing projects. The user must also have access to trial balances and journal

entries.
You need to determine the correct license assignment for this user.
Which two licenses should you assign to the user? Each correct answers presents part of the solution.

NOTE: Each correct selection is worth one point.
A. Finance attach
B. Finance base

C. Project Operations base

D. Project Operations attach

Answer: BD
Explanation:



Base licenses and cost savings opportunities for “attach” licenses

Microsoft provides a cost-effective way for a single Dynamics 365 user to obtain full user licensing for multiple
products. Licenses for products that provide core business functionality qualify as base licenses. (See the table
below.) Each has one or more additional applications that are frequently used by people in the same roles and
that qualify as attach licenses for that user. (These are sometimes referred to as subsequent qualifying

applications.) To take advantage of the special attach license pricing:
1. Buy the first base user license at standard pricing.

2. Review which attach licenses are available for that base. (See the qualifying products for each base
license below.)

3. Buy attach licenses for the same user at an attach license price. You may buy as many attach licenses as

are available for that base license.

Reference: https://go.microsoft.com/fwlink/p/?Linkld=866544 (Dynamics 365 Licensing Guide)

Question: 196

HOTSPOT

The company uses Lifecycle Services (LCS) environment monitoring tools to assess the health of their
production environment.

The environment administrator must be able to do the following:

« View tasks performed during a browser session.

= Verify that interactive users are not connecting to servers allocated for batch jobs.

You need to determine which environment monitoring toots meet the requirements.

Which tool should you recommend for each requirement? To answer, select the appropriate options in the

answer area.



NOTE: Each correct selection is worth one point.

Requirement Tool
View tasks performed during a browser session
Activity load
User activity
User load

Venfy that interactive users are not connecting

to servers allocated for batch jobs, SQL insights
User activity
User load
Answer:
Explanation:

Box 1: User activity

The User activity grid shows the various activities that users performed, based on their session timestamp.

Box 2: User Load

The User load section shows all the system users. Each chart shows the time that the user spent on a Specific
machine.

Reference: https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/lifecycle-
services/monitoring-diagnostics

Question: 197

A company is implementing Dynamics 365 Finance. The company plans to use Business process modeler
(BPM) tool to align their business processes with industry-standard processes.



You need to help the company get started using BPM.

Which prerequisite should the company install?

A. A. Business events catalog

B. Asset library
C. American Productivity and Quality Center (APQC) membership

D. Azure DevOps project
Answer: D

Explanation:
Business process modeler (BPM) in Lifecycle Services (LCS), prerequisites

To effectively use BPM, you must have Microsoft Office 2010 and a Microsoft Azure DevOps project.
Reference: https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/lifecycle- services/bpm-
overview

Question: 198

HOTSPOT
A company is evaluating licensing for Dynamics 365 Finance.
The company requires expense management functionality that enables expense reports to be submitted by

various users. Expense approvals will be a back-office function.
You need to determine the license type for each role.
Which license types are required? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.



Role License
type
Expense creator y

Device

Dynamics 365 Finance
Team Member

Expense approver

Dynamics 365 Finance

Dynamics 365 Project Operations

Dynamics 365 Supply Chain Management

Answer:
Explanation:

Role License type
Expense creator
Device

Dynamics 365 Finance
Team Member

Expense approver

Dynamics 365 Finance

Dynamics 365 Project Operations

Dynamics 365 Supply Chain Management

Question: 199

A company is implementing Dynamics 365 Finance. The company plans to implement a self-service
environment.

The golden configuration and master data have been copied to the user acceptance testing (UAT)

environment. The company is ready for a cutover.
You need to move the UAT configuration and master data to the production environment.



What should you do?

A. Import the database from Lifecycle Services (LCS).
B. Create a service request to move the sandbox environment to the production environment.
C. Refresh the database from Lifecycle Services (LCS).

D. Create a service request for the environment deployment.

Answer: C
Explanation:

Perform master data migration

Now that the UAT environment is hydrated with the golden configuration, you can begin to migrate master
data.

Self-service

In LCS, open the Full details for the production environment to load the Environment page.

In the Maintain menu, select Move database.
For the operations options, select Refresh database.

In the Source environment, select the sandbox where your golden configuration is. Note the important
instructions found on the Refresh database page for this operation.

Select the check box to confirm that you understand this operation will overwrite the production database.
The operation starts immediately after submitting the request.

Reference: https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-
itpro/database/dbmovement-scenario-goldenconfig#perform-master-data-migration

Question: 200

A company uses a third-party enterprise resource management tool. The company plans to implement

Dynamics 365 Finance.



You need to recommend a tool that reduces the learning curve for em ployees.

Which tool should you recommend?

A. Microsoft Azure DevOps

B. Task Recorder

C. Regression suite automation tool

D. Lifecycle Services

Answer: D
Explanation:

Lifecycle Services (LCS) for Microsoft Dynamics is a collaboration portal that provides an environment and a
set of regularly updated services that can help you manage the application lifecycle of your

implementations of Finance and Operations apps.

Reference: https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/lifecycle- services/Ics

Question: 201

HOTSPOT
You are a solution architect that implements Dynamics 365 finance and operations apps.

An advanced scenario in master planning includes a product bug.

You need to create a modification to avoid the scenario with the product bug, but Microsoft has not created



the required extension capabilities.

You need to recommend a solution to log the product bug and request the extension capabilities.

Which tools should you recommend? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Action Tool

Open support ticket. y
Lifecycle Services (LCS) FastTrack

Azure DevOps
Dynamics 365 Application Ideas

Request extension

capabilities.
Lifecycle Services (LCS)
FastTrack
Azure DevOps
Dynamics 365 Application Ideas
Answer:
Explanation:

Box 1: Lifecycle Services (LCS)

To open a support ticket with the Microsoft Support team, in LCS, the Support tile opens a tool that helps you

manage support incidents. To submit issues directly to Microsoft, select the Support tile in your LCS

project.

Box 2: Lifecycle Services (LCS)

Extensibility requests are logged using a specific project in LCS. Logged requests are collected under that same



project. We recommend that you log related requests under the same LCS project as this helps maintain a
holistic view on all requests for a specific solution or an implementation. Microsoft then further identifies

logged requests by the organization name that is associated with the LCS account.

In your LCS project, at the top of the page, select the hamburger icon and then click Support menu item.

8 Lifecycle Services

# | Lifecycle Services
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Reference: https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/lifecycle- services/Ics-
support

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/extensibility/extensibility- requests

Question: 202

A company is implementing Dynamics 365 Finance. The company is in the FastTrack program.
User experience is a high priority for this implementation. The company wants to design the solution for

ease of use, aesthetics, and consistency of experience.

You need to determine in which session user experiences are designed.
What is the appropriate session?
A. Project kickoff meeting

B. Implementation workshop
C. Go-live Readiness workshop

D. Solution Blueprint Review workshop



Answer: B
Explanation:

The Implementation workshops includes User experience design:

Identify key goals and design elements the customer is leveraging to deliver an optimal user experience.

Agenda topics:

Ease of use — legacy system mapping
Ease of use — simplicity/efficiency

Aesthetics — ISV alignment
Aesthetics — corporate branding
Performance — speed
Consistency of experience

Mandatory attendees are solution architects, functional leads, and technical leads. Recommended
attendees include stakeholders from the customer and partner team

Reference: https://docs.microsoft.com/en-us/dynamics365/fasttrack/success-by-design-overview

Question: 203

A customer is preparing to upgrade to a new version of Dynamics 365 Finance.
Unit testing is required prior to the upgrade.

You need to recommend a testing tool for unit testing.

Which tool should you recommend?

A. Regression suite automation tool

B. Business process modeler



Cc. SysTest

D. Data task automation

Answer: C
Explanation:

Use SysTest Framework to author unit/component test code.

SysTest framework is Unit Test framework in Dynamics 365 for Finance and Operations, Enterprise edition.
SysTest framework was available in the earlier version as well, and it provides developers the ability to
write unit test code for the business logic.

Reference: https://www.oreilly.com/library/view/implementing-microsoft-
dynamics/9781787283336/772e7e5f-a600-426f-ace2-3b8f73bb0c70.xhtml
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/perf-test/testing-validation

Question: 204

A company uses Dynamics 365 Finance. The company experiences performance issues with several forms in
production.

You need to use Live View SQL performance metrics to identity potential issues that occur in real time.

You need to recommend a solution to troubleshoot performance issues.
Which two performance metrics should the company use? Each correct answer presents part of the solution.

NOTE: Each correct selection is worth one point.

A. Blocking statements
B. Batch requests
C. Database File 10
D. Executing statements
E. Executing indexes
Answer: AD
Explanation:

AD: Live View — Shows executing statements and blocking statements.
A: Sample flow

Scenario: Users report slow performance when using the system. One issue could be a blocking statement.

Blocking by itself is typical in a healthy system and is only a problem when it becomes excessive or starts
degrading business activities.



Go to the Live View tab and check if there are any blocking statements. If there is a blocking statement,
copy the blocking query ID.

Open the Queries tab and select the Current Blocking Tree query. This will return the root blocker that is
blocking the SQL operation.

Etc.

Reference: https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/lifecycle-
services/performancetroubleshooting

Question: 205

A company implements Dynamics 365 Finance to replace a legacy enterprise resource planning (ERP) system.

A proprietary customer relationship management (CRM) system must be integrated with Dynamics 365

Commerce. The integration must be asynchronous.
You need to use a tool to integrate the CRM system.

Which tool should you recommend?

>

Data Integrator

B. Batch data API
c. OData

D. Dual-write

Answer: B
Explanation:

Question: 206

DRAG DROP

A company uses Dynamics 365 finance and operations apps. The company creates its performance
monitoring strategy.



The implementation has complex modifications and data intensive processes that create deadlocks.
You need to recommend tools for the company to use to monitor performance.

Which tools should you recommend? To answer, drag the appropriate tools to the correct performance
questions. Each tool may be used once, more than once, or not at all. You may need to drag the split bar

between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Tools Answer Area

Azure Data Explorer .
\zure Data Explore Performance question Tool

b Number of deadlocks per hour per day. I''

Performance timer
Time to complete an X++ method. i
Trace parser

Data management

Answer:
Explanation:



Tools Answer Area

Azure Data Explorer Performance question Tool
Number of deadlocks per hour per day. | Trace parser
Performance timer Time to complete an X+ * method. [ Data management

Trace parser

Data management

Question: 207
DRAG DROP

A company is implementing Dynamics 365 Supply Chain Management. The company is in the FastTrack
program and has been assigned a FastTrack solution architect.

The company has a partner who provides a solution architect to consult with the company throughout the

implementation lifecycle.

You need to determine which solution architect role is responsible for specific aspects of the
implementation.

Which role is responsible for each implementation task? To answer, drag the appropriate roles to the correct
implementation tasks. Each role may be used once, more than once, or not at all. You may need to drag

the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Roles Answer Area

| FastTrack solution architect
Implementation task Role

| Partner solution architect Assess whether best practices are being followed
Design the solution

Develop the solution

Answer:
-
Roles Answer Area
FastTrack soluton architect Implementation task
Assess whether best practices are being followed. Fastfrack solution architect
rtner solution architect

Design the solution FastTrack solution architect
Develop the solution | Partner solution architect

Question: 208
DRAG DROP



An asset management company is preparing to purchase licenses for Dynamics 365 Finance.

The licenses should be assigned based on the user's job scope. The organization does not want to issue full
licenses to all users.

You need to determine a licensing strategy that meets the requirements.

Which license should you recommend? To answer, drag the appropriate license to the correct requirement.
Each license may be used once, more than once, or not at all. You may need to drag the split bar between

panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Licenses Answer Area
Attact
Requirement License
it Review, adjust, and approve customer invoices
Activr
Approve budget account entry through workflow only.
erprise
Licenses Answer Area
Attach Requirement License
Act Review, adjust, and approve customer invoices Activity
Approve budget account entry through workflow only. | Enterprise
erprise

Question: 209
DRAG DROP

A company audits the security of its Dynamics 365 Supply Chain Management environment. The Security
administrator must identify the following details:

e The security roles that have access to the budget plan form.
e The duties that grant access to the form.
You need to recommend auditing tools to meet the requirements.

Which tools should you recommend? To answer, drag the appropriate tools to the correct requirements. Each
tool may be used once, more than once, or not at all. You may need to drag the split bar between panes
or scroll to view content.

NOTE: Each correct selection is worth one point.



Tools Answer Area

Requirement Tool

lgentity t

Answer:
Explanation:
Tools Answer Area
Segregation of duties rules form Requirement Tool

Secunty diagnostics too

Question: 210

A company uses the vendor collaboration functionality within Dynamics 365 Supply Chain Management.

You must grant an external vendor permission to collaborate with the company. The system must send the
vendor an invitation email. Emails must be sent to work email addresses only.

You need to configure user access

Which two actions should you perform? Each correct answer presents part of the solution

NOTE Each correct selection is worth one point.

A. Create a new Azure Active Directory tenant
B. Set up separation of duties

C. Provision a vendor user.

D. Assign user roles.

Answer: C, D
Explanation:

Question: 211

A company is implementing Dynamics 365 Finance and discussing solutions for data analytics. The cOmpany

has the following business requirements:
< Use data from external sources in addition to Dynamics 365 finance data.
e Collect data from devices for reporting.
e Continuously export data from Dynamics 36S without user intervention.

You need to recommend a solution.



What should you recommend?

A. Power BI
B. Bring your own database (BVOO)
C. Azure Data lake

D. Entity store

Answer: D
Explanation:

Question: 212

A Dynamics 365 user is enrolled in the FastTrack program. The user begins the Success by Design
framework and is in the first phase of workshops.

You need to plan the subsequent phases.
What are the three remaining phases? Each correct answer presents part of the solution.

NOTE: Each correct selection is worth one point.

A. Operate
B. Implement

C. Prepare

D. Solution Blueprint Review

Initiate

m

Answer: A, B, C.

Explanation:



Question: 213

HOTSPOT

An asset management company is implementing Dynamics 365 Finance. The company is eligible for and has

enrolled in the FastTrack program

Business users and consultants want to prepare for each FastTrack workshop.

You need to identify when each requirement will be discussed

Which workshop should you select for each requirement' To answer, select the appropriate options in the

answer area

NOTE: Each correct selection is worth one point.

IEESMH

Answer:
Explanation:



Answer Area

Requirement “"Workshop

Question: 214
DRAG DROP

A company is implementing Dynamics 365 Supply Cham Management

You have two test scenarios. Both scenarios have the same functional steps. The outputs for the scenarios
can differ based on the values entered for parameters.

You need to create a single derived test case in the Regression suite automation tool (RSAT).

Which test case type should you use? To answer, drag the appropriate test case types to the correct actions
Each test case type may be used once, more than once, or not at all You may need to drag the split bar

between panes or scroll to view content

NOTE: Each correct selection is worth one point.

Test case types Answer Area
rh
o - Action Test case type
D) Attt
Atta file
vl e
Test case types Answer Area
RSAT chain
a ' Action Test case type
DevOps child Attach a task recording DevOps parent
Attach a Microsoft Excel parameters file. DevOps child
DevOps parent

Question: 215

A company uses Dynamics 365 Finance. The company has several integrations with Dynamics 365 Finance
that use REST web services.



You must perform unit testing on the web services before you promote the web services to the main build

environment
You need to recommend solutions to manually unit test the web services.
Which two tools should you recommend? Each correct answer presents a complete solution.

NOTE: Each correct selection is worth one point

A. Soap Ul

B. Dynamics 365 task recordings
C. Postman

D. Azure DevOps

E. Regression suite automation testing (RSAT)

Answer: A, C
Explanation:

Question: 216

A company has identified a bug in Dynamics 365 Supply Chain Management

The bug has been found in the Lifecycle Services (LCS) Issue search tool with an open status and no hotfix
attached.

You need to determine how the company should respond to this situation.

What should you recommend?

A. Update to the latest platform version.

B. Enter asupport ticket

C. Pause updates

Answer: B
Explanation:



Question: 217

A company is planning a Dynamics 365 Supply Chain Management implementation. The existing system will
be shut down after go-live of the new enterprise resource planning (ERP) system.

The company requires that all transactional and master data from the existing ERP be stored in a single

location.

The company also requires that the master data connect to Dynamics 365 Supply Chain Management for

updates throughout the lifecycle of the implementation and at go-live.

You need to determine which tool meets the requirements.

Which tool should you select?

A. Azure Data Lake

B. GitHub Repository

C. Data Management Framework (DMF)
D. Microsoft Supply Chain Center

E. Lifecycle Services (LCS)

Answer: C
Explanation:

Question: 218

A company implements Dynamics 365 Finance.

The company must view data from Dynamics 365 Finance in an Excel document The data must refresh

every time a user opens the Excel file.
You need to identify the feature the user should use to open the Excel document.

Which feature should you recommend’

A. List Page



B. SQL Server Reporting Services (SSRS) report
C. Mobile workspace

D. Workspace

Answer: D
Explanation:

Question: 219

A company implements a Microsoft Power Platform solution

The company must be able to merge all newly created hotfixes to the existing solution and generate a Nnew
version Components that are not included in the new version must be deleted.

You need to recommend an action that meets the requirements.

Which action should you recommend?

A. Update
B. Create
C. Upgrade

D. Patch

Answer: C
Explanation:

Question: 220

Note: This question is part of a series of questions that present the same scenario. Each question in the series
contains a unique solution that might meet the stated goals. Some question sets might have more than one
correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to is. As a result, these questions

will not appear in the review screen.



A company is implementing Dynamics 365 Finance. The company uses Microsoft 365 apps. The company
wants to integrate Microsoft Word and Excel into Dynamics 365 Finance. You need to identity the
underlying technology that is required.

Solution: Lifecycle Services (LCS)

Does the solution meet the goal?

A Yes
B. No

Answer: B
Explanation:

Question: 221

Note: This question is pan of a series of questions that present the same scenario. Each question in the series
contains a unique solution that might meet the stated goals. Some question sets might have more than one
correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to is. As a result, these questions
will not appear in the review screen.

A company is implementing Dynamics 365 Finance. The company uses Microsoft 365 apps.
The company wants to integrate Microsoft Word and Excel into Dynamics 365 Finance.
You need to identify the underlying technology that is required.

Solution: Azure Active Directory (Azure AD)

Does the solution meet the goal?



A. Yes

Answer: A
Explanation:

Question: 222

Note: This question is part of a series of questions that present the same scenario Each question in the series
contains a unique solution that might meet the stated goals. Some question sets might have more than one
correct solution, white others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to is. As a result, these questions

will not appear in the review screen

A company s implementing Dynamics 365 Finance. The company uses Microsoft 365 apps. The company

wants to integrate Microsoft Word and Excel into Dynamics 365 Finance You need to identify the
underlying technology that is required

Solution: Microsoft single sign-on (SSO)

Does the solution meet the goal?

A. Yes
B. No

Answer: B
Explanation:

Question: 223

Note: This question is part of a series of questions that present the same scenario. Each question in



the series contains a unique solution that might meet the slated goals. Some question sets might have more
than one correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions

will not appear in the review screen

A company «implementing Dynamics 365 Finance. The company uses Microsoft 365 apps. The company wants
to integrate Microsoft word and Excel into Dynamics 365 Finance. You need to identity the underlying

technology that is required
Solution: Lifecycle Services (ICS)

Does the solution meet the goal?

A Yes
B. No

Answer: A
Explanation:

Question: 224

A company is implementing Dynamics 365 Finance. The company « enrolled in the FastTrack program.
You need to explain the benefits of FastTrack.
What are three benefits? Each correct answer presents a complete solution.

NOTE: Each correct selection is worth one point.

A. predictable success based on past experience
B. solution design and development for the customer
C. formalization of roles

D. early discovery of risks and issues



E. proactive guidance

Answer: C, D, E
Explanation:

Question: 225

HOTSPOT

A company plans its Dynamics 365 finance and operations apps implementation. The implementation
must do the following:

e Use an agile methodology.
« Follow Microsoft's recommendations for checks and balances.
< Align with FastTrack touchpoints.

FastTrack touchpoints must be identified and included in the implementation timeline. You need to integrate
FastTrack checks and balances into the implementation methodology. What should you use? To answer,
select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Answer Area
FastTrack component Tool

Checks and balances tool

Microsoft Dynamics Sure Step
Lifecycle Services (LCS)

Success by Design

Microsoft Solutions framework (MSF)

Touchpoints
Phase gate reviews Readiness assessments
TechTalks
Workshops

Answer:
Explanation:



Answer Area

FastTrack component Tool

Question: 226

A company plans to upgrade from Microsoft Dynamics AX 2012 to Dynamics 365 Finance and Dynamics 365
Supply Chain Management. The company has a large call center that uses a third-party System to enter
sales orders.

The company decides to keep the third-party system and integrate il with Dynamics 365 Finance and
Dynamics 365 Supply Chain v.-r >-:-r---r

The company also wants to reuse the Microsoft Dynamics AX 2012 integration and endpoints with
Dynamics 365 Finance and Dynamics 365 Supply Chain Management.

For performance reasons, non-real-time integrations must be avoided.
Al solutions that are proposed should be supported by Microsoft in case there are performance iSSU€S.

You need to plan the integration strategy.

What should you do?

A. Plan for testing in a production environment.
B. Reuse the Application Integration Framework (AJF) and endpoint integration.
C. Use only synchronous integrations.

D. Use astandard Microsoft Data Management Framework (DMF) package REST API.

Answer: B
Explanation:



Question: 227

DRAG DROP

A company is planning a Dynamics 365 Finance implementation. The company completes a build versus buy

analysis and determines that customizations need to be built.

Multiple developers will work on the customizations. The company needs to ensure that each developer s

source code is not in conflict with the other developer’s code.

In addition, the technical quality team requires the ability to perform robust searches on the source code

and metadata through XML searches.
You need to define the code management strategy.

Which components meet the requirements? To answer, drag the appropriate components to the correct

requirements. Each component may be used once, more than once, or not at all. You may need to drag

the split bar between panes or scroll to view content

NOTE: Each connect selection is worth one point.

Components Answer Area

Requirement Component

Answer:
Explanation:

Components Answer Area

Checker

Applicatio

Requirement Component

Preventc

plication source code and metadata | App

Question: 228
DRAG DROP

A company is planning a Dynamics 365 finance and operations apps implementation. The implementation
is complex and involves the FastTrack team in full capacity.



The company needs to know which workshop activities on the implementation timeline map to the FastTradc

implementation phases in which the workshops will occur.
You need to map each workshop activity to the phase in which the workshop occurs.

Which phases will include the workshop activities? To answer, drag the appropriate phases to the correct
workshop activities. Each phase may be used once, more than once, or not at all. You may need to drag the

split bar between panes or scroll to view content

NOTE: Each correct selection is worth one point

Phases Answer Area
Implement ] Initiate
Workshop activity Phase
Operate i | Prepare ar? the Solt
Answer:
Explanation:
Phases Answer Area
pmplement j "initiate $1,
Workshop activity Phase
Operate 11 Prepare Linitiate |
Prepare
Review the mock tegy ir rksho [Prepare

i-'ljifiw

Question: 229

A company plans its disaster recovery strategy for Dynamics 365 finance and operations apps.

They need to determine the maximum expected downtime to the system based on Microsoft's
commitment to system uptime.

You need to determine the maximum downtime for the system according to Microsoft.

What is the maximum downtime?

A.  0.25% per year
B. 0.01% per year

C. 1% per month



D. 0.25% per month

E. 0.1% per month

Answer: B
Explanation:

Question: 230

A company with multiple legal entities implements Dynamics 365 Finance.

The company s financial controller needs a single global report that displays vendor aging across all
companies.

The report must meet the following requirements:
e Leverage standard functionality as much as possible.
e Minimize development time.
e Minimize configuration time.

You must identify a tool to create the report Which tool should you use?

A. Business document management

B. SQL Server Reporting Services CSSRS)

C. Financial Reporter

D. Electronic reporting tool

Answer: D
Explanation:

Question: 231



DRAG DROP
A company is implementing these Microsoft solutions;
e Dynamics 365 Finance
e Dynamics 365 Supply Chain Management
« Dynamics 365 Commerce
< Power Apps
All users will require finance capabilities, but the other solutions will vary per user.
You need to identify the license types required to build a quote.

What should you select? To answer, drag the appropriate license types to the correct solutions. Each license
type may be used once, more than once, or not at all. You may need to drag the split bar
between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Answer Area

Solution License type

Answer:
Explanation:

Answer Area

Solution License type

Question: 232

A company plans to implement Dynamics 365 Finance and Supply Chain Management. The company

uses passwords to manage access.



The company wants to replace passwords with Microsoft Azure security features.

You need to recommend a security solution for the company.
What should you recommend?

A. Microsoft Entra ID Conditional Access

B. Windows security
C. Microsoft Entra ID Privileged Identity Management
D.

Windows Hello

Answer: A
Explanation:

Question: 233

Note: This question is part of a series of questions that present the same scenario. Each question in the series
contains a unique solution that might meet the stated goa Some question sets might have more than one
correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions

will not appear in the review screen.

A company is implementing Dynamics 365 Finance and Operations applications.

The company has the following security requirements:
= Employees working from home must use company-managed devices only to access the applications
e Users with administrative roles must use multi-factor authentication (MFA).

You need to implement a security solution.

Solution: Create conditional access policies

Does the solution meet the goal?

A. Yes

B. No

Answer: A
Explanation:



Question: 234

DRAG DROP

A company implements Dynamics 365 Commerce. The company has 200 retail stores. The company has a
retail store custom solution and a third-party e-commerce solution. Dynamics 365 Commerce will replace the

custom retail point of sale (POS) solution. Dynamics 365 Commerce must integrate with the company's
third-party e-commerce solution. The third-party e- solution must meet the following
requirements:

e Integrate with Microsoft Dynamics 365 for in-store order pickups.
e  Store orders in XML file format.
e Send the XML order files to an FTP file location.

Dynamics 365 Commerce must meet the following requirements:

e  Serve as the inventory system of record.

Serve as the retail sales and financial system of record.

Provide point-of-sale (POS) capabilities in store.

Provide the ability for e-commerce customers to pick up orders in store.

Update the status of the sales order to prevent it from being fulfilled multiple times.

The custom retail POS solution must meet the following requirements:

e Import retail transactions from all stores into Dynamics 365 Commerce.

Produce a single pipe-delimited file of all daily sales transactions by store.

Continue to operate for six months before it is deprecated.

You need to create data integrations for the business processes.

Which integration patterns should you use? To answer, drag the appropriate patterns to the correct

requirements. Each pattern may be used once, more than once, or not at all. You may need to drag the split

bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.



Patterns Answer Area

Synchronous | Asynchronous .
Requirement Pattern

Send third-party e-commerce orders to Dynamics 365

Commerce,

Retrieve customer orders in retail stores for orders

created online in real time.

Synchronize all custom retail POS solution transactions to

Dynamics 365 Commerce.

Update sales order status following in store pickup

Answer:
Explanation:

Patterns Answer Area

Synchronous | Asynchronous
Requirement Pattern

Send third-party e-commerce orders to Dynamics Asynchronous
365 Commerce

Retrieve customer orders in retail stores for orders Synchronous created online in real time.

Synchronize all custom retail POS solution Asynchronous
transactions to Dynamics 365 Commerce.

Update sales order status following in store pickup. Synchronous

Question: 235

A company uses Dynamics 365 finance and operations apps.

The company is creating a detailed One Version strategy for applying updates to different environments
through Lifecycle Services (LCS).

You need to identify which environment can receive automatic updates from Microsoft.

Which environment should you select?

A. Microsoft Azure-hosted VHD development environment downloaded from LCS
B. Local VHD development environment downloaded from OneDrive

C. Multiple box testing environment hosted in Microsoft Azure

D. Customer-managed environment deployed through LCS

Answer: D
Explanation:



Question: 236

A distribution company plans to implement Dynamics 365 Supply Chain Management.
The company wants to understand how licensing works for users and devices.
You need to recommend licensing solutions to the company.

What should you recommend?

A. Assign either a device license or a user license for the device.
B. Assign a device license to a user.
C. Assign both a device license and a user license to the device.

D. Assign a user to the device

Answer: A
Explanation:

Question: 237

DRAG DROP

A company is implementing Dynamics 365 Supply Cham Management. The company is enrolled in the

FastTrack program.
You need to determine when specific tasks occur within the Success by Design framework.

In which stage does each task take place? To answer, drag the appropriate stages to the correct tasks.

Each stage may be used once, more than once, or not at all. You may need to drag the split
bar



between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Stages

ritiate

mplement

Explanation:

Stages

nitjate
mplement

Prepare

Question:

HOTSPOT

Answer Area

Task Stage

mplementation partner readiness

em and operational readiness for go-lrve |

Answer:

Answer Area

Task Stage

mplementation partner readiness initiate

em and operational readiness for go-live | Prepare

238

A company that manufactures car parts is implementing Dynamics 365 Finance on the public cloud.

The company must create a regression testing plan for its One Version strategy. The company determines that

it will take only mandatory service updates and apply them when they are generally available. The company

must also plan for regression testing the proactive quality updates (PQU).

You need to provide the considerations for the One Version requirements.

Which consideration should you provide for each requirement? To answer, select the appropriate options in

the answer area.

NOTE: Each correct selection is worth one point.



Questions PDF

228/314

Answer Area

Requirement

Consideration

Update cadence when not taking service updates monthly

Notification period before update

Update deference capability

Explanation:

Answer Area

Requirement

Update cadence when not taking service updates

Notification period before update

Update deference capability

Question: 239
HOTSPOT

A company is implementing Dynamics 365 Finance.

Al users must sign into the system using multi-factor authentication. An accounting manager must be able

weekly I twice a
month
monthl

[quarterly

at least 3 weeks at
least 24 hours at
least 5 days at
least 2 weeks

Updates can be paused for up to three versions’
Updates can be paused for one week.

Updates can be paused for one month.

Updates ate prohibited from being paused

Updates can be paused for up to three versions

Answer:

Consideration
monthly *
at least 3 weeks

Updates can be paused for up to three versions”

to view and edit invoices by using out-of-the-box functionality.

You need to recommend security solutions.

Which security solutions should you recommend? To answer, select the appropriate options in the answer

area.
NOTE: Each correct selection is worth one point.
Answer Arca

Requirement
Impiement multi-factor authentication.

View and edit invoices.

Security mechanism

t Entra |10} Conditional Acess

| Microsoft Entra |D password protection

| Extensible data security (XDS)

Uynamics 165 role-based security

| Microsoft Entra ID Conditional Access
| Microsoft Entra 1D Privileged Identity Management (PIM)




Answer:
Explanation:

Answer Arc*

Requirement Security mechanism

Question: 240

A utility company has the financial users. Two of the users need access to supply chain functionality.

You need to provide a licensing strategy for the utility company.
Which two licensing options should you recommend? Each correct answer presents part of the solution.

NOTE: Each correct selection is worth one point.

A. Purchase 18 Dynamics 365 Finance base licenses.

B. Purchase 18 Dynamics 365 Finance attach licenses.

C. Purchase two Dynamics 365 Supply Cham Management attach licenses.
D. Purchase two Dynamics 365 Supply Chain Management base licenses.

E. Purchase 20 Dynamics 365 Finance base licenses.

Answer: A, C
Explanation:

Question: 241

Note: This question is part of a series of questions that present the same scenario. Each question in the series
contains a unique solution that might meet the stated goals. Some question sets might have more than one

correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to is. As a result, these questions

will not appear in the review screen.



A company is implementing Dynamics 365 Finance. The company uses Microsoft 365 apps. The company
wants to integrate Microsoft Word and Excel into Dynamics 365 Finance. You need to identify the
underlying technology that is required.

Solution: Microsoft Entra ID.

Does the solution meet the goal?

A. Yes

Answer: A
Explanation:

Question: 242

DRAG DROP

A company implements Dynamics 365 Finance in a self-service environment. The company plans to deploy
code changes to the production environment.

You need to recommend methods to deploy the changes.

What should you recommend? To answer, drag the appropriate deployment methods to the correct code
types of changes. Each deployment method may be used once, more than once, or not at all. You may need

to drag the split bar between panes or scroll to view content.

NOTE Each correct selection is worth one point.

Types of changes Answer Area

I All-<n-one deployable package
Type of change Deployment method

Deploy a custom fix for an independent software vendor | (ISV)
8 indry package
solution

Data package Deploy Dynamics 365 updates that were downloaded from
Lifecycle Services (LCS).
Standard deployable package

Answer:
Explanation:



Types of changes Answer Area

1 All-<n-one deployable package
Type of change Deployment method

Deploy a custom fix for an independent software vendor All-in-one deployable package 0SV) solution
Binary package

Deploy Dynamics 365 updates that were downloaded from Binary package

Data package Lifecycle Services (LCS)

Standard deployable package

Question: 243
DRAG DROP

plans to deploy code changes to the production environment and operations apps implementation. Four

sales associates enter and manage customer sales orders.

Sales associates must have access only to the forms that they require for maintaining their customers and

sales orders. Sales associates must also have access only to the sales orders that they enter for the specific

customers they manage.

The company must provide an annual audit report to an industry compliance governing agency with proof

that the sales associates cannot perform certain tasks against their customers such as invoicing. Those tasks

must be performed by a different employee of the company.
You need to implement the security controls for the requirements.

Which security controls should you use? To answer, drag the appropriate security controls to the correct
requirements. Each security control may be used once, more than once, or not at all. You may need to drag

the split bar between panes or scroll to view content

NOTE; Each correct selection is worth one point.

Security controls Answer Area

roles Requirement Security control

Restrict access io certain forms

persanahizations Restrict access to certain sales orders

Enable an Industry compliance audit report.

Answer:
Explanation:



Security controls Answer Area Requirement  Security control

Restrict access to cert sin forms, | roles
Toles icense kavs Restrict access to certain sales orders. | security policies”
L Enable an Industry compliance audit report, | roles
personalizabions secunty palicies

Question: 244

A company is implementing Dynamics 365 Finance.

The company needs information on the capabilities of Lifecycle Services (LCS).

Vou need to identify the scenarios for using LCS.

Which three scenarios should you identify? Each correct answer presents a complete solution.

NOTE: Each correct selection is worth one point.

A. View the implementation methodology examples provided by Microsoft.
B. Submit a support ticket.

C. Estimate the number of licenses required.

D. Configure database logging on tables.

E. Identify issues in module configuration and business data.

Answer: A, C, E

Explanation:

Question: 245

A company is implementing Dynamics 365 Finance. The company uses Microsoft 365 apps.
The company wants to integrate Microsoft Word and Excel into Dynamics 365 Finance.
You need to identify the underlying technology that is required.

Solution: Azure DevOps

Does the solution meet the goal?

A. Yes

B.No



Answer: B
Explanation:

Question: 246

A company is implementing Dynamics 365 Finance.

The company uses Microsoft 365 apps.

The company wants to integrate Microsoft Word and Excel into Dynamics 365 Finance. You need to identify

the underlying technology that is required.
Solution: Lifecycle Services (ICS)

Does the solution meet the goal?

A. Yes

Answer: B
Explanation:

Question: 247

A company uses Dynamics 365 Finance. The company is preparing to update to the current version. You need
to review information about changes that may break the current version of the product.

Where can you find these changes?

>

Lifecycle Services knowledge base

w

Lifecycle Services support

O

Release plan

D. Removed and deprecated features



Answer: D
Explanation:

Question: 248

An organization uses Dynamics 365 Finance. You are hired to architect a solution for the organization.
You need to analyze usage characteristics.

A. Microsoft Excel
B. Trace Parser

C. Business Process Modeler

D. Data Management Workspace

Answer: C
Explanation:

Question: 249

DRAG DROP

A manufacturing company is implementing Dynamics 365 Supply Chain Management and Dynamics 365

Finance.
The company needs to purchase licenses.

You need to recommend the types of licenses that the company should purchase.



What should you recommend? To answer, drag the appropriate licenses to the correct requirements. Each
license may be used once, more than once, or not at all. You may need to drag the split bar
between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Licenses Answer Area
Requirement License
les
Answer:
Explanation:
Answer Area
Licenses Requirement License

1 view reports generated from fleam Membe

Question: 250

A company implements Dynamics 365 Finance.

The company needs to create balance statements for customers by using a SQL Server Reporting Services
(SSRS) report. The report must contain custom branding that users can choose through print management
capabilities. The branding must be created by a user that does not have the ability to access a Microsoft Visual

Studio environment. You need to recommend a solution. What should you recommend?

A. Financial report designer

B. SSRS Report Desi gner

C. Document templates

D. Modern report design templates

E. Electronic reporting

Answer: C
Explanation:



Question: 251

A company creates a canvas app in a development environment.

The technical team wants to move the app from the development environment to a test environment. You

need to provide a recommendation. What should you propose?

A. Exportand import a patch.
B. Use a configuration migration tool.
C. Exportand import a managed solution.

D. Use apackage deployer.

Answer: C
Explanation:

Question: 252

HOTSPOT

A customer deploys Dynamics 365 Customer Service. The customer is implementing Dynamics 365 Finance

and Dynamics 365 Supply Chain Management.
A data management strategy needs to be developed to streamline operations.

You need to determine which toots and services meet the customer's requirements.

Which tool or service should be used for each requirement? To answer, select the appropriate options in

the answer area.

NOTE: Each correct selection is worth one point.



Answer Area

Requirement Tool or service
Customer information must be synchronized in real time between | Dual write Tl

Bring your own database (BYOD)
Data Import/Export Framework (DIXF)
Excel Add-in

Export Dynamics 365 data entities in a customer-owned Azure Bring your own database (BYOD)!
Entity store
Azure Data lake

Bring your own database (BYOD)

SQL database and use other reporting tools

Answer:
Explanation:

Answer Area

Requirement Tool or service
Customer information must be synchronized in real time Dual-write
between systems
Export Dynamics 365 data entities in a customer-owned Bring your own database (BYOD)

Azure SQL database and use other reporting tools.

Question: 253
DRAG DROP

A company uses Dynamics 365 Supply Chain Management.

The company needs to import daily sales from a third-party financial system into Dynamics 365 Supply
Chain Management.

The third-party financial system sends daily sales transactions to an FTP location in a comma Separated
values (CSV) file.

The third-party financial system CSV data is in a format that cannot be imported directly into Dynamics 365

Supply Chain Management. Sales transactions include multiple fields that must be consolidated into a
single field in Dynamics 365 Supply Chain Management.

Data management is enabled
You need to identify the integration process phases in which to import the data.

Which phases should you use? To answer, drag the appropriate phases to the correct actions. Each phase may

be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to

view content.



Answer Area
Phases

Action Phase

Answer:

Explanation:

Action
ple fields into a single field

Phases Answer Area

i Source Phase

Question: 254
HOTSPOT

A food production company is implementing Dynamics 365 Supply Chain Management.

The company must run production for salad kits that do not contain nut allergens first, and salad kits that do
contain nut allergens second to avoid cross contamination. The salad kits create by-products.

You need to identify business process steps to ensure that production orders for salad kits that are free of

nut allergens are produced first.
What should you do? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.



Answer Area

Requirement

Set up raw materials for finished goods

Configure the batch sequence

Enable the sequence planned orders parameter

Explanation:

Answer Area
Requirement
Set up raw materials for finished goods
Configure the batch sequence

Enable the sequence planned orders parameter

Question: 255

Configuration

12imuk
BOM Version

Formula

BOM
Product configurator

Sequence group
Route group

Sequence group

Operation
Reservation Sequence

Master planning

Master planning

Production
Operation
Route

Answer:

Configuration
Formulab
Sequence group

Master planning

A customer who has operations in France is implementing Dynamics 365 Finance.

The customer must provide European Union (EU) intra-region value added tax (VAT) reporting in XML format

from the system. You need to determine which functionality within Dynamics 365 Finance meets the
requirement. Which functionality should the customer use?

A. Localization reports
B. Electronic reporting

C. Power Bl reports

D. Management reporter

Explanation:

Answer: B



Question: 256

A company that has multiple manufacturing facilities plans to implement Dynamics 365 Supply Chain
Management. The company's current processes are manual and primarily managed on paper.

The company is concerned about a big bang approach to implementation and instead wants a staggered

approach to rollout. The company wants to ensure that the first manufacturing facility to go live will be

successful and serve as a model to its other manufacturing facilities.

You need to identify Microsoft guidance on a phased rollout approach and any available Success by Design

templates to support the effort.

Which tool should you use for the guidance?

A. Lifecycle Services

B. Azure DevOps

C. Business Process Modeler

D. GitHub Repository

Answer: A
Explanation:

Question: 257

A company is planning a One Version strategy for its Dynamics 365 Finance implementation.

Developers use local, downloaded VHD development environments to develop new functionality Previous
developers had to redo some modifications because customization were created on outdated versions of the

software. The One Version strategy must therefore include steps to ensure that developers are
developing against the latest updates.

You need to include an update strategy for the development environments.

Solution: Update the VHD development environment with the preview availability version for each
Dynamics 365 Finance major and minor release.

Does the solution meet the goal?



A. Yes

Answer: A
Explanation:

Question: 258

A company is planning a One Version strategy for its Dynamics 365 Finance implementation.

Developers use local, downloaded VHD development environments to develop new functionality. Previous
developers had to redo some modifications because customizations were created on outdated versions of the

software. The One Version strategy must therefore include steps to ensure that developers are
developing against the latest updates

You need to include an update strategy for the development environments.

Solution: Update the VHD development environments each time there is a Dynamics 365 Finance major

service release.

Does the solution meet the goal?

A. Yes

Answer: B
Explanation:

Question: 259

A company is planning a One Version strategy for its Dynamics 365 Finance implementation.

Developers use local, downloaded VHD development environments to develop new functionality. Previous
developers had to redo some modifications because customization were created on outdated versions of the



software. The One Version strategy must therefore include steps to ensure that developers are
developing against the latest updates.

You need to include an update strategy for the development environments.

Solution: Update the VHD development environments with the generally available update version of each
Dynamics 365 Finance major and minor service release.

Does the solution meet the goal?

A. Yes

Answer: B
Explanation:

Question: 260

HOTSPOT

A customer implements Dynamics 365 Finance and Dynamics 365 Supply Chain Management
The customer wants to use system functions to help prevent fraud.

You need to determine which functions meet the customer's security requirements.

Which function should be used for each requirement? To answer, select the appropriate options in the

answer area.

NOTE: Each correct selection is worth one point.



Answer Area

Requirement Function

Evaluate 10 percent of purchase orders for compliance

Audit trail Segregation of

duties Audit policy

conditional

Disallow the same employee to both post and pay invoices Seqgregation of duties

Segregation of duties

Audit policies

Audit trail
Explanation:
Answer Area
Requirement Function
Evaluate 10 percent of purchase orders for compliance Audit policy sampling
Disallow the same employee to both post and pay invoices. Segregation of duties V

Question: 261

A company is implementing Dynamics 365 Finance.

The company needs to streamline the customer collections specialist's daily activities with the application.
The daily activities must consist of the following actions which must be performed in a single location:

= View specific metrics in a dashboard about invoice aging and revenue to date by using graphics.

« View all invoices past due for 15, 30, 60, and 90 days in separate grids.

« Navigate to the past due invoices directly when selecting the invoice records.

You need to identify the feature that meets the requirements. What should you select?

A. Forms

B. Form personalization
C. Power Bl dashboard

D. Workspaces



E. Electronic reporting

Answer: B
Explanation:

Question: 262

DRAG DROP

A company is implementing Dynamics 365 Supply Chain Management. The company is planning load testing.
The implementation team reports that performance is slow when sales orders are confirmed.
You need to evaluate load testing by using the Performance SDK tool.

Which types of load tests can you perform? To answer, drag the appropriate load test types to the correct

components. Each load test type may be used once, more than once, or not at all. You may need to drag

the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Load test types Answer Area
** Multi-use Component Load test type
€ 1
Explanation:
Load test types Answer Area
i Multi-use Component Load test type

Question: 263
HOTSPOT

A company uses Dynamics 365 Finance and Supply Chain Management. Accounting is completing



month end close tasks and reports two issues:

« Auser cannot recall the name of a form used to close inventory.

< Anew error message appears when trying to enter data in a field for all users. The users can click past
the error and continue working.

You need to identify the correct tool to support the issues.

Which tool should you use for each issue? To answer, select the appropriate options in the answer are

a. NOTE: Each correct selection is worth one point.

Support tools

Issue

Tool
User cannot recall name of form Help button
Usage data
New error message for all users

Help button Issue
search Submit an

incident

New error message for all users Submit an incident

Usage data Issue
search

Submit an incident

Answer:
Explanation:

Support tools

Issue Tool

User cannot recall name of form Help button

New error message for all users Submit an incident

Question: 264

DRAG DROP

A company is implementing Dynamics 365 Supply Chain Management. A user reports a bug in the test
environment.



You need to determine whether anyone has reported the bug to Microsoft.

Which tool should you use? To answer, drag the appropriate tools to the correct requirements. Each tool may
be used once, more than once, or not at all. You may need to drag the split bar between
panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Taols Answer Area

Requirement Tool

e Answer
Question: 265
Explanation:
Tools Answer Area
i Issue search Requirement Tool

proy

3 Severity A support
A company is upgrading its existing operational software to an enterprise resource planning (ERP) system and
is evaluating Dynamics 365 Finance. The company is setup with the following:

= One parent company based in the US and three fully owned subsidiaries that use US dollars (USD) for
the accounting currency.

e Two partially owned subsidiaries that use Canadian dollars (CAD) for the accounting currency.
< Distribution facilities in both Canada and the US.

= Project managers travel to customer locations.

e Intercompany sales are transacted between the US subsidiaries.

e E-commerce business-to-business (B2B) sales.

< Acall center that receives customer orders.

The company has the following requirements:

* Must provide an asset maintenance capability.

e Must provide a purchase requisition approval process.

e Must provide an invoice approval process.

You need to identify which functional component of Dynamics 365 Finance to implement.



Which functional component should you use?

>

Call center sales

B. Site and warehouse setup

o

Invoice approval workflow

D. Purchase requisition workflow

Answer: B
Explanation:

Question: 266

Your company has a Microsoft has a Microsoft 365 subscription.
You need to prevent temporary employees from using the chat feature in Microsoft Teams.
Solution: You create a meeting policy and assign the policy to the users.

Does this meet the goal?

A. Yes

B. No

Answer: B
Explanation:

Creating a meeting policy in Microsoft Teams controls the features available during meetings, such as

who can bypass the lobby or whether recording is allowed, but it does not control the ability to use chat

outside of meetings. To prevent temporary employees from using the chat feature, a messaging policy

would need to be configured instead.

Reference: Manage meeting and event policies in Microsoft Teams



Question: 267

Your company has a Microsoft has a Microsoft 365 subscription.
You need to prevent temporary employees from using the chat feature in Microsoft Teams.
Solution: You create an app permission policy and assign the policy to the users.

Does this meet the goal?

A. Yes
B. No

Answer: B
Explanation:

An app permission policy in Microsoft Teams is used to control which apps are available to users. This policy
allows you to block or allow certain apps, but it does not specifically control the chat feature within Teams.
For controlling chat capabilities, a messaging policy would be more appropriate.

Reference: Assign policies to users and groups

Question: 268

Your company has a Microsoft has a Microsoft 365 subscription.
You need to prevent temporary employees from using the chat feature in Microsoft Teams.

Solution: From the Microsoft Entra admin center, you modify the External collaboration settings.



Does this meet the goal?

A Yes
B. No

Answer: B
Explanation:

Modifying External collaboration settings in Microsoft Entra (formerly Azure Active Directory) affects the
ability of users to collaborate with external users. This setting does not impact internal features such as the

chat functionality within Teams for internal users. To restrict chat for temporary employees, you should
configure Teams messaging policies instead.

Reference: Assign policies to users and groups

Question: 269

Your company has a Microsoft has a Microsoft 365 subscription.
You need to prevent temporary employees from using the chat feature in Microsoft Teams. Solution: From

the Microsoft Teams admin center, you modify the External access settings. Does this meet the goal?

A. Yes
B. No

Answer: B
Explanation:

External access settings in the Microsoft Teams admin center control the ability of users to
communicate with users from other domains. This does not prevent temporary employees from using the

chat feature internally within the organization. To achieve the goal, a messaging policy that restricts chat



usage for specific users needs to be implemented.

Reference: Manage channel policies in Microsoft Teams

Question: 270

Note: This question is part of a series of questions that present the same scenario. Each question in the series
contains a unique solution that might meet the stated goals. Some question sets might have more than one
correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions

will not appear on the review screen.
A company uses Dynamics 365 Finance.

Service updates have become costly over time, taking resources away from their daily jobs to test against

updates which include both functional testing and performance tuning. The company has a medium risk

tolerance.
You need to define a testing strategy.

Solution: Apply a comprehensive end to end testing business processes.

Does the solution meet the goal?

A. Yes
B. No

Answer: B
Explanation:

Question: 271

Note: This question is part of a series of questions that present the same scenario. Each question in the series
contains a unique solution that might meet the stated goals. Some question sets might

have more than one correct solution, while others might not have a correct solution.



After you answer a question in this section, you will NOT be able to return to it. As a result, these questions
will not appear on the review screen.

A company uses Dynamics 365 Finance.

Service updates have become costly over time, taking resources away from their daily jobs to test against
updates which include both functional testing and performance tuning. The company has a medium risk

tolerance.
You need to define a testing strategy.

Solution: Implement automated regression testing processes.

Does the solution meet the goal?

A. Yes

B. No

Answer: A
Explanation:

Question: 272

Note: This question is part of a series of questions that present the same scenario. Each question in the series
contains a unique solution that might meet the stated goals. Some question sets might have more than one
correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions
will not appear on the review screen.

A company uses Dynamics 365 Finance.

Service updates have become costly over time, taking resources away from their daily jobs to test against
updates which include both functional testing and performance tuning. The company has amedium risk

tolerance.
You need to define a testing strategy.
Solution: Apply a prioritized testing strategy to focus on mission critical processes.

Does the solution meet the goal?



A. Yes

Answer: A
Explanation:

Question: 273

A company plans to implement Dynamics 365 Supply Chain Management. The company has third- party
applications that require integration.

The company uses the Success by Design framework for the implementation. The solution architect is
generating a findings document as the output of the integration design workshop.

You need to categorize the types of findings from the integration design workshop.
Which three categonzations should you use? Each correct answer presents a complete solution.

NOTE; Each correct selection is worth one point.

A. Gap
B. Assertions

C. Build
D. Issue

E. Risk

Answer: B, D, E

Explanation:



Question: 274

DRAG DROP

A company is planning to implement Dynamics 365 Finance and Dynamics 365 Supply Cham Management.
The company is set up with the following:

e The parent company reports sales in US dollars (USD).
e The two partially owned subsidiaries perform transactions in euros (EUR).
e The two fully owned subsidiaries perform transactions in USD.

e Each subsidiary has three business units for product development strategic planning, and sales
operations.

= There are two distribution centers in the US. Each center has a primary warehouse and a quarantine

warehouse.
You need to configure the organizational structures for the company.

How should you configure the organizational structures? To answer, move the appropriate configurations to
the correct organizational structures. You may use each configuration once, more than once, or not at all.
You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Configurations

snsohidation compan: Organizational Components

Organizational structures Configurations

Answer:
Explanation:



Configurations

snemhidation comparn Organizational Components

Organizational structures Configurations

Question: 275
A third-party logistics company is implementing Dynamics 365 Finance and Dynamics 365 Supply Chain
Management. The company values inventory using the first in, first out (FIFO) costing method.

Customer consignment inventory is held in the warehouse. The same inventory item number may also be
owned by the company.

You need to define a solution for segregating customer-consigned inventory.

What should you do?

>

Implement service type items.

B. Implementinventory status.

C. Implement vendor consignment inventory.
D. Create a separate warehouse location.

E. Create a virtual site and warehouse.

Answer: D
Explanation:

Question: 276

A customer is implementing Dynamics 365 Supply Chain Management.

Many of the customer s vendors do not accept EDI for purchase orders.



You need to determine how to streamline the purchase order process.

Which functionality should you recommend?

A. Vendor information workspace
B. Purchase order workflow
C. Vendor portal

D. Purchase order confirmation workspace

Answer: C
Explanation:

Question: 277

A customer is implementing Dynamics 365 Supply Chain Management.

Purchase orders are being confirmed without any manager oversight Purchase orders must be reviewed by

the manager of an employee who enters a purchase order.

You need to configure the system to meet the requirement

What should you configure?

A. User workflow
B. Security roles
C. Participant workflow

D. Hierarchy workflow



Answer: D
Explanation:

Question: 278

DRAG DROP
A company uses Dynamics 365 finance and operations apps.

The company s environment plan does not meet the requirements to support performance tests for the

solution implementation.
The environment needs to meet the Microsoft-recommended process to support performance testing.
You need to recommend a process to implement the environment.

Which four anions should you recommend be performed in sequence? To answer, move the appropriate
actions from the list of actions to the answer area and arrange them in the correct order.



Actions Answer are*

Define the buttle

.- Submit the service request.

.- identify the storage locator

Activate the configuration key

identify the product SKU

it Place the order

Deploy the environment

Define the performance scripts.

Answer:
Explanation:
Actions Answer area
B Define the budget 1 |# identify the product SKU
5 Submit the service request. 2 |1 Place the order
it Identify the storage location 3 |# Deploy the environment
it Activate the configuration key 4 |# Define the performance soipts

Question: 279

A company implements Dynamics 365 Finance. The company is preparing to deploy a cumulative update.

The company wants to use the Regression suite automation tool (RSAT) to reduce the required manual
testing effort before deploying the update.

You need to recommend Lifecycle Services (LCS) tools that can be used to facilitate automated testing.

Which two tools should you recommend? Each correct answer presents a complete solution.

NOTE Each correct selection is worth one point.



A. Upgrade analysis

B. Business process modeler
C. Lcs methodologies

D. Asset library

E. Azure DevOps

Answer: B, E
Explanation:

Question: 280

A company uses Dynamics 365 Finance. The company plans to integrate proprietary solutions by using
OData web services.

Some web service integrations have a higher importance than others.

When a lower importance web service integration has larger than expected utilization, higher importance

web services must operate as expected.
You need to recommend a solution to meet the integration performance requirements.

What should you recommend?

A. Create the critical web services by using Azure Logic Apps.
B. Assign batch priorities to the integrations.

C. Create the critical web services by using Power Automate integrations.



D. Run the critical integration batch jobs first.

E. Assign throttling priorities to the integrations.

Answer: E
Explanation:

Question: 281

A company is implementing Dynamics 365 and Microsoft Power Platform.
You need to export only the modified forms that are part of a solution update.

Which option should you use?

A. Select components

B. Include all components

C. Include entity metadata

D. Include no components or metadata

Answer: A
Explanation:



Question: 282

A company is implementing Dynamics 365 Finance.

The company requires different vendor check layouts for its three banks. The company needs to know

whether there is an existing vendor check format layout that it can use for each bank rather than create

custom ones.

You need to identify the appropriate reporting feature.

Which feature should you select?

A. SQL Server Reporting Services (SSRS) reports
B. Electronic reporting (ER)

C. Modern report design layout templates

D. Financial reports

E. Document management

Answer: B
Explanation:

Question: 283

A company is implementing Dynamics 365 Finance.

The company allows access to production systems only from approved IP addresses. In addition, the
company requires multi-factor authentication (MFA) to access production systems.

You need to configure user security to meet the requirements.
Which tool should you use?



A. Microsoft Entra ID conditional access
B. Microsoft Entra 10 single sign-on
C. Dynamics 365 Fraud Protection

D. Dynamics 365 Finance role-based security

Answer: A
Explanation:

Question: 284

DRAG DROP

A company is implementing Dynamics 365 Supply Chain Management.
The company has invested in new production equipment.
You need to plan for the production equipment to be regularly serviced.

What should you do? To answer, drag the appropriate functions to the correct requirements. Each function may be
used once, more than once, or not at all. You may need to drag the split bar between panes or scroll
to view content.

NOTE: Each correct selection is worth one point.

Actions Answer Area

Requirement  Action

schedule 3 service order |

Answer:
Explanation:



Actions Answer Area

k order Requirement Action

I
| #t Create a wor

it Calculate a cost sheest,
l : ‘ [Create awork order.

| it Schedule a service order

| Estimate the servicing costs. Schedule repair jobs [Calculate a maintenance schedul

| it Calculate a mantenance schedule cost

Question: 285
DRAG DROP

A company is planning a Dynamics 365 Finance implementation that has integrations to two other systems. The

implementation requirements are not fully defined.

The company plans to build the integrations and configure Dynamics 365 Finance in parallel. The company must ensure

that risk assessments are completed after the development of each prototype in each area.

You need to define the methodology to apply to the application lifecycle management (ALM) strategy.

What should you plan for the ALM strategy? To answer, drag the appropriate components to the correct requirements.
Each component may be used once, more than once, or not at all. You may need to drag the split bar between

panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Components Answer Area

] it Spiral l Requirement

Build integrations in parallel to configuration

Complete risk assessments after each prototype

I it Waterfall ‘

Answer:
Explanation:
Components Answer Area
| Spiral [ Requirement Component
rr————
1 — - Build Integrations in paratlel to configuration
| e ? ' sub) I I Complete risk assessments after each prototype Soiral ]

[ Waterfall |



Question: 286

A company is planning a Dynamics 365 Finance implementation. The company gathers requirements.
The company is identifying the gaps in the software against the requirements.

You need to identify the information to include in the gap fit analysis.

Which three components should you include? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. category

priority

timeline for implementation

level of effort

key stakeholders

moow

Answer: A, B, D
Explanation:

Question: 287

HOTSPOT

A company is implementing Dynamics 365 Finance.

The company is concerned that the encryption of data between the application server and the browser might be
used to access the application

You need to recommend what the company should do to increase the security of the data during transmission.

Which security components should you recommend the company use? To answer, select the



appropriate options in the answer area

NOTE: Each correct selection is worth one point.

Answer Area

Action Security component

the connection Microsoft SOL Server Transpare
Azure Key Vault
Azure Storage encryption
Microsoft Defender XDR

Microsoft SQL Server
Transpired

configuration key

_£2nflaMHiIfifltal security policy encryption API certificate secret

Answer:
Explanation:

Answer Area
Action Security component

Question: 288
DRAG DROP

A company uses Dynamics 365 Finance. You build an environment plan for the company. The company plans to develop
solutions by using internal company developers as well as implementation partner developers.

The solutions must meet the following requirements:

< Internal company developers require a development environment that minimizes setup and maintenance efforts and
maximizes usage of Lifecycle Services (LCS) tools. Implementation partner developers require a development environment

that uses the lowest cost hosting option. Both environments must be managed in a customer subscription.



= Code from both developer groups must compile to a central tier-one build box in a Microsoft- managed
subscription.

e Compiled code must migrate to an acceptance testing environment.
You need to recommend environment types for the company.

Which environment types should the company build? To answer, drag the appropriate environment types to the correct
environments. Each environment type may be used once, more than once, or not at all. You may need to drag the
split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Environment types Answer Area
Environment
el - 1o ste
E = b
Answer:
Explanation:
Environment types Answer Area
Environment Environ mer

B Envitonment image
Question: 289
A company plans to use Dynamics 365 Finance.

You are preparing the application lifecycle management (ALM) strategy section of the solution blueprint.
You need to identify the project artifacts to include.

Which project artifact should you include in the ALM section?

A. gap requirements

B. data migration strategy

C. continuous update process



D. business process flow diagrams

Answer: C

Explanation:

Question: 290

A company plans to use Dynamics 365 Finance.
The company has a requirement session with the accounts receivable department.
You need to identify which requirement contains all necessary information.

Which requirement should you identify?

A. The Post in batch button should be the first button on the form when posting a payment journal for ease of use by
the accounts receivable processing department.

B. Cash should be posted to a ledger.

C. Accounts receivable clerks need to review and submit payments over $100,000 to managers to meet industry

compliance requirements.

D. Accounts receivable managers need reporting from the system.

Answer: C

Explanation:



Question: 291

A company plans to implement Dynamics 365 Supply Chain Management. The company completes the sizing estimator.

The company is unsure of volume transactions flowing in and out of the system at go-live. The volume of transactions,
coupled with new integrations and customizations for a new line of business for the company is an area of concern.

You need to address the concern.

Which tool should you use?

A. Performance SDK
B. regression suite automation testing (RSAT)

C. environment monitoring

D. Trace parser

Answer: C

Explanation:

Question: 292

HOTSPOT

A company uses Dynamics 365 Supply Chain Management and Microsoft 365 apps to manage sales orders and purchase
orders.

A sales manager wants to be able to view sales orders on a monthly basis grouped by sales associate.



The sales manager must be able to do the following:

Query the data.

Create pie and bar charts.

Include or exclude fields.

Filter data month to month.

Change data within visuals before monthly meetings.
The solution must not require additional licensing.
You need to identify the correct solution and skill set to implement the solution.

What should you recommend? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Answer Area

Requirement Solution

Management Reporter
SQL Server Reporting Services (SSRS) report

Answer
Explanation:

Answer Area

Requirement Solution
on required =mbedded Bl

Question: 293
DRAG DROP

A company uses AX 2012 R3 and plans 10 migrate to Dynamics 365 Finance and Supply Chain Management.
The company's AX 2012 R3 implementation is heavily customized.

The company wants to understand if AX 2012 R3 can be upgraded or if it must be reimplemented. AX 2012
R3 uses some features that have been deprecated in Dynamics 365 Finance and Supply Cham

Management.



The company has the following requirements:

e Determine if AX2012 R3 can be upgraded or if it must be reimplemented.
< ldentify code conflicts in the new code format.

You need to identify which tool to use for each requirement.

Which tool should you use? To answer, move the appropriate tool to the correct requirement. You may use
each tool once, more than once, or not at all. You may need to move the split bar between panes or scroll

to view content.

NOTE: Each correct selection is worth one point.

Tools Tools to upgrade from AX 2012 R3

Ires(pgrace checklist Requirement Tool

Answer:
Explanation:

Took Tools to upgrade from AX 2012 R3

Requirement Toot

Question: 294
DRAG DROP

A manufacturing company is implementing Dynamics 365 Supply Chain Management.
The company wants to ensure that they are prepared for the testing phase of the implementation.
You need to validate the solution.

Which type of test should you perform? To answer, drag the appropriate test types to the correct scenarios.

Each test type may be used once, more Than once, or not at all. You may need to drag the split bar

between panes or scroll to view content.

NOTE: Each correct selection is worth one point.



Answer Area

User type Scenario Test type
Developer Test code for new features and functionality. |
User Test application updates against existing functionality |

|EE Acceplance jest |

Answer:

Ess(tﬁlrénatlon' Answer Area

8 Unit test | User type Scenario Test type
Developer Test code for new features and functionality. test
User Test application updates against existing functionality [Regression test

Question: 295
HOTSPOT

A company plans a Dynamics 365 Finance implementation.

The company begins to create tasks in Azure DevOps. A department in the company outlines
processes in Business Process Modeler (BPM).

You need to create a connection between Azure DevOps and BPM and synchronize the items.
What should you do? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Answer Area

Requirement
Authenticate Lifecycle Services ILCS} for the Azure DevOps Action

connection.

Create a personal access token.

Add a certificate

Create a personal access token.

Assign a Dynamics 365 security role.
| Use the Regression suite automation tool (RSAT).
Synchronize dems from BPM to Azure DevOps,
identify the synchronization approach for the items Synchronize items from BPM to Azure DevOps.

Synchronize items from Azure DevOps to BPM.
Synchronize items bidtfectionaHy between Azure DevOps and BPM

Answer
Explanation:

Answer Area

Requirement Action

Authenticate lifecyde Services (LCSJ for the Azure DevOps
Create a personal access token.

connection.

Identify the synchronization approach for the items.
Synchronize items from BPM to Azure DevOps



Question: 296

You are a solution architect at a company that uses Dynamics 365 finance and operations apps. You define

the company's performance and load testing strategy.

The company conducts all FastTrack workshops during the implementation.

Al topics FastTrack reviews in performance workshops must be included in the performance and load

testing strategy.
You need to identify the components to include in the strategy.
Which two components should you include? Each correct answer presents part of the solution.

NOTE: Each correct selection is worth one point.

A. Key business scenarios
B. Rollout plan

C. Cutover strategy
D. Volumes

E. Gaps

Answer: A, D

Explanation:

Question: 297

HOTSPOT

A company plans to use Dynamics 365 Finance. You are leading a requirement gathering session for the

company.



The requirements provided by the company need more detail to allow for a solution.
You need to provide a method for determining the requirement details.

Which method should you use for each client scenario? To answer, select the appropriate options in the

answer area.

NOTE: Each correct selection is worth one point.

Methods and scenarios

Scenario Method

The client needs to see the system to provide further details
Proof of concept

about their requirements
: Analysis of why
Piocess mapping

Proof of concept

The client is unable to justify their requirements Analysis of why

Process mapping
Proof of concept

Answer
Explanation:

Methods and scenarios
Scenario Method

The client needs to see the system to provide further details Proof of concept

about then requirements

The client is unable to justify their requirements
Analysis of why

Question: 298

A company plans to use Dynamics 365 Finance. The company gathers business requirements. The company

must adhere to Success by Design implementation standards. You need to complete a gap fit analysis of the
requirements.

Which three factors should be included in the gap fit analysis? Each correct answer presents part of the

solution. Choose three. NOTE: Each correct selection is worth one point

A. regulations
B. schedule
C. level of effort
D. priority

E. severity of the category



Answer: A, C, D

Explanation:

Question: 299

A company uses Dynamics 365 Customer Service. The company plans to implement Dynamics 365 Supply Chain
Management. The solution architect is gathering data volumes. You need to identify the focus areas for the

data volume discussion.

Which two discussion topics should you identify? Each correct answer presents part of the solution. Choose

two. NOTE: Each correct selection is worth one point.

A. Tables with largest number of records
B. Number of migration cycles in the project plan
C. Initial amount of data for dual-write synchronization

D. Rounds of user acceptance testing of migrated data

Answer: A, C

Explanation:

Question: 300

DRAG DROP
A company is planning a multicountry implementation of Dynamics 365 Supply Chain Management.

You ate planning the solution blueprint workshop and must create the artifacts.



You need to identify which artifacts to create for the requirements.

Which artifact should you prepare for each requirement? To answer, move the appropriate artifact to the
correct requirement. You may use each artifact once, more than once, or not at all. You may need t0 move

the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Artifact
Artifacts Solution blueprint artifacts

Requirement

b*

Answer:
Explanation:

Artifacts Solution blueprint artifacts

Requirement Artifact

Question: 301
DRAG DROP

A company plans to migrate from AX 2012 to Dynamics 365 Finance.

The internal financial auditors have identified a risk of AX 2012 no longer being a supported platform. The chief
financial officer wants to minimize this risk as quickly as possible by moving to Dynamics 365 Finance and does

not understand the difference between upgrading and reimplementing.
You need to identify the implementation type for each value driver.

Which implementation type should you identify for each value driver? To answer, move the appropriate
implementation type to the correct value driver You may use each implementation type once, more than

once, or not at all. You may need to move the split bar between panes or scroll to view
content.

NOTE: Each correct selection is worth one point



Implementation types Tools to upgrade from AX 2012

H Value driver implementation type

j;; Both upgrade and reimplement

Answer:
Explanation:

Implementation types Too's to upgrade from AX 2012

it Upgrade or i Reimplement only Value driver implementation type

Question: 302
DRAG DROP

A company plans to implement Dynamics 365 Supply Chain Management and Dynamics 365 Customer
Service.

The company has two call centers. The company owns one call center, and the other is a third-party call
center. All call center orders flow through to one distribution center for shipping.

The third-party call center will not be moving to Dynamics 365 Customer Service.
The distribution center ships incorrect item quantities to customers as a result of the following scenarios:

e The company-owned call center places orders in which the unit of measure conversion logic does not

convert properly from case to each.

< The third-party call center uses an on-premises solution that frequently has network outages and cannot

handle bidirectional asynchronous operations.

Call center data must flow through Microsoft Dataverse.

You must recommend an integration pattern for the Microsoft Dynamics 365 implementation for each call

center solution.

Which integration patterns should you recommend? To answer, drag the appropriate integration patterns to

the correct requirements. Each integration pattern may be used once, more than once, or not at all. You

may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.



Imegration patiems Answer Area

Requirement

ynchronous offline capabi

Explanation:

]I'"['L]F.IT.OFI patterns Answer Area

Dua e Requirement

Unit of measure con

Question: 303
DRAG DROP

Integration pattern

Answer:

Integration pattern

A company plans to use Dynamics 365 Finance. The company has various types of data that need to be
migrated to a new enterprise resource planning (ERP) system.

You are planning a data migration.

You need to review the data and determine the data type for each data source.

Which date type is correct for each data source? To answer, move the appropriate data type to the correct

data source. You may use each data type once, more than once, or not at all. You may need to move the

split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point

Data types Data type

Data source

Explanation:

Data types Data type

i Histarical data Data source

Data type

Answer:

Data type




Question: 304
HOTSPOT

A company is planning a Dynamics 365 Supply Chain Management implementation. The company expects that

a high number of customizations will be required due to the nature of its business.

The company has the following requirements for the customizations:

e Code that is written must not create issues with any future service updates.

« Models that contain code must simplify the application lifecycle management (ALM) strategy.

You need to define the code management strategy.

Which actions should you use in the strategy? To answer, select the appropriate options in the answer

area.

NOTE: Each correct selection is worth one point.

Answer Area

Explanation:

Answer Area

Question: 305
DRAG DROP

Requirement

Code does not create 1ssues with service updates

Models that contain code must simplify the ALM

Requirement
Code does not create issues with service updates

Models that contain code must simplify the ALM strategy

Action

J'.nL' ‘..‘—l’..l." 1S10NS

Use extensions.
Overlay sburce code
Create data packages

strateqy Dep ay in its own package
Use extensions

Deploy in its own package

Deploy in an existing package

Answer:

Action
Use extensions.

Deploy in its own package

A company plans to implement Dynamics 365 Supply Chain Management.

The company has announced that it will be implementing a change management program. Many employees

have volunteered to be a part of this program.



You need to determine the change management responsibilities for each role.

In which role does each responsibility belong? To answer, drag the appropriate roles to the correct

responsibilities. Each role may be used once, more than once, or not at all You may need to drag the Split

bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Roles Answer Area

1 PO Responsibility Role

Answer:

Explanation:

Answer Area

Roles
Responsibility Role

Question: 306

An oil and gas company is planning an implementation of Dynamics 365 Finance and Supply Chain
Management.

Workers have inventory on their company trucks and drive out to customer sites to complete repairs. The
workers need to manage inventory on their truck and also record the time spent with each customer. The
company wants to fit to standard functionality as much as possible.

You need to recommend a solution.

What should you recommend?

A. Dynamics 365 Expense management mobile app
B. Dynamics 365 Warehouse mobile app
C. Microsoft Power App Canvas App

D. Third party ISV

E. Dynamics 365 Field Service



Answer: E

Explanation:

Question: 307

HOTSPOT
A company uses Dynamics 365 Finance.

An application support manager has two issues that have been identified in the production environment. They

found the issues in Issue search and with a quick glance, observe the following color coding for the issue
status:

e |ssue 1is Brown
e |ssue 2is Green
You need to recommend an action for each issue in Issue search.

Which action should you recommend for each issue? To answer, move the appropriate action to the correct

issue. You may use each action once, more than once, or not at all. You may need to move the split bar

between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Answer Area
Role License type
Expense creator l Team Member b
Device
Dynamics 365 Finance
Expense approver Dynamics 365 Finance v

Dynamics 365 Finance
Dynamics 365 Project Operations
Dynamics 365 Supply Chain Management

Answer:
Explanation:



Answer Area

Role

Expense creator

Expense approver

Question: 308
HOTSPOT

License type
Team Membet

Dynamics 365 Finance

A company plans an implementation of Dynamics 365 Finance and Dynamics 365 Supply Chain

Management.

The company's chief information officer (CIO) requites that all leading industry practices be followed for

business processes.

The collections department identifies processes that are unique to that department.

The collections department requires the following information to be able to comply with the CIO's directive:

e Where to find leading industry practice standards.

e How to upload documentation of custom processes.

You need to recommend the appropriate Business Process Modeler (BPM) components.

Which component should you select for each requirement? To answer, select the appropriate options in the

answer area.

NOTE: Each correct selection is worth one point.

Answer Area

Requirement

Find leading industry practice standards

Upload documentation of custom processes

Explanation:

Component

American Productivity & Quality Center (APQC) in BPM | Document handling
| Lifecycle Services (LCS) methodology

American Productivity & Quality Center (APQC) in BPM

Data Management Framework fDMF;
Task recorder

Document handlin
Data Management Framework (DMF)

Answer:



Answer Area

Requirement Component
American Productivity & Quality Center [APQC) <n BPM

Data Management Framework (DMF)

Question: 309

A company plans to use Dynamics 365 Finance and Supply Chain Management. The company's
implementation will include legal entities in the United States and France. The company has a large

operational team and a finance team composed of five employees.

The finance team needs to permanently close each financial period on the last day of the month through an

automated process that flags tasks as complete.

You need to complete the gap fit analysis for the requirement.

Which two feasibility principles should you use? Each answer presents a complete solution. Select two.
NOTE: Each correct selection is worth one point.

A. Isit technically feasible?

B. Regulatory rules and laws

C. Evaluate the business process

D. Will people use it?

Answer: A, C
Explanation:

Question: 310
HOTSPOT

You are preparing to complete a solution blueprint review and are reviewing business process
documentation.

You need to identify the deliverable related to each process.

Which deliverable type should you identify for each deliverable definition? To answer, select the
appropriate options in the answer area



NOTE: Each correct selection is worth one point.

Process definition deliverable

Deliverable definition

Provides a sequenced list of business processes

Links requirements throughout validation

Displays inputs and outputs for each business

process

Explanation:

Process definition deliverable
Deliverable definition
Provides a sequenced list of business processes. Links
requirements throughout validation

Displays inputs and outputs for each business process

Question: 311

Deliverable
type

Process flow

Process map
Process catalog
Requirements traceability matrix

Process map

Requirements traceability matrix

Process catalog

Process map

Process flow

Process catalog

Answer:

Deliverable type

Process flow
Requirements traceability matrix U

Process catalog

A company plans to use Dynamics 365 Supply Chain Management to migrate from multiple enterprise

resource planning (ERP) systems.

You are leading data requirements sessions for the migration of master data from the ERP systems into

Supply Chain Management.

You need to document the data migration strategy based on the gathered requirements.

Which three considerations should be included in the data migration strategy? Each correct answer presents

part of the solution. Choose three

NOTE: Each correct selection is worth one point.

A. source Systems
B. record counts
C. datacleansing
D. project budget



E. data monetization

Answer: A, B, C
Explanation:

Question: 312
DRAG DROP

A company plans to use Dynamics 365 Finance and Supply Chain Management. The company is preparing
for cutover and is documenting a plan.

You must review the cutover plan.

You need to verify the post-go-live support documentation is complete and covers all applicable topics.

Which topic does each statement support? To answer, move the appropriate topic to the correct statement.

You may use each topic once, more than once, or not at all. You may need to move the split bar between

panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Topics Topic

Statement Topic

Answer:
Explanation:

Topics Topic

Statement Topic

Question: 313
DRAG DROP



A company plans to upgrade from AX 2012 to Dynamics 365 Finance.
You are planning the end-to-end upgrade.

The upgrade must follow Microsoft recommendations.

You need to identify the phase for each activity.

Which phase should you use for each activity? To answer, move the appropriate phase to the correct activity.

You may use each phase once, more than once, or not at all. You may need to move the split bar between

panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Phases Upgrade phases

LEE Analyze Activity Phase

1 AX 2012 preparation tasks

L N N N

Answer:
Explanation:

Phases Upgrade phases

Activity Phase
Execute

Validate

Question: 314
DRAG DROP

A company implements Dynamics 365 Supply Chain Management The company does not implement
Dynamics 365 Commerce.

The company implements a third-party web store for wholesalers to place online orders.

The third-party web store only displays real-time inventory to the wholesalers. The company imports sales

orders from the web store to Dynamics 365 Supply Chain Management

Some sales orders are imported extremely slow due to the high volume of transactions that exceed 300,000

lines throughout the day.
You must recommend integration solutions to improve performance.

Which integration tools should you recommend? To answer, drag the appropriate integration tools to



the correct requirements. Each integration tool may be used once, more than once, or not at all. You may

need to drag the split bar between panes or scroll to view content.

NOTE Each correct selection is worth one point.

Integration tools Answer Area
Requirement Integration tool
Shov [
Explanation:
Img_gy_anon tools™ Answer Area Requirement Integration tool
— 10w real ~Custom serviee

mBatch data API

Question: 315

Note: This question is part of a series of questions that present the same scenario. Each question in the series
contains a unique solution that might meet the stated goals. Some question sets might have more than one

correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions

will not appear in the review screen.
A company is implementing Dynamics 365 Finance and Operations applications.
The company has the following security requirements:

= Employees working from home must use company-managed devices only to access the applications.

e Users with administrative roles must use multi-factor authentication (MFA).

You need to implement a security solution.

Solution: Configure Dynamics 365 Finance security.
Does the solution meet the goal?
A. Yes

B. No

Answer: B
Explanation:



Question: 316

Note: This question is part of a series of questions that present the same scenario. Each question in the series
contains a unique solution that might meet the stated goals. Some question sets might have more than one
correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions

will not appear in the review screen.

A company is implementing Dynamics 365 Finance and Operations applications.

The company has the following security requirements:

= Employees working from home must use company-managed devices only to access the applications.
e Users with administrative roles must use multi-factor authentication (MFA).

You need to implement a security solution.

Solution: Configure Microsoft Dataverse security.

Does the solution meet the goal?

A. Yes
B. No

Answer: B
Explanation:

Question: 317
HOTSPOT

A company plans to use Dynamics 365 Supply Chain Management. The company is starting the



analysis phase and wants to ensure all requirements are obtained.

The company has asked to use alternative methods along with the requirement gathering sessions to
collect requirements.

You need to identify which method to use for each requirement.

Which method should you use? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Method

Requirement Method

Pain point
Integration diagram review

Connect with all levels of organization

Job shadowing
Integration diagrams

Process automation review

Answer:
Explanation:

Method

Requirement Method

4

Question: 318
A company plans to use Dynamics 365 Supply Chain Management and retire its current system. The company
plans to implement procure-to-pay processes. You are planning the data migration.

You need to identify the types of master data to include in the migration discussions.

Which two types of data should you include? Each correct answer presents part of the solution.

Choose two. NOTE: Each correct selection is worth one point.
A. units of measure
B. vendors

C. payment terms



D. itemgroups

E. items

Answer: B, C
Explanation:

Question: 319

A company's chief security officer is concerned about competitors and foreign entities accessing the

company's Dynamics 365 Finance data. The data is stored on server hardware in the Microsoft datacenter

in the public cloud.

You need to explain which technologies Microsoft uses to protect Dynamics 365 data when the data iS not

being accessed.

Which two technologies does Microsoft use? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

A. Extensible Data Security (XDS) policies

B. Cryptographic encrypted fields

C. Microsoft SQL Server Transparent Data Encryption (TDE)

D. Azure Storage encryption

E. Transport Layer Security (TLS) 1.2

Answer: C, D
Explanation:

Question: 320
HOTSPOT

A company is implementing Dynamics 365 Finance and Dynamics 365 Supply Chain Management.

The company requires a new web solution for customer sales. The solution must include catch weight items
and functionality to receive Advance Shipping Notices (ASNs) from its vendors

You need to identify the solution for each requirement by using standard functionality where it exists.

Which solution should you choose for each requirement? To answer, select the appropriate options



in the answer area.

NOTE: Each correct selection is worth one point.

Answer Area

Requirement Solution
Dynamic 365 Commerce Power Automate

Dynamics 365 Supply Grain Management

Dynamics 365 Commerce
AppSource ISV solution

Dynamic 365 Supply Chain Management

Answer:
Explanation:

Answer Area

Requirement Solution

Question: 321
A company plans to use Dynamics 365 Finance. Each business unit maintains a separate bank account under
a single legal entity. The accounting team requires that bank statements are automatically reconciled for

multiple bank accounts per business unit. You need to document this requirement.

Which two components should you identify for this requirement? Each correct answer presents part of the

solution. Choose two.

NOTE: Each correct selection is worth one point.

>

cutover plan

B. approval

C. severity of the gap
D. gap fitanalysis

E. projecttimeline

Answer: C, D
Explanation:



Question: 322

A company uses Dynamics 365 Finance.

Service updates have become costly over time, taking resources away from their daily jobs to test against
updates which include both functional testing and performance tuning. The company has amedium risk

tolerance.
You need to define a testing strategy.

Solution: Only test areas where the change may impact other areas.
Does the solution meet the goal?

A. Yes

B. No

Answer: A
Explanation:



