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What is the primary purpose of integrating Information Security Management with other ITIL practices?

A. To reduce costs associated with service management

B. To ensure compliance with legal requirements

C. To maintain consistent information security across all services and products
D. Toincrease the number of services offered by the organization

Answer: C

Which ITIL practice is most closely aligned with ensuring that information security considerations are
incorporated throughout the service lifecycle?

A. Service Level Management
B. Continual Improvement

C. Change Control

D. Incident Management
Answer: B

What is the primary goal of implementing data encryption within an organization?

A. Toincrease internet speed

B. To prevent unauthorized access to sensitive information
C. To facilitate data sharing among employees

D. To improve website design

Answer: B

Which of the following measures is considered essential for protecting an organization’s technology
assets?

Regularly updating software and systems
Using outdated hardware

Limiting access to all employees

Ignoring potential cybersecurity threats
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Answer: A



What is the purpose of conducting a risk assessment in an organization?

A. To create a new marketing strategy

B. To identify, evaluate, and prioritize risks to information assets
C. To decide on employee promotions

D. To monitor social media activity

Answer: B

What is the primary goal of implementing a security awareness program for employees?

A. To improve technical skills among IT staff

B. To increase employee compliance with policies
C. To reduce the number of helpdesk calls

D. To enhance product development

Answer: B

Which of the following techniques is commonly used to protect against phishing attacks?

A. Regular software updates B. Multi-factor authentication C. User access reviews
D. Data encryption

Answer: B

Which of the following is a common sign of a potential cyber attack on an organization?

A. Increased employee productivity

B. Unauthorized access to confidential data
C. High employee morale

D. Improved system performance

Answer: B

What is the purpose of conducting regular penetration testing?

A. To ensure all employees have the same access level
B. To identify vulnerabilities and weaknesses in security controls



C. To improve customer service
D. To streamline software development processes

Answer: B

Which of the following practices contributes most to protecting sensitive customer data?

A. Encrypting data at rest and in transit

B. Conducting regular employee training

C. Decreasing internet bandwidth

D. Limiting the number of software applications
Answer: A

What is the primary purpose of conducting a threat assessment in an organization?

A. To identify potential areas for growth

B. To understand the organization's financial health
C. To evaluate potential risks to information security
D. To benchmark against industry standards
Answer: C

Which of the following is an example of a common vulnerability in information security?

A. Using strong passwords

B. Outdated software

C. Performing regular backups
D. Implementing firewalls
Answer: B

Which tool is typically used to identify vulnerabilities within an organization's infrastructure?

A. Antivirus software

B. Vulnerability scanner
C. Network switch

D. Backup solution

Answer: B



In order to have a clear picture of information security threats, which of the following should organizations
regularly monitor?

A. Employee performance reviews
B. Market trends

C. Security logs and systems

D. Inventory levels

Answer: C

Why is it important for organizations to prioritize addressing their most critical vulnerabilities?

A. Itimproves overall employee morale

B. It ensures compliance with regulations

C. It minimizes the risk of severe security incidents
D. It reduces operational costs

Answer: C

What is the primary purpose of the ITIL Maturity Model in Information Security Management?

A. To assess the financial performance of the organization
B. To measure the effectiveness and capability of IT services
C. To evaluate customer satisfaction levels

D. To track employee productivity

Answer: B

Which maturity level in the ITIL Maturity Model indicates that processes are fully defined, documented,
and quantifiable?

A. Initial
B. Managed
C. Defined
D. Optimizing

Answer: C



What does the ITIL Maturity Model primarily rely on for assessing its maturity levels?

A. Financial data

C. Customer feedback

D. Process quality and documentation
E. Market trends

Answer: C

Which of the following is a key benefit of applying the ITIL Maturity Model to Information Security
Management?

A. Increases the budget for IT security measures

B. Improves the visibility of IT service issues

C. Enhances the alignment between security practices and business objectives
D. Reduces the need for employee training

Answer: C

How often should an organization assess its maturity level according to the ITIL Maturity Model?

A. Once every five years

B. Annually

C. Periodically, based on organizational needs
D. Atthe start of every project

Answer: C

What is the primary goal of integrating Information Security Management with other ITIL practices?

A. To increase operational costs

B. To provide a holistic approach to service delivery
C. To reduce the need for compliance
D. To limit stakeholder involvement

Answer: B



Which ITIL practice is essential for ensuring that information security requirements are considered during
the service design phase?

A. Change Control

B. Service Level Management

C. Information Security Management
D. Incident Management

Answer: C

What is the PRIMARY purpose of implementing data encryption within an organization?

A. To enhance data accessibility

B. To protect sensitive data from unauthorized access
C. To comply with legal regulations

D. To reduce data storage costs

Answer: B

Which of the following controls is MOST effective for preventing data breaches involving confidential
customer information?

A. Regular employee training on data security

B. Implementing strong password policies

C. Using firewalls to block unauthorized access

D. Comprehensive data loss prevention (DLP) solutions
Answer: D

What is a common consequence of a data breach that can significantly impact an organization’s
reputation?

A. Increased operational efficiency
B. Enhanced customer trust

C. Loss of customer confidence

D. Improved regulatory compliance

Answer: C



What is the primary purpose of implementing a firewall in an organization's network security?

A. To increase internet speed

B. To prevent unauthorized access to or from the network
C. To manage email traffic

D. To backup data

Answer: B

Which of the following is an effective method for training employees on cybersecurity best practices?

A. Sending a single email with security tips B. Conducting regular interactive workshops
C. Providing a one-time presentation
D. Posting rules on the company intranet

Answer: B

What type of malware is designed to extort money from users by threatening to publish or block access to
their data?

A. Virus

B. Worm

C. Ransomware
D. Spyware

Answer: C

Which of the following best describes a phishing attack?

A. Unauthorized access to a computer system

B. Offering fake goods for sale online
C. Deceptive communication to acquire sensitive information
D. A type of malware that spreads through networks

Answer: C



What is a critical first step for organizations to protect themselves against cybercrime?

A. Installing antivirus software only

B. Developing a comprehensive cybersecurity policy
C. Relying solely on firewalls

D. Disabling all network connections

Answer: B

Which of the following is a primary purpose of a threat assessment in information security?

A. To schedule routine maintenance on security systems

B. To identify and evaluate potential threats to information assets
C. To ensure compliance with legal and regulatory frameworks
D. To develop user training programs for security awareness
Answer: B

What is the primary objective of a vulnerability assessment?
A. To analyze employee behavior regarding information security B. To identify and prioritize
vulnerabilities in information systems C. To monitor real-time network traffic for suspicious activities D. To

develop incident response plans

Answer: B

Which of the following tools is commonly used to detect vulnerabilities in systems and applications?

A. Antivirus software
B. Firewalls
C. Intrusion Detection Systems (IDS)

D. Vulnerability scanners

Answer: D

What is the significance of a threat modeling exercise in information security?



A. It outlines the budget for security implementations

B. It helps to identify and mitigate potential threats to applications
C. It guarantees compliance with security standards

D. It evaluates the physical security of the organization

Answer: B

Which of the following best describes the relationship between threats and vulnerabilities?

A. Vulnerabilities are the causes of threats.

B. Threats exploit vulnerabilities to compromise security.

C. Vulnerabilities cannot exist without threats.

D. Threats are always intentional, while vulnerabilities are accidental.

Answer: B

What does the ITIL Maturity Model help organizations to achieve in terms of Information Security
Management?

A. Establishing compliance with legal regulations

B. Measuring and assessing the effectiveness of their security practices
C. Determining the number of incidents reported

D. Assessing customer satisfaction levels

Answer: B

Which of the following levels of the ITIL Maturity Model indicates that an organization has optimized its
Information Security Management practice?

A. Initial
B. Managed
C. Defined

D. Optimized

Answer: D

What is the primary purpose of conducting a maturity assessment using the ITIL Maturity Model?

A. To evaluate employee performance



B. To identify the organization's maturity level in Information Security Management
C. To establish financial budgets
D. To determine training needs for staff

Answer: B

In the context of the ITIL Maturity Model, which of the following is a key factor in developing the
Information Security Management practice?

A. Implementation of the latest technology

B. Regular benchmarking against industry standards
C. Establishing relationships with vendors

D. Managing user passwords effectively

Answer: B

How often should organizations assess their Information Security Management practice capability using
the ITIL Maturity Model?

A. Once ayear

B. Monthly

C. Every five years

D. Periodically, based on organizational needs and changes
Answer: D

What is the primary role of the Information Security Management practice within ITIL 4 in relation to
products and services?

A. To ensure compliance with legal regulations B. To deliver continual service improvement

C. To ensure that products and services meet the required level of information security
D. To manage technical debt within IT services

Answer: C

Which ITIL framework component is essential for fostering collaboration in ensuring information security
across various practices?

A. Service Value System



B. Service Level Agreement
C. Service Catalog
D. Change Control

Answer: A

What is the primary goal of data encryption in the context of protecting an organization's data assets?

A. To improve data transfer speed
B. To obscure data from unauthorized access
C. To reduce data storage costs D. To enhance data visibility

Answer: B

Which of the following practices is most effective in mitigating the risk of data breaches within an
organization?

A. Regularly updating software and systems

B. Allowing employees to use personal devices for work

C. Implementing a strict password policy

D. Limiting access to sensitive data to only a few employees

Answer: A

What is the role of a Data Loss Prevention (DLP) strategy in an organization’s information security
management?

A. To increase the network bandwidth for data transfers

B. To ensure compliance with licensing agreements
C. To monitor and protect sensitive data from unauthorized access and leaks
D. To provide backup solutions for data recovery

Answer: C

What is the main purpose of implementing a multi-factor authentication (MFA) system in an organization?

To enhance user experience

To reduce operational costs

To increase security by requiring multiple forms of verification
To simplify password management
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Answer: C

Which of the following actions would be most effective in protecting sensitive data from cyber criminals?

A. Storing all data on a single server

B. Regularly updating software and security patches
C. Limiting internet access to all employees

D. Using weak passwords for all accounts

Answer: B

What type of cyber attack involves tricking individuals into divulging confidential or personal information
by masquerading as a trustworthy entity?

A. Ransomware

B. Phishing

C. Denial of Service
D. Malware

Answer: B

Which of the following is an essential practice to ensure employees are aware of cybersecurity risks?

A. Conducting occasional training sessions

B. Implementing a strict dress code
C. Avoiding discussions about cybersecurity
D. Not allowing employees to use personal devices at work

Answer: A

What is the primary goal of an incident response plan in relation to cyber crime?

A.
B.
C.
D.

Answer: C

To punish the offenders

To ensure compliance with legal requirements

To quickly identify and mitigate the effects of a cybersecurity incident
To create a detailed financial report post-incident



Which of the following is the main purpose of a vulnerability assessment in an organization?

A. To implement corrective actions

B. To identify weaknesses in systems
C. To improve customer relations

D. To optimize hardware performance
Answer: B

What is a common framework used to provide a comprehensive overview of cybersecurity threats?

A. SWOT Analysis

B. NIST Cybersecurity Framework
C. |ITIL Service Lifecycle

D. Project Management Framework
Answer: B

Which of the following best describes a threat actor in the context of information security?

A. A person or organization that initiates security breaches
B. A software application designed to enhance security
C. A network protocol used for secure communication

D. Aninternal policy document

Answer: A

What is the significance of a threat landscape in information security management?

A. ltis a collection of all security policies

B. It outlines potential threats and vulnerabilities an organization may face
C. ltis a mapping of the organization’s IT infrastructure

D. It defines the roles and responsibilities of IT staff

Answer: B



Which of the following methods can be used to provide continuous visibility into security threats?

A. Firewall updates

B. Continuous monitoring and logging
C. Employee training programs

D. Data archiving

Answer: B

What is the primary purpose of the ITIL Maturity Model in the context of Information Security
Management?

A. To eliminate all security risks

B. To provide a framework for assessing and improving practices
C. Toinvestin new technologies

D. To replace all existing security measures

Answer: B

Which stage of the ITIL Maturity Model involves defining practices and processes to manage information
security effectively?

A. Initial
B. Developing
C. Established

D. Optimizing

Answer: B

When assessing the maturity of an organization's Information Security Management practice, which of
the following factors is NOT typically considered?

Process documentation

Staff turnover rates

Risk management practices
Continuous improvement efforts
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Answer: B



In the ITIL Maturity Model, what is the goal of the "Optimizing" stage related to Information Security
Management?

A. To identify new technologies for security

B. To continuously improve security practices with feedback
C. To establish a security budget

D. To hire additional cybersecurity staff

Answer: B

Which of the following tools is most useful for measuring the maturity of Information Security
Management practices according to the ITIL Maturity Model?

A. Key Performance Indicators (KPIs)
B. Social Media Engagement

C. Customer Satisfaction Surveys

D. Budget Allocation Documents
Answer: A

Which of the following is the PRIMARY goal of ensuring information security in ITIL practices?

A. To improve product delivery speed
B. To maintain necessary confidentiality, integrity, and availability of information

C. To reduce operational costs
D. To enhance customer satisfaction

Answer: B

How can an organization align its information security management with other ITIL practices?

By implementing a standardized communication tool

By integrating information security criteria in the service design process
By conducting annual audits and leaving the results uncommunicated
By prioritizing financial aspects over security measures
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Answer: B



What is the primary goal of data loss prevention (DLP) within an organization?

A. To enhance internet speed

B. To prevent unauthorized access to sensitive data
C. Toimprove user experience

D. Toincrease cloud storage capacity

Answer: B

Which of the following practices is essential for protecting technology assets against financial
repercussions from data breaches?

A. Regular software updates

B. High internet bandwidth

C. Increased employee hiring

D. Hosting all data on-premises

Answer: A

What role does encryption play in safeguarding an organization’s data assets?

A. It makes data unreadable to unauthorized users
B. Itincreases data storage capacity
C. It speeds up data processing

D. Itreduces internet usage costs

Answer: A

Which of the following is a common method to protect against phishing attacks?

Regularly changing passwords

Training employees on recognizing phishing attempts
Installing antivirus software

Backing up data frequently
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Answer: B



What is the primary purpose of multi-factor authentication (MFA) in information security?

A. To simplify login processes

B. To enhance the security of user accounts
C. Toimprove user experience

D. To reduce password complexity

Answer: B

Which of the following behaviors poses the greatest risk of exposing sensitive information to cyber
criminals?

A. Installing security updates

B. Using shared public Wi-Fi networks

C. Engaging in password management

D. Utilizing encrypted communication channels
Answer: B

In the context of protecting against cyber crime, what does the term "zero-day vulnerability" refer to?

A. A widely known vulnerability with an available patch
B. A vulnerability that is unknown to the vendor

C. A vulnerability that has been exploited for over a year
D. A vulnerability that is specific to a single organization
Answer: B

What role do firewalls play in protecting organizations from cyber threats?

They manage network traffic and block unauthorized access
They serve as a backup for lost data

They create strong passwords for all accounts

They encrypt sensitive data automatically
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Answer: A



What is the primary purpose of conducting a risk assessment within an organization’s information security
management framework?

A. To eliminate all security risks

B. To identify and prioritize risks to information assets
C. To create security policies

D. To ensure compliance with regulations

Answer: B

Which of the following best describes a vulnerability in the context of information security?

A. A potential event that may cause harm

B. An actual occurrence of a security incident

C. A weakness in a system that can be exploited
D. A security policy that protects sensitive data
Answer: C

What type of attack involves overwhelming a system with traffic to render it unavailable?

A. Phishing

B. Denial of Service (DoS)
C. Man-in-the-Middle

D. SQL Injection

Answer: B

Which of the following tools is typically used to identify vulnerabilities in a network?

A. Firewall

B. Intrusion Detection System (IDS)
C. Vulnerability Scanner

D. Antivirus Software

Answer: C



In information security, what does the term 'threat landscape' refer to?

A. The software vulnerabilities of an organization

B. The range of potential threats that could exploit vulnerabilities
C. The physical location of sensitive information

D. The regulatory requirements for information security

Answer: B

What is the first step in using the ITIL Maturity Model to assess the Information Security Management
practice within an organization?

A. Develop a risk management strategy

B. lIdentify current processes and practices

C. Implement security controls

D. Measure security incidents over the past year

Answer: B

In the ITIL Maturity Model, what does the 'managed' level signify for an organization's Information
Security Management capability?

A. Processes are undefined and chaotic

B. Processes are documented but not consistently followed
C. Processes are monitored, measured, and controlled

D. Processes are continuously improved

Answer: C

Which of the following is NOT a benefit of assessing an organization's Information Security Management
practice using the ITIL Maturity Model?

A. Identifying areas for improvement

B. Ensuring compliance with regulations

C. Automating all security processes

D. Enhancing communication among teams

Answer: C



How often should organizations reassess their Information Security Management practices using the ITIL
Maturity Model?

A. Every year

B. Every six months

C. After any major security incident

D. Regularly, based on organizational needs
Answer: D

Which area does the ITIL Maturity Model emphasize for developing Information Security Management
practices?

A. Ad hoc implementation of controls

B. Standardization and continual improvement
C. Solely focusing on technology solutions

D. Rapid deployment of security tools

Answer: B

What is the primary objective of integrating Information Security Management with other ITIL practices?

A. To reduce the workload of the IT department

B. To ensure that all IT services have adequate security measures in place
C. Toincrease the number of IT services offered by the organization

D. To limit access to IT services

Answer: B

Which ITIL practice is primarily responsible for collaborating with Information Security Management to
maintain compliance with security policies?

Change Control

Incident Management
Service Level Management
Supplier Management

Cow>

Answer: A



What is the primary goal of implementing data encryption within an organization?

A. To improve data access speed

B. To protect sensitive information from unauthorized access
C. To reduce the cost of data storage

D. To streamline data processing

Answer: B

Which of the following actions is essential for protecting against data breaches that could harm an
organization's reputation?

A. Regularly backing up data

B. Implementing strong password policies

C. Conducting employee training on security awareness
D. All of the above

Answer: D

What is a key consequence of failing to adequately protect technology and data assets in an
organization?

A. Increased employee satisfaction

B. Enhanced customer loyalty

C. Loss of reputation and financial harm
D. Improved market competition
Answer: C

Which of the following practices is MOST effective in preventing unauthorized access to sensitive
information?

Regular software updates
Employee training programs
Strong password policies
Network segmentation
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Answer: C



What is the primary purpose of implementing multi-factor authentication (MFA) within an organization?

A. To simplify user access

B. To strengthen security by requiring multiple verification methods
C. To track user activity

D. Toincrease system performance

Answer: B

Which of the following is a common indicator of a phishing attack?

A. Frequent software updates

B. Unsolicited emails requesting personal information
C. Regular password changes

D. Strong encryption protocols

Answer: B

What role does employee training play in protecting against cyber crime?

A. It requires more budget allocation

B. It enhances employees' awareness of security policies and threats
C. It minimizes the need for security tools

D. Itreduces the time needed for incident response

Answer: B

Which of the following is a critical step to take following a cyber security incident?

A. Ignoring the incident to avoid panic

B. Conducting a thorough incident analysis and reporting
C. Reverting to previous software versions

D. Increasing social media engagement

Answer: B

What is considered a vulnerability in the context of information security?



A. A specific type of malware
B. Anunpatched software flaw
C. A strong password policy

D. A successful phishing attack
Answer: B

Which of the following can be a method to identify information security threats?

A. SWOT Analysis

B. Risk Assessment

C. Performance Review

D. Employee Satisfaction Survey

Answer: B

What type of security threat is categorized as unauthorized access or use of an organization's information
systems?

A. Insider Threat

B. Ransomware

C. Phishing

D. Denial of Service

Answer: A

In a security context, what does the term 'threat landscape' refer to?

A. The visual representation of network architecture
B. A database of known vulnerabilities

C. The evolving range of potential threats

D. The physical security measures in place

Answer: C

Why is it important for organizations to continuously monitor and assess their security environment?

To save costs on security measures

To ensure compliance with industry regulations

To identify and respond to new threats and vulnerabilities
To limit employee access to information systems
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Answer: C

Which of the following is the primary purpose of the ITIL Maturity Model in the context of Information
Security Management?

A. To define ITIL best practices for service delivery

B. To assess and improve organizational capabilities in information security
C. To manage incidents and service requests effectively

D. To create a knowledge management system

Answer: B

What is the first step in using the ITIL Maturity Model for assessing Information Security Management
practices?

A. Identify key stakeholders involved in security

B. Develop a comprehensive security audit plan

C. Establish a clear understanding of existing capabilities
D. Measure the performance of security incidents
Answer: C

Which maturity level in the ITIL Maturity Model indicates that an organization has optimized its
Information Security Management practices?

A. Initial

B. Repeatable
C. Defined

D. Optimized

Answer: D

What tool can be used to assess the maturity of Information Security Management practices in an
organization?

A. SWOT Analysis

B. ITIL Maturity Model questionnaire
C. PESTLE Analysis

D. Risk Assessment Matrix



Answer: B

How can the ITIL Maturity Model help in communicating the state of Information Security Management to
stakeholders?

A. By providing a detailed technical report

B. By simplifying complex security jargon into plain language

C. By offering a clear framework for assessing and visualizing maturity levels
D. By listing all incidents and breaches that occurred

Answer: C

What is the primary goal of integrating information security management with other ITIL practices?

A. To reduce operational costs

B. To ensure compliance with regulations

C. To align products and services with security requirements
D. To enhance customer satisfaction

Answer: C

Which ITIL practice is most closely associated with managing security incidents in conjunction with other
ITIL practices?



Change Control Incident Management Service Desk
Problem Management

Answer: B

What is the primary purpose of data encryption in protecting an organization’s data assets?

A. To improve data retrieval speed

B. To ensure data integrity during transmission

C. To prevent unauthorized access to sensitive information
D. To comply with regulatory requirements

Answer: C

Which of the following practices is essential for a robust data loss prevention strategy?

A. Regular software updates

B. User training and awareness

C. Implementing multi-factor authentication
D. Backing up data frequently

Answer: D

What is the impact of a data breach on an organization’s reputation?

A. Increased customer loyalty

B. Improved stakeholder trust

C. Significant loss of customer confidence
D. Enhanced brand recognition

Answer: C

What is the primary purpose of implementing an incident response plan in an organization?

A. To increase employee productivity

B. To provide a framework for managing cyber security incidents
C. To eliminate all potential cyber threats

D. To ensure compliance with all regulations



Answer: B

Which of the following is a common tactic used by cybercriminals to gain unauthorized access to
sensitive information?

A. Phishing

B. Firewall usage
C. Antivirus software
D. Data encryption

Answer: A

What is the primary role of employee training in an organization's cyber security strategy?

A. To reduce operational costs

B. To ensure compliance with IT policies

C. To raise awareness about cyber threats and safe practices
D. To implement technical controls

Answer: C

Which of the following actions is most effective in protecting sensitive customer information from cyber
attacks?

A. Regularly updating passwords

B. Storing all customer data in a single database
C. Hiding security measures from employees

D. Using outdated software

Answer: A

What type of software can help organizations detect and respond to suspicious activity on their networks?
A. Antivirus software

B. Virtual private network (VPN)
C. Intrusion Detection System (IDS)
D. Web browser



Answer: C

What is the primary purpose of a vulnerability assessment in an organization's information security
management?

A. To identify and mitigate financial risks

B. To evaluate employee performance

C. To detect weaknesses in systems and applications
D. To improve customer service levels

Answer: C

Which of the following is a common method used to identify information security threats?

A. SWOT analysis

B. Penetration testing
C. Time-motion study
D. Financial forecasting
Answer: B

How does a threat intelligence program benefit an organization’s information security posture?

A. By predicting customer behavior

B. By providing insights on potential threats and vulnerabilities
C. By enhancing marketing strategies

D. By eliminating the need for cybersecurity training

Answer: B

What role does an information security policy play in creating a clear picture of threats and
vulnerabilities?

A. It focuses solely on budgeting

B. It defines the organization's stance on information security management
C. It outlines marketing objectives
D. It specifies employee vacation policies

Answer: B



Which framework is commonly used to assess and communicate information security threats and
vulnerabilities within an organization?

A. NIST Cybersecurity Framework
B. Project Management Framework
C. Agile Framework

D. Waterfall Model

Answer: A

What is the primary purpose of using the ITIL Maturity Model in Information Security Management?

A. To increase the number of incidents reported

B. To assess and improve the capability of information security practices
C. To implement more technology solutions

D. To reduce the cost of IT services

Answer: B

Which of the following is a key benefit of assessing maturity levels in Information Security Management
using the ITIL model?

A. More budget allocation for IT

B. Identification of gaps and areas for improvement in security practices
C. Automation of all security processes

D. Increased number of security staff

Answer: B

When assessing an organization’s information security maturity, which of these aspects is typically
evaluated?



A. Number of security technologies in place

B. Employee turnover rate

C. Alignment of security policies with business objectives
D. Total budget spent on IT security

Answer: C

In which maturity level of the ITIL Maturity Model is Information Security Management characterized by
ad-hoc and unstructured practices?

Initial Managed Defined Optimizing

A
B.
C. Answer: A
D.

Which of the following actions would help in progressing from the "Managed" maturity level to the
"Defined" maturity level in Information Security Management?

Establish formalized security documentation and procedures
Rely solely on user awareness training for security

Reduce documentation to save time

Focus only on incident response
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Answer: A



