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Question: 1 

What does GRC stand for in the context of ServiceNow? 

A. Governance, Risk, and Compliance 
B. Global Regulatory Compliance 
C. General Risk Control 
D. Group Risk Compliance 

Answer: A 

Question: 2 

Which module of ServiceNow focuses on GRC activities? 

A. Human Resources 
B. Security Operations 
C. Governance, Risk, and Compliance 
D. IT Service Management 

Answer: C 

Question: 3 

In the context of GRC, what is the role of governance? 

A. Assessing risks 
B. Ensuring compliance 
C. Providing oversight and guidance 
D. Implementing policies 

Answer: C 

Question: 4 

What is the purpose of GRC tools in an organization? 

A. Automating business processes 
B. Managing employee schedules 
C. Ensuring data security 
D. Supporting governance, risk, and compliance activities 

Answer: D 

Question: 5 

Which of the following is a key step in the Implementation Planning phase for ServiceNow GRC? 
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A. Identifying risks and compliance requirements 
B. Configuring audit trails 
C. Creating user roles and permissions 
D. Generating reports and dashboards 

Answer: A 

Question: 6 

When developing an implementation timeline for ServiceNow GRC, what should be considered? 

A. Hardware requirements 
B. Desired business outcomes 
C. Industry benchmarks 
D. User training schedules 

Answer: B 

Question: 7 

Which role is typically responsible for overseeing the Implementation Planning phase of a ServiceNow 

GRC project? 

A. Compliance officer 
B. System administrator 
C. Project manager 
D. Internal auditor 

Answer: C 

Question: 8 

What is Entity Scoping in the context of Risk and Compliance implementation? 

A. Identifying business entities involved in risk management 
B. Determining the geographic scope of compliance policies 
C. Defining the boundaries of systems and processes for risk assessment 
D. Evaluating the impact of regulations on financial entities 

Answer: C 

Question: 9 

When scoping entities for risk management, what should be considered? 

A. Industry regulations 
B. Number of employees in the organization 
C. Geographic location of the entity 
D. All of the above 
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Answer: D 

Question: 10 

Which of the following is an example of an entity in the context of risk and compliance? 

A. Department within an organization 
B. Government agency 
C. Individual employee 
D. All of the above 

Answer: D 

Question: 11 

Why is entity scoping important in risk management? 

A. It helps in identifying potential risks within the organization 
B. It ensures compliance with industry regulations 
C. It determines the scope of risk assessment activities 
D. All of the above 

Answer: D 

Question: 12 

Which of the following is a step in the entity scoping process? 

A. Establishing risk thresholds 
B. Identifying stakeholders 
C. Conducting risk assessments 
D. Implementing control measures 

Answer: B 

Question: 13 

When scoping entities for risk management, what role do business processes play? 

A. They help define the boundaries of entities B. They determine the regulatory framework 

C. They provide financial data for risk assessments 
D. They have no impact on entity scoping 

Answer: A 
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Question: 14 

How can entity scoping help in implementing compliance policies effectively? 

A. By identifying potential regulatory risks 
B. By determining the need for internal controls 
C. By defining the scope of policy application 
D. By assessing the financial impact of non-compliance 

Answer: C 

Question: 15 

Which of the following is NOT a benefit of conducting entity scoping for risk management? 

A. Identifying regulatory requirements 
B. Enhancing risk visibility 
C. Improving operational efficiency 
D. Limiting the scope of compliance assessments 

Answer: D 

Question: 16 

When scoping entities for risk management, what factor should be considered to ensure comprehensive 

coverage? 

A. Industry-specific risks 
B. Internal audit findings 
C. Entity ownership structure 
D. Employee turnover rate 

Answer: A 

Question: 17 

Which of the following activities is typically carried out during the entity scoping phase of risk 

management? 

A. Policy drafting 
B. Risk assessment 

C. Stakeholder engagement 
D. Compliance monitoring 

Answer: C 
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Question: 18 

In the context of compliance implementation, what does entity scoping help determine? 

A. The regulatory framework applicable to the entity 
B. The financial impact of non-compliance 
C. The need for third-party audits 
D. The frequency of internal control testing 

Answer: A 

Question: 19 

What is the purpose of entity scoping in the ServiceNow GRC module? 

A. To identify and define the specific business entities within the organization 
B. To conduct risk assessments on external entities only 
C. To generate compliance reports for all entities in the organization 
D. To limit access to certain entities based on roles 

Answer: A 

Question: 20 

When implementing policies and compliance in ServiceNow, which of the following is NOT a best 

practice? 

A. Identifying and documenting the current state of compliance 
B. Implementing automated workflows to streamline compliance processes 
C. Not involving key stakeholders in the compliance implementation process 
D. Regularly reviewing and updating policies and procedures 

Answer: C 

Question: 21 

Which of the following is a key benefit of implementing compliance automation tools in ServiceNow? 

A. Increased manual effort and time required for compliance tasks 
B. Improved accuracy and consistency in compliance processes 
C. Higher likelihood of compliance violations due to automation errors 

D. Lower cost savings and efficiency gains 

Answer: B 
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Question: 22 

Why is it important to define roles and responsibilities within the compliance implementation approach? 

A. To create confusion and ambiguity among employees 
B. To ensure accountability and clear ownership of compliance tasks 
C. To increase complexity and inefficiency in compliance processes 
D. To exclude key stakeholders from the compliance implementation process 

Answer: B 

Question: 23 

Which of the following is a common challenge when implementing compliance policies in ServiceNow? 

A. Lack of executive buy-in and support 
B. Clear communication and transparency among stakeholders 
C. Consistent enforcement of compliance policies 
D. Regular monitoring and reporting of compliance activities 

Answer: A 

Question: 24 

What is the role of risk assessment in the policy and compliance implementation approach? 

A. Identifying potential risks and vulnerabilities in compliance processes 
B. Assigning blame and responsibility for compliance violations 
C. Streamlining compliance processes through automation 
D. Conducting regular audits of compliance activities 

Answer: A 

Question: 25 

Which of the following is an important consideration when aligning policies with regulatory requirements 

in ServiceNow? 

A. Ignoring regulatory requirements to reduce compliance burden 

B. Documenting and mapping policies to specific regulatory standards 

C. Resisting changes to policies based on new regulations 

D. Implementing generic policies without regard to regulations 

Answer: B 

Question: 26 

How can organizations ensure continuous monitoring and enforcement of compliance in ServiceNow? 
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A. Regularly updating policies and procedures without monitoring 
B. Implementing automated monitoring tools and alerts 
C. Ignoring compliance violations to avoid conflict 
D. Conducting occasional audits without follow-up actions 

Answer: B 

Question: 27 

Which of the following is a key element of a successful compliance implementation approach in 

ServiceNow? 

A. Ad hoc and inconsistent enforcement of policies 

B. Lack of training and awareness among employees 

C. Collaboration and communication among stakeholders 

D. Reactive approach to compliance management 

Answer: C 

Question: 28 

Why is it important to document and communicate compliance policies and procedures in ServiceNow? 

A. To confuse employees and stakeholders 
B. To ensure alignment with organizational goals and requirements 
C. To keep policies secret and inaccessible 
D. To discourage compliance with regulations and standards 

Answer: B 

Question: 29 

Which of the following technology tools can be integrated with ServiceNow for policy and compliance 

management? 

A. Spreadsheets and manual tracking tools 

B. Legacy systems with limited capabilities 

C. Compliance management software and automated workflows 

D. Outdated software with no compliance features 

Answer: C 

Question: 30 

What role does automation play in the policy and compliance implementation approach in ServiceNow? 

A. Increasing manual effort and inefficiency in compliance processes 
B. Streamlining and automating repetitive compliance tasks 
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C. Excluding key stakeholders from compliance management 
D. Slowing down the compliance implementation process 

Answer: B 

Question: 31 

Why should organizations regularly review and update policies and procedures in ServiceNow? 

A. To discourage compliance with regulations and standards 
B. To ensure accuracy and relevancy of policies in changing environments 
C. To limit access to policies and procedures for employees 
D. To avoid communication and transparency among stakeholders 

Answer: B 

Question: 32 

When implementing policies and compliance in ServiceNow Risk and Compliance, which feature allows 

users to automate the enforcement of policies and monitor compliance in real-time? 

A. Incident Management 

B. Compliance Dashboard 

C. Policy Automation 

D. Risk Analysis 

Answer: C 

Question: 33 

What is the primary goal of a risk implementation approach in the context of ServiceNow GRC? 

A. To identify potential risks and their possible impacts 
B. To create policies and procedures to mitigate risks 
C. To allocate resources for risk management 
D. To track and monitor existing risks 

Answer: A 

Question: 34 

Which of the following is a key step in the risk implementation approach? 

A. Risk assessment 
B. Compliance auditing 
C. Incident management 
D. Change control 

Answer: A 
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Question: 35 

What is the purpose of risk assessment in the risk implementation approach? 

A. To eliminate all risks 
B. To prioritize risks for mitigation 
C. To ignore risks that are deemed low-impact 
D. To transfer all risks to a third party 

Answer: B 

Question: 36 

Which of the following is a risk mitigation strategy commonly used in risk implementation? 

A. Risk acceptance 
B. Risk avoidance 
C. Risk ignorance 
D. Risk enhancement 

Answer: B 

Question: 37 

What is the difference between risk mitigation and risk acceptance? 

A. Risk acceptance is the same as risk mitigation 

B. Risk mitigation involves taking proactive measures, while risk acceptance involves acknowledging a 

risk without taking action 

C. Risk acceptance is always the preferred approach over risk mitigation 

D. Risk mitigation is not necessary in risk management 

Answer: B 

Question: 38 

In the risk implementation approach, what is the purpose of risk monitoring? 

A. To increase the likelihood of risks occurring 
B. To track the effectiveness of risk mitigation efforts 
C. To ignore risks once they have been identified 
D. To transfer all risks to insurance companies 

Answer: B 

Question: 39 

What is the role of risk owners in the risk implementation approach? 
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A. To transfer all risks to a third party 
B. To identify, assess, and mitigate risks within their area of responsibility 
C. To ignore risks that are deemed low-impact 
D. To avoid all risks that may arise 

Answer: B 

Question: 40 

Why is continuous risk assessment important in the risk implementation approach? 

A. To eliminate all risks 
B. To ignore risks that have already been identified 
C. To ensure that new risks are identified and addressed in a timely manner 
D. To transfer all risks to a third party 

Answer: C 

Question: 41 

What is the purpose of risk response planning in the risk implementation approach? 

A. To eliminate all risks 
B. To create a plan of action to address identified risks 
C. To transfer all risks to a third party 
D. To ignore risks once they have been identified 

Answer: B 

Question: 42 

How does risk implementation contribute to overall organizational resilience? 

A. By avoiding all risks 
B. By ignoring risks 
C. By effectively identifying, assessing, and mitigating risks 
D. By transferring all risks to insurance companies 

Answer: C 

Question: 43 

What role does risk assessment play in the risk implementation process? 

A. To avoid all risks 
B. To transfer risks to third parties 
C. To eliminate all risks 
D. To identify, assess, and prioritize risks for mitigation 

Answer: D 
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Question: 44 

What is the purpose of risk communication in the risk implementation approach? 

A. To hide all identified risks from stakeholders 
B. To effectively communicate risks to stakeholders and decision-makers 
C. To transfer all risks to a third party 
D. To ignore risks once they have been identified 

Answer: B 

Question: 45 

When implementing risk management in ServiceNow, what is a key aspect to consider? 

A. Identifying all potential risks 
B. Implementing risk mitigation strategies 
C. Engaging stakeholders in the risk assessment process 
D. Documenting risk assessments 

Answer: C 

Question: 46 

What are some of the extended capabilities of ServiceNow's GRC module? 

A. Enhanced reporting and analytics B. Automated risk assessments 

C. Compliance tracking and monitoring 
D. Incident response capabilities 

Answer: A 

Question: 47 

How can ServiceNow's GRC module help organizations improve their governance and compliance 

processes? 

A. By automating risk assessments 
B. By providing real-time compliance monitoring 
C. By integrating with third-party audit tools 
D. By offering incident response support 

Answer: B 
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Question: 48 

What is the purpose of Audit Management Implementation in ServiceNow GRC? 

A. Streamlining audit processes 
B. Managing compliance with regulations 
C. Identifying potential risks 
D. Tracking project timelines 

Answer: A 

Question: 49 

Which feature in ServiceNow GRC allows users to automate audit planning, scheduling, and execution? 

A. Risk Assessment 
B. Compliance Management 
C. Audit Management 
D. Policy Management 

Answer: C 

Question: 50 

How does Audit Management Implementation in ServiceNow GRC help organizations maintain a 

continuous audit cycle? 

A. By conducting audits on a yearly basis only 
B. By automating audit scheduling and notifications 

C. By focusing only on internal audits 
D. By manual tracking of audit findings 

Answer: B 

Question: 51 

What does GRC stand for in the context of ServiceNow implementation? 

A. Governance, Risk, and Compliance 
B. Global Risk and Compliance 
C. Group Risk and Compliance 
D. General Requirements and Compliance 

Answer: A 
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Question: 52 

Why is GRC important in the realm of risk and compliance management? 

A. It helps companies avoid audits 
B. It assists with financial reporting 
C. It provides a holistic approach to managing risk and compliance 
D. It increases cybersecurity threats 

Answer: C 

Question: 53 

What are some key components of GRC implementation? 

A. Risk assessment and policy management 
B. Customer relationship management and human resources 
C. Inventory management and sales forecasting 
D. Marketing and advertising strategies 

Answer: A 

Question: 54 

How can GRC tools help organizations simplify and streamline risk and compliance processes? 

A. By creating manual processes 
B. By automating workflows 
C. By increasing complexity 
D. By requiring additional resources 

Answer: B 

Question: 55 

What is the purpose of creating a project plan during the implementation of Risk and Compliance in 

ServiceNow? 

A. To allocate resources and budget 
B. To define project scope and deliverables 
C. To create a communication plan with stakeholders 
D. to provide training to end users 

Answer: B 

Question: 56 

During the implementation planning phase, what should be identified for successful execution? 
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A. Risks and issues 
B. Dependencies and constraints 
C. Roles and responsibilities 
D. All of the above 

Answer: D 

Question: 57 

What key factors should be considered when creating an implementation timeline for Risk and 

Compliance in ServiceNow? 

A. Available resources 
B. Dependencies with other projects 
C. Objectives and milestones 
D. All of the above 

Answer: D 

Question: 58 

When scoping entities for risk and compliance in ServiceNow, which of the following considerations 

should be taken into account? 

A. Geographical location 
B. Size of the organization 
C. Type of industry 
D. All of the above 

Answer: D 

Question: 59 

When defining entities in ServiceNow for risk and compliance, what does the term "entity" refer to? 

A. Individual business units 
B. Business processes 
C. Third-party vendors 
D. All of the above 

Answer: D 

Question: 60 

Which tool in ServiceNow can be used to manage and track entities for risk and compliance purposes? 

A. Risk Management 
B. Compliance Management 
C. GRC Portal 
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D. Policy and Compliance Management 

Answer: B 

Question: 61 

When scoping entities for risk and compliance in ServiceNow, what is the benefit of using a hierarchical 

approach? 

A. Allows for easier identification of related entities 

B. Provides a more organized structure for managing entities 

C. Facilitates mapping of relationships between entities 

D. All of the above 

Answer: D 

Question: 62 

Which of the following is NOT a factor to consider when scoping entities for risk and compliance in 

ServiceNow? 

A. Revenue generated by the entity 

B. Level of regulatory compliance required 

C. Organizational structure 

D. Number of employees in the entity 

Answer: A 

Question: 63 

In ServiceNow, how can entities be categorized to facilitate effective risk and compliance management? 

A. By business unit 
B. By geographical location 
C. By type of risk 
D. All of the above 

Answer: D 

Question: 64 

When scoping entities for risk and compliance in ServiceNow, why is it important to consider the 

organizational structure? 

A. Organizational structure impacts the distribution of risk 
B. Different departments may have varying levels of compliance requirements 
C. Organizational structure affects the reporting hierarchy 
D. All of the above 
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Answer: D 

Question: 65 

In ServiceNow, how can entities be prioritized when scoping for risk and compliance? 

A. By revenue generated 
B. By level of regulatory compliance required 
C. By criticality to the organization 
D. All of the above 

Answer: C 

Question: 66 

What is the process of determining which entities should fall under the scope of risk and compliance 

activities in ServiceNow? 

A. Entity Definition 
B. Entity Mapping 
C. Entity Scoping 
D. Entity Identification 

Answer: C 

Question: 67 

How does the entity scoping process in ServiceNow help in identifying key stakeholders for risk and 

compliance management? 

A. By establishing clear roles and responsibilities for each entity 

B. By identifying the individuals who are accountable for each entity 

C. By mapping out reporting relationships within the organization 

D. All of the above 

Answer: D 

Question: 68 

When defining entities in ServiceNow for risk and compliance, what role does documentation play in the 

scoping process? 

A. Documenting entities helps in establishing a clear scope for risk and compliance activities 

B. Documentation ensures consistency and accuracy in entity scoping 

C. Documented information aids in effective communication with stakeholders 

D. All of the above 

Answer: D 
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Question: 69 

What is the main purpose of Entity Scoping in the CIS-RC ServiceNow Certified Implementation 

Specialist - Risk and Compliance module? 

A. Determining the Internal Audit schedule 

B. Identifying and defining the coverage of entities within the GRC system 

C. Establishing risk tolerance levels for the organization 

D. Creating compliance policies for different departments 

Answer: B 

Question: 70 

What is the first step in implementing a policy and compliance approach within ServiceNow's GRC 

module? 

A. Identify relevant regulations and standards 

B. Create policy statements 

C. Define compliance controls 

D. Assess current compliance posture 

Answer: A 

Question: 71 

When defining compliance controls, what is essential to ensure alignment with policies and regulations? 

A. Completeness of controls 
B. Complexity of controls 
C. Consistency of controls 
D. Cost of controls 

Answer: C 

Question: 72 

In the context of policy implementation, what is the purpose of defining roles and responsibilities? 

A. Ensure audit readiness 
B. Increase operational efficiency 
C. Enhance compliance monitoring 
D. Clarify accountability 

Answer: D 
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Question: 73 

Which phase of the policy lifecycle involves periodic review and updates to reflect changes in regulations 

or business processes? 

A. Implementation 
B. Maintenance 
C. Evaluation 
D. Decommissioning 

Answer: B 

Question: 74 

Why is it important to integrate policy management with compliance monitoring tools in ServiceNow? 

A. To streamline audit processes 
B. To automate policy enforcement 
C. To improve risk assessment 
D. To enhance reporting capabilities  
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Answer: A 

Question: 75 

How can automated workflows benefit the implementation of compliance controls in ServiceNow? 

A. Increase manual efforts 
B. Speed up approval processes 
C. Enhance security measures 
D. Reduce policy effectiveness 

Answer: B 

Question: 76 

What role does reporting play in the policy and compliance implementation approach? 

Enforcing policies 

Monitoring compliance status Defining control objectives Communicating results 

Answer: D 

Question: 77 

Which feature in ServiceNow GRC allows organizations to define and manage risk assessments in 

alignment with policies and regulations? 

A. Risk register 

B. Audit trails 

C. Compliance tracking 

D. Control framework 

Answer: A 

Question: 78 

How does ServiceNow GRC support mapping policies to specific compliance controls? 

Through risk scoring 
Through workflow automation 
Through integration with CMDB 
Through policy libraries 

Answer: D 

A. 
B. 
C. 
D. 

A. 
B. 
C. 
D. 
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Question: 79 

What is the purpose of conducting periodic evaluations in the policy and compliance implementation 

approach? 

A. To update policy language 
B. To identify compliance gaps 
C. To create new policies 
D. To standardize control objectives 

Answer: B 

Question: 80 

How can organizations ensure effective policy communication and training for employees within 

ServiceNow GRC? 

A. By automating policy enforcement 
B. By utilizing role-based access control 
C. By integrating learning management systems 
D. By enforcing strict password policies 

Answer: C 

Question: 81 

What role does risk assessment play in the policy and compliance implementation approach? 

A. Ensuring policy consistency 
B. Defining control objectives 
C. Identifying potential threats 
D. Communicating compliance results 

Answer: C 

Question: 82 

What is a key step in implementing policies and compliance measures in ServiceNow? 

A. Creating custom reports 
B. Establishing a communication plan 
C. Configuring role-based access control 
D. Conducting a risk assessment 

Answer: C 
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Question: 83 

Which of the following is NOT a step in the Risk Implementation Approach? 

A. Identifying Risks B. Assessing Risks C. Mitigating Risks D. Ignoring Risks 

Answer: D 

Question: 84 

What is the first step in the Risk Implementation Approach? 

A. Assessing Risks B. Identifying Risks C. Mitigating Risks D. Monitoring Risks 

Answer: B 

Question: 85 

Which of the following tools can be utilized for risk assessment in ServiceNow for implementing Risk 

Modules? 

A. Service Mapping B. Risk Calculator 

C. Risk Grading Engine 
D. Compliance Calculator 

Answer: C 

Question: 86 

What is the purpose of risk mitigation in the Risk Implementation Approach? 

A. To increase the likelihood of risk occurrence 
B. To reduce the impact of risk events 
C. To ignore potential risks 
D. To transfer all risks to another entity 

Answer: B 

Question: 87 

Which of the following is a key aspect of risk assessment in the Risk Implementation Approach? 

A. Identifying risks only 
B. Assessing risks only 
C. Mitigating risks only 
D. Identifying, assessing, and mitigating risks 

Answer: D 
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Question: 88 

True or False: Continuous monitoring of risks is essential for successful risk implementation in 

ServiceNow. 

A. True 
B. False 

Answer: A 

Question: 89 

What is the primary focus of risk governance in the Risk Implementation Approach? 

A. Identifying risks 
B. Assessing risks 
C. Monitoring risks 
D. Oversight and control of risks 

Answer: D 

Question: 90 

Which of the following factors is NOT typically considered in risk assessment within ServiceNow? 

A. Impact of the risk event 
B. Likelihood of the risk event 
C. Cost of implementing a Risk Module 
D. Risk tolerance of the organization 

Answer: C 

Question: 91 

In the context of risk assessment, what does the term "Risk Matrix" refer to? 

A. A tool to track risk assessments 

B. A graphical representation of risks and their likelihood vs. impact 
C. A software used for risk analysis 
D. A framework for risk mitigation strategies 

Answer: B 

Question: 92 

What is the final step in the Risk Implementation Approach? 
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A. Identifying Risks B. Assessing Risks C. Mitigating Risks D. Monitoring Risks 

Answer: D 

Question: 93 

What role does automation play in the Risk Implementation Approach? 

A. Automation is not a part of risk management processes 
B. Automating risk assessments can enhance efficiency and accuracy 
C. Automation increases the likelihood of risk occurrence 
D. Automation leads to increased manual intervention in risk mitigation 

Answer: B 

Question: 94 

How can ServiceNow's Risk Management Module assist in the Risk Implementation Approach? 

A. By automating risk assessments 
B. By providing real-time risk monitoring 
C. By offering risk mitigation strategies 
D. By ignoring potential risks 

Answer: B 

Question: 95 

What is a key step in the Risk Implementation Approach for ServiceNow GRC? 

A. Identifying potential risks 
B. Developing risk mitigation strategies 
C. Mapping risks to compliance requirements 

D. Conducting regular risk assessments 

Answer: B 

Question: 96 

How can ServiceNow's extended capabilities benefit organizations in the context of risk and compliance? 

A. Improve regulatory compliance 
B. Streamline audit processes 
C. Enhance security incident response 
D. All of the above 

Answer: D 
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Question: 97 

What is the purpose of Audit Management in ServiceNow Risk and Compliance? 

A. Managing financial audits 
B. Tracking compliance with policies 
C. Identifying security risks 
D. Monitoring employee performance 

Answer: B 

Question: 98 

Which feature allows users to schedule and assign audit tasks in ServiceNow? 

A. Business Rule 
B. Configuration Item 
C. Audit Schedule 
D. Compliance Task 

Answer: C 

Question: 99 

How can reports be generated in Audit Management in ServiceNow? 

A. Custom scripting 
B. Manual data entry 
C. Templates 
D. Scheduled jobs 

Answer: C 

Question: 100 

What does GRC stand for in the context of ServiceNow? 

A. Governance, Reporting, Coordination 
B. Governance, Risk, Compliance 
C. Global Risk, Compliance 
D. General Reporting Capability 

Answer: B 

Question: 101 

Which module in ServiceNow focuses on managing risk and compliance activities within an organization? 
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A. Incident Management 
B. Service Catalog 
C. Risk and Compliance 
D. Knowledge Management 

Answer: C 

Question: 102 

What is the primary goal of GRC within an organization? 

A. Minimize revenue 
B. Maximize risk 
C. Minimize productivity 
D. Maximize performance 

Answer: D 

Question: 103 

Why is GRC important for organizations in today's business landscape? 

A. It simplifies processes B. It increases complexity C. It helps mitigate risks D. It is not necessary 

Answer: C 

Question: 104 

What is the primary purpose of implementation planning in a ServiceNow GRC project? 

A. To define high-level goals and objectives 
B. To identify potential risks and compliance requirements 
C. To create a detailed timeline and resource allocation plan 
D. To select the specific modules to be implemented 

Answer: C 

Question: 105 

Which of the following is NOT a key aspect of implementation planning for a ServiceNow GRC project? 

A. Defining project scope 
B. Identifying project stakeholders 
C. Determining system configuration 
D. Executing audit processes 

Answer: D 
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Question: 106 

Why is it important to involve key stakeholders in the implementation planning phase of a ServiceNow 

GRC project? 

A. To allocate project resources effectively 
B. To ensure project goals align with organizational objectives 
C. To maintain compliance with industry standards 
D. To enhance system performance 

Answer: B 

Question: 107 

What is the purpose of entity scoping in a risk and compliance implementation? 

A. To define the roles and responsibilities of team members 

B. To identify and prioritize the entities (business units, applications, etc.) that will be included in the risk 

and compliance program 

C. To create a timeline for implementation 

D. To set the budget for the project 

Answer: B 

Question: 108 

When scoping entities for a risk and compliance program, what factors should be considered? 

A. Number of employees in each entity 
B. Geographic location of each entity 
C. Regulatory requirements relevant to each entity 
D. All of the above 

Answer: D 

Question: 109 

Which of the following is NOT a benefit of defining the entities included in a risk and compliance 

program? 

A. Ensuring that all relevant areas of the organization are included B. Providing a clear understanding of 

the scope of the program C. Reducing the number of entities to be included in the program D. Identifying 

potential risks and compliance requirements 

Answer: C 
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Question: 110 

Entity scoping helps in determining: 

A. The number of policies that need to be implemented B. The overall goal of the risk and compliance 

program C. The potential impact of risks on different entities D. The budget for the implementation 

Answer: C 

Question: 111 

Which of the following is NOT typically considered when scoping entities for a risk and compliance 

program? 

A. Size of the entity 
B. Level of cybersecurity expertise within the entity 
C. Business criticality of the entity 
D. Industry regulations applicable to the entity 

Answer: B 

Question: 112 

Entity scoping is important because it helps in: 

A. Identifying risks and compliance requirements specific to each entity 
B. Defining the timeline for the implementation 
C. Setting the budget for the project 
D. Communicating project milestones to stakeholders 

Answer: A 

Question: 113 

When scoping entities, it is important to consider: 

A. The existing risk and compliance programs in the organization 
B. The size of the risk and compliance team 
C. The compliance history of each entity 
D. The total revenue of each entity 

Answer: C 

Question: 114 

Entity scoping helps in: 

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com



 

 

A. Enforcing strict security controls across all entities 
B. Identifying potential conflicts of interest within the organization 
C. Prioritizing entities based on risk exposure 
D. Defining the budget for the risk and compliance program 

Answer: C 

Question: 115 

Which of the following is a key outcome of entity scoping? 

A. Delivery of training to all entities included in the program 
B. Identification of potential risks and compliance requirements 
C. Establishment of communication channels with external stakeholders 
D. Development of an advertising campaign for the program 

Answer: B 

Question: 116 

Entity scoping involves: 

A. Creating a list of all employees within the organization 
B. Identifying and prioritizing entities that will be part of the risk and compliance program 
C. Setting up physical security measures in each entity location 
D. Conducting background checks on all employees 

Answer: B 

Question: 117 

What is the main goal of entity scoping in a risk and compliance program? 

A. To determine the budget for the implementation 
B. To identify and prioritize the entities that will be included in the program 
C. To establish communication channels with competitors 
D. To create a training program for all employees 

Answer: B 

Question: 118 

When scoping entities in Risk and Compliance implementation, what is the main purpose of defining 

entity boundaries? 

A. To limit the access to certain entities 
B. To specify which entities are relevant to the compliance requirements 
C. To establish a hierarchy of entities 
D. To track the performance of individual entities 
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Answer: B 

Question: 119 

When implementing policies and compliance in ServiceNow, what is the first step? 

A. Define roles and responsibilities for compliance management 
B. Evaluate the existing policies and procedures 
C. Create a compliance calendar for tracking deadlines 
D. Conduct a risk assessment to identify compliance gaps 

Answer: B 

Question: 120 

Which feature in ServiceNow allows organizations to create and manage policy statements and 

guidelines? 

A. GRC Dashboard 
B. Compliance Console 
C. Policy and Compliance module 
D. Control Testing 

Answer: C 

Question: 121 

What component in the Policy and Compliance module allows linking policies with specific control 

objectives? 

A. Policy Workbench 

B. Compliance Catalog 

C. Control Objectives Framework 

D. Compliance Tasks 

Answer: A 

Question: 122 

Which feature in ServiceNow enables automated enforcement of compliance policies? 

A. Control Standardization 
B. Conditional Workflows 
C. Policy Automation 
D. Compliance Reporting 

Answer: B 
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Question: 123 

How can organizations ensure that compliance policies are effectively communicated to employees in 

ServiceNow? 

A. By conducting regular training sessions 

B. By sending out compliance emails 

C. By creating policy acknowledgment workflows 

D. By publishing policies on the company's external website 

Answer: C 

Question: 124 

Which role is responsible for authoring, reviewing, and approving policy statements in ServiceNow? 

A. Compliance Manager 
B. Policy Owner 
C. Control Owner 
D. Risk Manager 

Answer: B 

Question: 125 

In ServiceNow, which feature allows organizations to track policy exceptions and deviations? 

A. Risk Assessment 
C. Policy Incident Management 
D. Control Testing 
E. Policy Exceptions Report 

Answer: B 

Question: 126 

When implementing compliance controls in ServiceNow, what is the purpose of control testing? 

A. To identify control gaps and weaknesses 
B. To assess the effectiveness of compliance controls 
C. To create control objectives and standards 
D. To document compliance incidents 

Answer: B 

Question: 127 

Which phase of the Policy and Compliance Implementation Approach involves defining control objectives 
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and standards? 

A. Policy Creation 

B. Control Design 

C. Control Implementation 

D. Control Monitoring 

Answer: B 

Question: 128 

How can organizations monitor and report on compliance with regulatory requirements in ServiceNow? 

A. By conducting regular risk assessments 
B. By setting up compliance dashboards and reports 
C. By automating policy approval workflows 
D. By providing compliance training to employees 

Answer: B 

Question: 129 

Which role in ServiceNow is responsible for ensuring that control tests are performed according to the 

defined schedule? 

A. Control Owner 
B. Compliance Administrator 
C. Policy Author 
D. Compliance Analyst 

Answer: A 

Question: 130 

In ServiceNow, how can organizations ensure continuous improvement in compliance management 

processes? 

A. By conducting periodic policy reviews 
B. By automating control monitoring tasks 
C. By assigning additional resources to compliance teams 
D. By developing new compliance policies annually 

Answer: A 

Question: 131 

In the Policy and Compliance Implementation Approach, what is the first step in defining policies and 

compliance standards within the ServiceNow platform? 
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A. Identify key stakeholders 
B. Conduct risk assessments 
C. Assess policy requirements 
D. Develop a communication plan 

Answer: C 

Question: 132 

Which key feature in ServiceNow Risk Management allows users to identify, assess, and track risks in 

real-time? 

A. Risk calculator 
B. Risk dashboard 
C. Risk registry 
D. Risk matrix 

Answer: C 

Question: 133 

What is the purpose of defining risk appetite and tolerance in ServiceNow Risk Management? 

A. To ignore potential risks 
B. To pretend risks do not exist 
C. To provide a framework for decision-making 
D. To avoid all risks at all costs 

Answer: C 

Question: 134 

When creating risk response plans in ServiceNow, what step is essential before implementing any control 

measures? 

A. Assigning blame 
B. Identifying potential risks 
C. Obtaining executive approval 
D. Ignoring the risks 

Answer: C 

Question: 135 

Which role is typically responsible for overseeing risk management activities in an organization using 

ServiceNow Risk Management? 

A. Customer support 
B. HR manager 
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C. Risk manager 
D. Marketing coordinator 

Answer: C 

Question: 136 

In ServiceNow Risk Management, how is the inherent risk level determined for a specific risk? 

A. By flipping a coin 
B. By assessing potential impact and likelihood 
C. By avoiding all risks 
D. By adopting a passive approach 

Answer: B 

Question: 137 

What is the key benefit of implementing risk assessment processes in ServiceNow? 

A. Ignoring potential risks 
B. Driving informed decisions 
C. Pretending risks do not exist 
D. Avoiding all risks at all costs 

Answer: B 

Question: 138 

In ServiceNow Risk Management, how can risks be categorized based on their potential impact and 

likelihood? 

A. High risk, low risk 
B. Red risk, green risk 
C. Critical risk, unimportant risk 
D. Non-existent risk, potential risk 

Answer: A 

Question: 139 

What is the primary goal of risk mitigation strategies in ServiceNow Risk Management? 

A. To worsen the situation 
B. To minimize negative impacts 
C. To ignore potential risks 
D. To increase risks 

Answer: B 
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Question: 140 

Which key aspect should be considered when determining risk treatment options in ServiceNow Risk 

Management? 

A. Ignoring the risks 
B. Potential impacts and likelihood 
C. Assigning blame 
D. Pretending risks do not exist 

Answer: B 

Question: 141 

What is the purpose of conducting risk assessments in ServiceNow Risk Management? 

A. To maximize potential risks B. To minimize potential risks C. To ignore potential risks 

D. To avoid all risks at all costs 

Answer: B 

Question: 142 

How does ServiceNow Risk Management help organizations in identifying emerging risks? 

A. By utilizing outdated information 
B. By ignoring potential risks 
C. By providing real-time risk visibility 
D. By avoiding all risks at all costs 

Answer: C 

Question: 143 

What is a key step in the Risk Implementation Approach in ServiceNow GRC? 

A. Identifying all policies within the organization 
B. Assessing potential risks faced by the entity 
C. Creating audit reports for compliance purposes 
D. Developing a communication plan for risk management 

Answer: B 

Question: 144 

What are some examples of Extended Capabilities that can enhance the Risk and Compliance 

functionality in ServiceNow? 
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A. Advanced Reporting and Analytics 

B. Incident Management Integration C. Change Management Integration D. Patch Management 

Integration 

Answer: A 

Question: 145 

How can Extended Capabilities help organizations in effectively managing risk and ensuring compliance? 

A. Streamlining processes and workflows 
B. Ensuring real-time monitoring and alerts 
C. Providing enhanced visibility and reporting capabilities 
D. All of the above 

Answer: D 

Question: 146 

When using ServiceNow for Audit Management, which module is used to create audit planning tasks, 

define audit scope, and assign audit tasks to team members? 

A. Risk module 
B. Compliance module 
C. Audit module 
D. Assessment module 

Answer: C 

Question: 147 

What is the purpose of audit trails in Audit Management? 

A. To track changes made to audit tasks 
B. To track financial transactions 
C. To monitor network traffic 
D. To send notifications to users 

Answer: A 

Question: 148 

In ServiceNow Audit Management, what feature can be used to schedule recurring audits at regular 

intervals? 

A. Audit Calendar 
B. Audit Assessment 
C. Audit Scheduler 
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D. Audit Planner 

Answer: C 

Question: 149 

What does GRC stand for in the context of ServiceNow? 

A. Governance, Risk, Compliance 
B. General Registration Code 
C. Global Reporting Center 
D. Government Regulations Control 

Answer: A 

Question: 150 

Which module of ServiceNow focuses on Risk and Compliance management? 

A. IT Service Management 
B. Security Incident Response 
C. Governance, Risk, and Compliance 
D. Customer Service Management 

Answer: C 

Question: 151 

What is the primary goal of GRC implementation in ServiceNow? 

A. Increase revenue 
B. Improve customer satisfaction 
C. Enable organizations to identify, assess, and mitigate risks 
D. Enhance employee productivity 

Answer: C 

Question: 152 

Which of the following is NOT a key aspect covered in the GRC Overview module of ServiceNow? 

A. Governance 
B. Implementation Planning 

C. Compliance 
D. Risk 

Answer: B 
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Question: 153 

What is the purpose of implementation planning in ServiceNow GRC? 

A. To define project scope and objectives 
B. To create an audit trail of changes made to policies and compliance rules 
C. To generate reports for management review 
D. To approve risks and compliance tasks 

Answer: A 

Question: 154 

Which stakeholders should be involved in the implementation planning phase of ServiceNow GRC? 

A. IT team only 
B. Compliance team only 
C. Executive management only 
D. IT, compliance, and executive management 

Answer: D 

Question: 155 

What is a key component of implementation planning in ServiceNow GRC? 

A. Risk identification 
B. Policy documentation 
C. Workflow automation 
D. Timeline and milestone 

Answer: D 

Question: 156 

What is entity scoping in the context of risk and compliance implementation in ServiceNow? 

A. Identifying potential risks within an organization 
B. Defining the boundary of entities to be assessed for risk and compliance 
C. Setting up audit trails for tracking entity changes 
D. Implementing security controls for sensitive entities 

Answer: B 

Question: 157 

Which of the following is a key step in entity scoping? 
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A. Assessing financial performance metrics 
B. Identifying key stakeholders 
C. Defining the scope of entities to be assessed 
D. Conducting continuous monitoring of entities 

Answer: C 

Question: 158 

In the context of risk and compliance, what does an entity represent? 

A. A business process 
B. A logical grouping of assets 
C. An organizational unit 
D. A regulatory requirement 

Answer: B 

Question: 159 

What is the primary goal of entity scoping in a risk and compliance implementation project? 

A. To address all compliance requirements 
B. To identify all possible risks within the organization 
C. To define the boundaries of entities to be assessed 
D. To implement security controls for all entities 

Answer: C 

Question: 160 

When scoping entities, what factor should be considered to ensure comprehensive coverage? 

A. Cost-effectiveness 
B. Organizational hierarchy 
C. Regulatory complexity 
D. Business impact 

Answer: D 

Question: 161 

Which of the following is NOT a typical consideration when scoping entities for risk and compliance? 

A. Regulatory requirements 
B. Size of the organization 
C. Organizational structure 
D. Preferred vendor for risk assessment tools 
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Answer: D 

Question: 162 

How can automation tools help in entity scoping? 

A. By defining entity boundaries through machine learning algorithms 
B. By conducting risk assessments automatically 
C. By streamlining the process of identifying entities to be scoped 
D. By creating entity categorization reports 

Answer: C 

Question: 163 

What is the significance of scoping entities accurately in a risk and compliance implementation project? 

A. Accurate entity scoping eliminates the need for audit trails 
B. It ensures that only high-risk entities are assessed 
C. Accurate scoping enables effective risk assessments and compliance monitoring 
D. It minimizes the need for policy enforcement 

Answer: C 

Question: 164 

When scoping entities, what should be considered in terms of data access and segregation? 

A. Only authorized individuals should have access to entity data 
B. All employees should have access to entity data for transparency 
C. Segregation of data is not necessary for scoping entities 
D. Data access should be granted based on regulatory compliance 

Answer: A 

Question: 165 

In entity scoping, what does the term "entity boundaries" refer to? 

A. The physical boundaries of the organization's premises 
B. The operational limits within which an entity operates 
C. The limitations of regulatory compliance for an entity 
D. The defined scope of entities for risk and compliance assessment 

Answer: D 

Question: 166 

Which phase of a risk and compliance implementation project typically involves entity scoping? 
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A. Audit management B. Policy enforcement C. Risk assessment 

D. Implementation planning 

Answer: C 

Question: 167 

When scoping entities in risk and compliance, which of the following factors should be considered? 

A. Size and complexity of the entity 
B. Geographical location of the entity 
C. Type of industry the entity operates in 
D. All of the above 

Answer: D 

Question: 168 

What is the first step in the Policy and Compliance Implementation Approach? 

A. Perform a risk assessment 
B. Define compliance requirements 
C. Develop policies and procedures 
D. Identify regulatory requirements 

Answer: B 

Question: 169 

Which of the following factors should be considered when designing a policy framework? 

A. Industry best practices B. Organizational culture C. Legal requirements D. All of the above 

Answer: D 

Question: 170 

What is the purpose of creating a policy hierarchy in ServiceNow GRC? 

A. To organize policies alphabetically 
B. To assign roles and responsibilities 
C. To prioritize policies based on risk impact 
D. To limit access to certain policies 

Answer: C 
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Question: 171 

Which role in an organization is typically responsible for ensuring policy compliance? 

A. Chief Information Officer (CIO) 
B. Chief Financial Officer (CFO) 
C. Compliance Officer 
D. Security Analyst 

Answer: C 

Question: 172 

What is an essential feature of policy documentation in ServiceNow GRC? 

A. Detailed technical specifications 
B. Version control 
C. Approval from stakeholders 
D. Glossary of terms 

Answer: B 

Question: 173 

When conducting a policy review, what should be considered as part of the evaluation process? 

A. Effectiveness of policy enforcement B. Alignment with industry standards 

C. Feedback from stakeholders 
D. All of the above 

Answer: D 

Question: 174 

How can automation tools assist in policy and compliance implementation in ServiceNow GRC? 

A. By generating compliance reports automatically 
B. By drafting policies based on templates 
C. By assigning tasks to compliance officers 
D. By scheduling policy reviews 

Answer: A 

Question: 175 

What is the purpose of implementing user-aware policy enforcement in ServiceNow GRC? 
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A. To restrict access to critical data 
B. To track policy violations by users 
C. To educate users on policy requirements 
D. To automate policy review processes 

Answer: C 

Question: 176 

Which feature in ServiceNow GRC allows for the integration of third-party compliance frameworks? 

A. Policy Catalog 
B. Compliance Profile 
C. Risk Register 
D. Compliance Content Pack 

Answer: D 

Question: 177 

In ServiceNow GRC, what is the purpose of mapping policies to compliance standards? 

A. To prioritize policies based on organizational risk 
B. To ensure policies align with legal requirements 
C. To track policy violations by users 
D. To automate policy approval processes 

Answer: B 

Question: 178 

What is a key benefit of using dashboards in ServiceNow GRC for policy and compliance management? 

A. Real-time visibility into compliance status 
B. Automated policy enforcement 
C. Detailed policy documentation 
D. Compliance reporting features 

Answer: A 

Question: 179 

When implementing policy controls in ServiceNow GRC, what should be considered to ensure 

effectiveness? 

A. Regular training on policy requirements 
B. Automated policy enforcement 
C. Monitoring and reporting capabilities 
D. Customization based on user preferences 
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Answer: C 

Question: 180 

What is a key component of implementing policies within a Risk and Compliance system? 

A. Conducting employee training 
B. Creating a risk register 
C. Establishing communication channels 
D. Configuring audit trails 

Answer: A 

Question: 181 

What is the first step in the Risk Implementation Approach for ServiceNow GRC? 

A. Identifying risks 
B. Assessing risks 
C. Implementing controls 
D. Monitoring risks 

Answer: A 

Question: 182 

When assessing risks, which factor is NOT typically considered? 

A. Likelihood 
B. Impact 
C. Control effectiveness 
D. Company revenue 

Answer: D 

Question: 183 

Which approach involves determining how much risk an organization is willing to accept? 

A. Risk acceptance 
B. Risk avoidance 
C. Risk mitigation 
D. Risk tolerance 

Answer: D 

Question: 184 

What is the purpose of risk mitigation strategies in the Risk Implementation Approach? 
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A. To avoid all risks 
B. To reduce the impact of risks 
C. To transfer risks to another party 
D. To ignore risks 

Answer: B 

Question: 185 

Which term refers to transferring the financial consequences of a risk to another party? 

A. Risk acceptance 
B. Risk avoidance 
C. Risk transfer 
D. Risk mitigation 

Answer: C 

Question: 186 

In the Risk Implementation Approach, what is the goal of risk monitoring and reporting? 

A. To ignore risks 
B. To identify new risks 
C. To monitor risk trends 
D. To avoid all risks 

Answer: C 

Question: 187 

Which of the following is NOT a common method of risk mitigation? 

A. Risk avoidance 
B. Risk transference 
C. Risk acceptance 
D. Risk expansion 

Answer: D 

Question: 188 

What is the main focus of risk response planning in the Risk Implementation Approach? 

A. Avoiding all risks 
B. Minimizing the impact of risks 
C. Maximizing risk tolerance 
D. Ignoring risk assessments 

Answer: B 
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Question: 189 

Which of the following is an example of risk avoidance in the Risk Implementation Approach? 

A. Implementing security controls 
B. Purchasing insurance 
C. Accepting a potential loss 
D. Exiting a risky business venture 

Answer: D 

Question: 190 

What is the purpose of risk assessments in the Risk Implementation Approach? 

A. To eliminate all risks 
B. To identify and analyze risks 
C. To transfer risks to another party 
D. To ignore risks 

Answer: B 

Question: 191 

Which of the following is NOT a step in the risk response planning process? 

A. Risk avoidance 
B. Risk acceptance 
C. Risk analysis 
D. Risk mitigation 

Answer: C 

Question: 192 

In the Risk Implementation Approach, what does the term "risk appetite" refer to? 

A. The amount of risk a company is willing to take B. The level of risk awareness in an organization C. 

The speed at which risks are addressed D. The type of risks an organization faces 

Answer: A 

Question: 193 

Which of the following is a key step in the Risk Implementation Approach for ServiceNow GRC? 

A. Identify potential risks 
B. Implement policies and controls 
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C. Conduct risk assessments 
D. Review audit findings 

Answer: C 

Question: 194 

When implementing Audit Management in ServiceNow, which of the following features allows users to 

schedule and manage audit tasks? 

A. Incident Management 

B. Change Management 
C. Audit Plan 
D. Service Catalog 

Answer: C 

Question: 195 

Which of the following is NOT a benefit of implementing Audit Management in ServiceNow? 

A. Improved visibility into audit performance 
B. Streamlined audit planning and execution 
C. Increased manual paperwork and documentation 
D. Centralized repository for audit documentation 

Answer: C 

Question: 196 

In ServiceNow, which role is typically responsible for managing audit tasks, tracking audit findings, and 

ensuring compliance with internal policies and regulations? 

A. ServiceNow Administrator 
B. Security Analyst 
C. Audit Manager 
D. IT Support Specialist 

Answer: C 

Question: 197 

What does GRC stand for in the context of ServiceNow certifications? 

A. Governance, Risk, and Compliance B. General Research and Compliance C. Global Risk Control 

D. Group Reporting and Compliance 

Answer: A 
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Question: 198 

Which module in ServiceNow focuses on GRC activities such as policy management, compliance 

monitoring, and risk assessments? 

A. Human Resources 

B. Customer Service Management 
C. Governance, Risk, and Compliance 
D. Project Portfolio Management 

Answer: C 

Question: 199 

What is the purpose of GRC tools in an organization? 

A. To manage customer relationships 
B. To track employee attendance 
C. To automate governance processes and manage risks and compliance 
D. To schedule project tasks 

Answer: C 

Question: 200 

Why is it important for organizations to have a solid GRC framework? 

A. To increase employee productivity 
B. To decrease operational costs 
C. To ensure regulatory compliance and reduce risks 
D. To improve customer satisfaction levels 

Answer: C 

Question: 201 

Which phase of the ServiceNow implementation process involves defining project objectives, identifying 

key stakeholders, and determining the scope of work? 

A. Analysis and Design 
B. Implementation 
C. Testing 
D. Deployment 

Answer: A 
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Question: 202 

What is a key consideration during the implementation planning phase of a ServiceNow project? 

A. Defining operational processes 
B. Setting performance metrics 

C. Configuring user roles 
D. Conducting end-user training 

Answer: A 

Question: 203 

Which of the following activities is typically NOT part of the implementation planning phase for a 

ServiceNow project? 

A. Conducting a Gap Analysis 
B. Defining Service Level Agreements 
C. Configuring User Interfaces 
D. Executing Software Testing 

Answer: D 

Question: 204 

What is entity scoping in the context of risk and compliance implementation? 

A. Mapping out the business entities involved in the implementation 
B. Identifying the potential risks and compliance issues of each entity 
C. Defining the scope and boundaries of the risk and compliance implementation 
D. Prioritizing the entities based on their criticality to the business 

Answer: C 

Question: 205 

Why is entity scoping important in risk and compliance implementation? 

A. It helps in creating a detailed report on entities involved B. It enables better allocation of resources 

C. It assists in identifying potential risks and compliance issues D. It speeds up the implementation 

process 

Answer: B 

Question: 206 

Which of the following is NOT a step in entity scoping? 
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A. Identifying the business entities involved 
B. Prioritizing entities based on their size 
C. Mapping out relationships between entities  
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D. Defining the boundaries of the risk and compliance implementation 

Answer: B 

Question: 207 

When scoping entities for risk and compliance implementation, what is the aim of mapping relationships 

between entities? 

A. To identify compliance requirements for each entity 

B. To understand how risks in one entity may impact others 

C. To create a hierarchical structure of entities 

D. To assign risk and compliance scores to each entity 

Answer: B 

Question: 208 

Which of the following best describes entity scoping in the context of risk and compliance? 

A. It is a one-time activity at the beginning of implementation 
B. It involves continuously updating and refining entity information 
C. It focuses only on entities directly controlled by the organization 
D. It is not necessary for small-scale implementations 

Answer: B 

Question: 209 

In entity scoping, what does it mean to define the boundaries of implementation? 

Defining the geographical regions covered by the implementation 

Establishing the deadlines for completion of implementation tasks 

Identifying the maximum number of entities to be included in the implementation Setting the limits of 

the risk and compliance measures to be applied 

Answer: D 

Question: 210 

Which of the following is a potential challenge in the entity scoping process for risk and compliance 

implementation? 

A. Lack of stakeholder involvement 

B. Overestimating the number of entities involved 

C. Not defining clear boundaries for implementation 

A. 
B. 
C. 
D. 
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D. Focusing too much on technical details 

Answer: A 

Question: 211 

What is the purpose of scoping entities in risk and compliance implementation? 

A. To identify the weaknesses of each entity 
B. To define the scope within which risk and compliance measures will be applied 
C. To evaluate the financial performance of each entity 
D. To establish the compliance history of each entity 

Answer: B 

Question: 212 

How can the entity scoping process help in risk and compliance implementation? 

A. By identifying all the risks and compliance requirements 
B. By ensuring effective communication among stakeholders 
C. By estimating the overall cost of implementation 
D. By streamlining the risk assessment process 

Answer: D 

Question: 213 

Which of the following is an important aspect of entity scoping for risk and compliance implementation? 

A. Including every possible entity irrespective of its relevance 
B. Prioritizing entities based on their financial performance 
C. Mapping out relationships between entities 
D. Ignoring entities that are not directly controlled by the organization 

Answer: C 

Question: 214 

Why is it important to continuously update entity information during risk and compliance implementation? 

A. To ensure regulatory compliance 
B. To avoid delays in implementation tasks 
C. To account for changes in the business environment 
D. To comply with audit requirements  
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Answer: C 

Question: 215 

In entity scoping, what is the purpose of identifying and documenting all business entities involved? 

A. To create a list of potential risks 
B. To establish the organization's hierarchical structure 
C. To assess the compliance history of each entity 
D. To have a comprehensive overview of entities affected by risks and compliance measures 

Answer: D 

Question: 216 

What is the first step in implementing a policy and compliance approach within ServiceNow? 

A. Define policies and compliance requirements 
B. Develop a communication plan 
C. Identify stakeholders 
D. Create a risk assessment plan 

Answer: C 

Question: 217 

How can policies and compliance requirements be documented within ServiceNow? 

Using spreadsheets 
Creating a knowledge base article 
Using the Policy and Compliance module 
Emailing the team 

Answer: C 

Question: 218 

Which of the following is NOT a benefit of automating policy and compliance processes within 

ServiceNow? 

A. Increased efficiency 

B. Improved visibility and accountability 

C. Reduced errors and non-compliance 

D. Increased manual workload 

Answer: D 

A. 
B. 
C. 
D. 
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Question: 219 

When implementing a compliance program, which step comes after defining policies and controls? 

A. Conducting audits and assessments 
B. Drafting compliance reports 
C. Communicating requirements to stakeholders 
D. Creating a risk mitigation plan 

Answer: A 

Question: 220 

Which of the following is a key feature of the Policy and Compliance module within ServiceNow? 

A. Customizable policy templates 
B. Integrated chat support 
C. Real-time data analytics 
D. Visual workflow builder 

Answer: A 

Question: 221 

What is the purpose of defining roles and responsibilities within the policy and compliance 

implementation approach? 

A. To assign blame in case of non-compliance 
B. To allocate tasks effectively and ensure accountability 
C. To create unnecessary bureaucracy 
D. To bypass compliance requirements 

Answer: B 

Question: 222 

Which of the following strategies can help ensure policy and compliance alignment with organizational 

goals? 

A. Siloed approach 
B. Regular policy reviews and updates 
C. Ignoring stakeholder feedback 
D. Lack of communication 

Answer: B 
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Question: 223 

How can automation help streamline policy and compliance implementation within ServiceNow? 

A. By increasing manual workload 
B. By reducing accountability 
C. By centralizing policy documentation and workflows 
D. By creating more inefficiencies 

Answer: C 

Question: 224 

In the context of policy and compliance implementation, what is the purpose of conducting risk 

assessments? 

A. To increase non-compliance 
B. To identify and prioritize risks 
C. To ignore potential threats 
D. To slow down the implementation process 

Answer: B 

Question: 225 

What role does training and education play in successful policy and compliance implementation? 

A. Training and education are unnecessary 
B. Training and education help ensure understanding and compliance 
C. Training and education create more bureaucracy 
D. Training and education are optional 

Answer: B 

Question: 226 

How can reporting and analytics tools within ServiceNow benefit policy and compliance implementation? 

A. By reducing visibility into compliance status 
B. By improving decision-making with data-driven insights 
C. By increasing manual work 
D. By creating confusion 

Answer: B 

Question: 227 

Which of the following factors should be considered when establishing a compliance program timeline? 
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A. Brief and rushed implementation 
B. Realistic timeframe for policy implementation 
C. Ignoring deadlines 
D. Unclear objectives 

Answer: B 

Question: 228 

What is the purpose of a policy within the Policy and Compliance Implementation Approach? 

A. To outline procedures for handling security incidents 
B. To define rules and guidelines for acceptable behavior 
C. To install software updates on a regular basis 
D. To manage network configuration settings 

Answer: B 

Question: 229 

What is the primary focus of the Risk Implementation Approach in the CIS-RC ServiceNow Certified 

Implementation Specialist exam? 

A. Identifying risks 
B. Implementing policies 
C. Analyzing compliance 
D. Evaluating controls 

Answer: D 

Question: 230 

In the context of risk management, what does the term "likelihood" refer to? 

A. The potential impact of a risk event 
B. The probability of a risk event occurring 
C. The effectiveness of controls 
D. The severity of a risk event 

Answer: B 

Question: 231 

Which of the following is a key step in the Risk Implementation Approach?  
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A. Impact assessment 
B. Risk acceptance 
C. Risk mitigation 
D. Risk avoidance 

Answer: C 

Question: 232 

How does the Risk Implementation Approach differ from the Policy and Compliance Implementation 

Approach? 

A. The Risk Implementation Approach focuses on controls, while the Policy and Compliance 

Implementation Approach focuses on regulations 

B. The Policy and Compliance Implementation Approach focuses on risk assessment, while the Risk 

Implementation Approach focuses on policy creation 

C. The Policy and Compliance Implementation Approach focuses on risk mitigation, while the Risk 

Implementation Approach focuses on compliance alignment 

D. The Risk Implementation Approach focuses on risk evaluation, while the Policy and Compliance 

Implementation Approach focuses on control effectiveness 

Answer: D 

Question: 233 

When implementing risk management controls, what is the significance of periodic reviews? 

A. To ensure compliance with industry regulations 
B. To identify new risks and assess existing controls 
C. To evaluate the effectiveness of risk mitigation measures 
D. To establish risk tolerance thresholds 

Answer: C 

Question: 234 

Which of the following is a common component in a risk management framework? 

Risk acceptance 
Risk avoidance 
Risk appetite 
Risk transfer 

Answer: C 

Question: 235  

A. 
B. 
C. 
D. 
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In the context of risk management, what does the term "residual risk" refer to? 

The total risk exposure of an organization 
Risks that have been transferred to a third party 
Risks that remain after controls have been implemented 
Risks that have been accepted by the organization 

Answer: C 

Question: 236 

How can organizations improve their risk management processes through continuous monitoring? 

A. By identifying risks proactively 
B. By reviewing risk assessments annually 
C. By updating risk registers quarterly 
D. By monitoring controls and risk indicators regularly 

Answer: D 

Question: 237 

What role does risk assessment play in the Risk Implementation Approach? 

A. Assessing the potential impact of risks 
B. Evaluating the effectiveness of controls 
C. Identifying and analyzing risks 
D. Implementing risk mitigation measures 

Answer: C 

Question: 238 

Why is it important for organizations to establish risk tolerance levels? 

To determine the likelihood of risk events 
To evaluate the effectiveness of risk controls 
To prioritize risk responses 
To define acceptable levels of risk exposure 

Answer: D 

Question: 239 

What is the purpose of creating a risk register in the Risk Implementation Approach? 

A. To track and monitor risks identified during risk assessments B. To document compliance 

requirements for risk management C. To evaluate the effectiveness of risk mitigation measures D. To 

establish risk ownership within the organization 

A. 
B. 
C. 
D. 

A. 
B. 
C. 
D. 
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Answer: A 

Question: 240 

How can organizations ensure the effectiveness of their risk mitigation measures in the Risk 

Implementation Approach? 

A. By implementing controls and monitoring their performance 
B. By transferring risks to third-party vendors 
C. By accepting all identified risks 
D. By avoiding high-risk activities altogether 

Answer: A 

Question: 241 

What is one key objective of a Risk Implementation Approach in the context of CIS-RC certification? 

A. Identify and assess risks within an organization B. Develop policies and procedures for compliance C. 

Implement security controls to mitigate risks D. Conduct regular audits to ensure compliance 

Answer: C 

Question: 242 

Which feature in ServiceNow provides advanced capabilities for risk management and compliance 

beyond the standard modules? 

A. Risk Scoring 
B. Audit Trails 
C. Custom Reporting 
D. Extended GRC 

Answer: D 

Question: 243 

What are some examples of extended capabilities that can be added to the ServiceNow Risk and 

Compliance implementation? 

A. Advanced reporting tools 
B. Integration with third-party GRC solutions 
C. Custom risk assessment frameworks 
D. All of the above 

Answer: D 

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com

www.atmicnetworks.com



 

 

Question: 244 

What is the purpose of Audit Management Implementation in the CIS-RC ServiceNow Certified 

Implementation Specialist - Risk and Compliance exam? 

A. To manage security incidents 
B. To track changes in IT infrastructure 
C. To ensure compliance with internal and external regulations 
D. To monitor network performance 

Answer: C 

Question: 245 

Which module within ServiceNow is commonly used for Audit Management Implementation? 

A. Incident Management 
B. Change Management 
C. Compliance Management 
D. Audit Management 

Answer: D 

Question: 246 

What is the main benefit of implementing Audit Management in ServiceNow? 

A. Streamlining incident resolution 
B. Automating software updates 
C. Ensuring compliance with regulations 
D. Managing employee training 

Answer: C 

Question: 247 

What does GRC stand for in IT risk management? 

A. Governance, Risk, Certification 

B. Guidance, Risk, Compliance 
C. Governance, Resilience, Collaboration 
D. Governance, Risk, Compliance 

Answer: D 
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Question: 248 

Which of the following is NOT a component of GRC? 

A. Governance 
B. Risk 
C. Compliance 
D. Documentation 

Answer: D 

Question: 249 

What is the primary goal of GRC implementation? 

A. To increase costs 
B. To complicate processes 
C. To manage risks effectively and ensure compliance 
D. To undermine organizational goals 

Answer: C 

Question: 250 

Why is GRC important for organizations? 

A. It decreases the need for employee training 
B. It reduces operational efficiency 
C. It helps mitigate risks and ensures compliance with regulations 
D. It only benefits companies in the healthcare industry 

Answer: C 

Question: 251 

What is the first step to consider in the implementation planning phase of a GRC project? 

A. Defining project scope 
B. Identifying key stakeholders 
C. Conducting risk assessments 

D. Creating a project timeline 

Answer: A 

Question: 252 

What role does risk assessment play in the implementation planning phase? 
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A. It is not necessary in the planning phase 
B. It helps identify potential threats and vulnerabilities 
C. It determines the budget for the project 
D. It is used to create user training materials 

Answer: B 

Question: 253 

Which of the following is a key consideration when developing a project timeline for GRC implementation 

planning? 

A. Ensuring all software licenses are up to date B. Allocating sufficient time for training sessions C. 

Setting measurable milestones and deadlines D. Identifying budget constraints 

Answer: C 

Question: 254 

What is Entity Scoping in the context of CIS-RC ServiceNow certification? 

A. A process to identify risks within an organization 
B. A method to define the boundaries of entities for risk and compliance management 
C. A tool used for audit management 
D. A type of risk assessment technique 

Answer: B 

Question: 255 

Why is Entity Scoping important in risk and compliance implementation? 

A. It helps prioritize entities based on their business impact B. It ensures all users have access to necessary 

resources C. It simplifies the audit process 

D. It ensures regulatory compliance 

Answer: A 

Question: 256 

Which of the following is NOT a key component of Entity Scoping? 

A. Identifying business functions and activities 
B. Mapping relationships between entities 
C. Conducting an annual risk assessment 
D. Defining boundaries and ownership of entities 

Answer: C 
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Question: 257 

How can Entity Scoping help in identifying risks within an organization? 

A. By providing a holistic view of all entities and their interconnectedness 
B. By automating the risk assessment process 
C. By focusing only on high-risk entities 
D. By excluding certain entities from the scope 

Answer: A 

Question: 258 

When scoping entities for risk and compliance management, which of the following factors should be 

considered? 

A. Geographical location of entities 
B. Size and complexity of entities 
C. Industry regulations applicable to entities 
D. All of the above 

Answer: D 

Question: 259 

What is the primary goal of Entity Scoping? 

A. To identify all possible risks within an organization 
B. To define the boundaries and entities to be included in risk and compliance assessments 
C. To automate the compliance monitoring process 
D. To eliminate all organizational entities from the scope 

Answer: B 

Question: 260 

How can Entity Scoping help in streamlining compliance processes? 

A. By excluding entities with low compliance requirements 
B. By automating audits for all entities 
C. By defining clear ownership and responsibilities for each entity 
D. By conducting risk assessments only for high-revenue entities 

Answer: C 

Question: 261 

Which of the following is a challenge often faced during Entity Scoping? 
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A. Lack of alignment with organizational goals 
B. Restricting access to entity data 
C. Overly detailed scoping of entities 
D. Minimal regulatory requirements 

Answer: A 

Question: 262 

How can Entity Scoping assist in effective risk management? 

A. By limiting the entities under risk management 
B. By automating all risk assessments 
C. By mapping relationships between entities for better risk visibility 
D. By excluding all entities with previous risk incidents 

Answer: C 

Question: 263 

What role does Entity Scoping play in enhancing compliance efforts? 

A. It ensures 100% compliance for all entities 
B. It assists in prioritizing compliance efforts based on risk exposure 
C. It completely eliminates the need for compliance monitoring 
D. It focuses only on entities with high compliance requirements 

Answer: B 

Question: 264 

In Entity Scoping, why is the mapping of relationships between entities important? 

A. To identify high-risk entities 
B. To understand the interdependencies between entities 
C. To exclude certain entities from compliance assessments 
D. To automate the risk assessment process 

Answer: B 

Question: 265 

When scoping entities in ServiceNow GRC, what refers to the limits or boundaries within which entities 
are examined for risks and compliance? 

A. Entity Classification B. Entity Segregation C. Entity Scoping D. Entity Monitoring 

Answer: C 
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Question: 266 

When implementing policies and compliance requirements in ServiceNow, which module allows you to 

create, edit, manage, and review policies? 

A. Incident Management B. Change Management 

C. Policy and Compliance D. Problem Management 

Answer: C 

Question: 267 

Which role is responsible for defining policy documents, assigning policies to business units, and 

managing policy exceptions in ServiceNow? 

A. System Administrator 
B. Compliance Officer 
C. Security Analyst 
D. Service Desk Agent 

Answer: B 

Question: 268 

What feature in ServiceNow allows you to assess compliance status against policies and control 

requirements? 

A. Performance Analytics 
B. Workflow Approval 
C. GRC Controls 
D. Discovery 

Answer: C 

Question: 269 

When defining policies in ServiceNow, what is a common practice to ensure they are clearly understood 

and actionable? 

A. Writing in a technical language 
B. Including legal jargon 
C. Using plain language 
D. Making them vendor-specific 

Answer: C 
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Question: 270 

Which feature in ServiceNow allows you to automatically assign policies based on the role or department 

of users? 

A. User Preferences 
B. Business Rules 
C. Access Control Rules 
D. Policy Assignment Rules 

Answer: D 

Question: 271 

What is the purpose of establishing policy exception processes in ServiceNow? 

A. To bypass policy enforcement 
B. To create unnecessary work for employees 
C. To document deviations from policies 
D. To increase policy complexity 

Answer: C 

Question: 272 

In ServiceNow, what is the benefit of integrating policies with Service Catalog items? 

A. It simplifies policy management B. It guarantees policy compliance C. It automates policy enforcement 

D. It restricts user access 

Answer: C 

Question: 273 

Before implementing compliance requirements in ServiceNow, what should be done first? 

A. Develop a risk management plan 
B. Define business objectives 
C. Establish governance standards 
D. Create a compliance matrix 

Answer: B 

Question: 274 

What best practice should be followed when assigning policy owners in ServiceNow? 
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A. Assign multiple owners to each policy 
B. Rotate policy owners regularly 
C. Assign a business unit as the owner 
D. Designate specific individuals as owners 

Answer: D 

Question: 275 

How can workflow automation be utilized in ServiceNow for policy and compliance implementation? 

A. To randomly assign policies 
B. To enforce policy approval processes 
C. To bypass policy enforcement 
D. To confuse users 

Answer: B 

Question: 276 

What is the purpose of establishing a policy review process in ServiceNow? 

A. To create more policies 
B. To reduce policy complexity 
C. To track policy effectiveness 
D. To avoid policy enforcement 

Answer: C 

Question: 277 

When implementing policy and compliance requirements in ServiceNow, what feature can be used to 

track policy violations and exceptions? 

A. Incident Management 
B. Configuration Management 
C. GRC Controls 
D. Knowledge Management 

Answer: A 

Question: 278 

What is the purpose of a compliance framework in the Policy and Compliance Implementation Approach? 

A. Ensuring data privacy 
B. Managing software development 
C. Establishing security policies 
D. Ensuring legal and regulatory compliance 
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Answer: D 

Question: 279 

What is the primary goal of implementing risk management within the ServiceNow platform? 

A. To increase costs 
B. To minimize risks and ensure compliance 
C. To only focus on external risks 
D. To ignore potential threats 

Answer: B 

Question: 280 

When implementing risk management, which phase involves identifying, analyzing, and evaluating risks?  
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A. Control phase 
B. Monitor phase 
C. Risk assessment phase 
D. Mitigation phase 

Answer: C 

Question: 281 

What is a risk response strategy that involves accepting the potential risk? 

Mitigation Avoidance Transfer Acceptance 

Answer: D 

Question: 282 

Which of the following best describes the concept of risk mitigation? 

A. Accepting the risk 
B. Avoiding the risk 
C. Reducing the impact of the risk 
D. Transferring the risk 

Answer: C 

Question: 283 

In risk management, what does the term "risk appetite" refer to? 

A. The fear of taking risks 
B. The company's willingness to take on risk 
C. The avoidance of any potential risks 
D. The transfer of risks to a third party 

Answer: B 

Question: 284 

What is a key benefit of implementing a risk management framework within ServiceNow? 

A. Increased complexity 
B. Improved decision-making 

C. Decreased compliance D. Ignoring potential risks 

Answer: B 

A. 
B. 
C. 
D. 
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Question: 285 

When prioritizing risks, what factor is often considered to determine the level of risk? 

A. Company size 
B. Potential impact 
C. Weather conditions 
D. Employee satisfaction 

Answer: B 

Question: 286 

What is a common technique used in risk assessment to categorize risks based on their potential impact 

and likelihood? 

A. Risk transfer 

C. Risk avoidance 

C. Risk classification 

D. Risk matrix 

Answer: D 

Question: 287 

What is the purpose of defining risk thresholds when implementing risk management? 

A. To ignore potential risks 
B. To establish acceptable levels of risk 
C. To avoid all risks 
D. To create more risks 

Answer: B 

Question: 288 

Which of the following is an example of a risk mitigation measure? 

A. Accepting the risk 
B. Ignoring the risk 
C. Transferring the risk 

D. Implementing security controls 

Answer: D 
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Question: 289 

What does the acronym "ERM" stand for in the context of risk management? 

A. Electronic Risk Management 
B. Environmental Risk Monitoring 
C. Enterprise Risk Management 
D. Efficiency Resource Management 

Answer: C 

Question: 290 

Why is it important to periodically review and update the risk management strategy within ServiceNow? 

A. To increase complexity 
B. To decrease efficiency 
C. To ensure it remains relevant and effective 
D. To avoid any potential risks 

Answer: C 

Question: 291 

When implementing a risk management approach in ServiceNow, which of the following steps is typically 

included in the process? 

A. Identifying risks 

B. Accepting risks 

C. Ignoring risks 

D. Transferring risks 

Answer: A 

Question: 292 

How can ServiceNow GRC's extended capabilities benefit an organization? 

A. Streamline risk assessment processes 
B. Improve visibility into vendor relationships 
C. Enhance compliance monitoring 
D. All of the above 

Answer: D 

Question: 293 

Which feature in ServiceNow allows for the creation and management of audit programs, tests, and 
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issues? 

A. Audit Dashboard 
B. Audit Planning 
C. Audit Management 
D. Policy Compliance 

Answer: C 

Question: 294 

What is a key benefit of using the Audit Management module in ServiceNow for organizations? 

A. Improved risk assessment 
B. Better data storage 
C. Increased employee productivity 
D. Enhanced customer support 

Answer: A 

Question: 295 

How does the Audit Management module in ServiceNow help organizations ensure compliance with 

regulations and standards? 

A. By automatically generating audit reports 
B. By providing real-time monitoring of compliance status 
C. By scheduling regular audits and reminders 
D. By conducting employee training sessions 

Answer: B 
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