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Question: 1

Which lwo administrative functions can a Cisco Spark Partner reseller perform from the Osco Spark
Management portal? (Choose two.)

Quickly start customer trials.

Determine Single Sign-On customer usage reports.

Enable Single Sign-On and Directory sync through corporate LDAP services on-premises.
Determine role-based access and view usage reports.
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Help to manage the customer accounts.

Answer: AE

Question: 2

Which two ports are used for SIP communications between an endpoint and the SIP server? (Choose two.)
A. 1719 (TCP) B. 5061 (TLS)

C. 1721(TLS)

D. 5060 (TCP)
E. 1720 (TCP)

Answer: BD
Question: 3
Which statement about Microsoft Skype for Business interoperability with Cisco Meeting Server is true?

Calls cannot be place between S4B and Cisco Meeting App users
Local directories can always be used between S4B users and CMA
Chat can be used between S4B and Cisco Meeting App users
Chat can be used between S4B and Cisco Meeting Server Spaces
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Answer: B

Question: 4

An engineer wants to only allow the registration of endpoints with aliases containing cisco.com asthe domain.

Which option accomplishes this task?

Set the restrictionpolicy to"Deny" andinclude the expression.*@*inthe deny list.
Set the restrictionpolicy to"Allow" andinclude the expression\|@ cisco.com in the allow list.
Set the restrictionpolicy to"Allow" andinclude the expression. *@cisco. com inthe allow list.
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Set the restriction policy to"None" andinclude theexpression\1@ cisco.com in the allow list.



Answer: C

Question: 5

Which statement about the deployment of Cisco Conductor with Cisco Telepresence Server for Rendezvous
Conferences is true?

A. Conductor must be added to the TMS database.

B. A SIP trunk must be established between Conductor and the TelePresence Server.

C. A neighbor zone and search rules must be built between the Expressway and the Conductor.

D. A neighbor zone and search rules must be built between the Expressway and TelePresence Server.
Answer: C

Question: 6

Where in the TMS application does an engineer enter system license keys?

A. Diagnostics

B. Administrative Settings

C. Maintenance

D. General Settings
Answer: D

Question: 7

Integrated Development Environment helps you to develop, test, and build an application. Which option is an
IDE tool that can be used with Cisco Spark?

GitHub

OSX: Atom

Windows: Notepad ++
Linux: Brackets

moOow>»

Pythonanywhere

Answer: A

Question: 8
Which option is a possible source for TMS phone books?

Active Messaging

Gatekeeper
System Network Directory
Cisco Instant Message and Presence server
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Answer: C

Question: 9

Which two statements about branding on the Cisco Meeting Server are true? (Choose two.)

A. With a single branding license, nothing can be customized on the Cisco Meeting Server.

B. With asingle branding license, multiple logos and single background on single web bridge can be
customized on the Cisco Meeting Server.

C. With asingle branding license, multiple logos and multiple backgrounds on multiple web bridges can be
customized on the Cisco Meeting Server.

D. With asingle branding license, a single logo and single background on a single web bridge can be
customized on the Cisco Meeting Server.

E. With a single branding license, a single logo and single background on multiple web bridges can be
customized on the Cisco Meeting Server.

Answer: DE

Question: 10
Which primary purpose of the traversal subzone is true?

to apply bandwidth restrictions on traversal calls

to enable firewall traversal between public and private endpoints

to provide for mobile remote access for endpoints outside the network
to encrypt traversal calls to neighbored Expressways
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Answer: B

Question: 11

Which two options are call-control devices in a Cisco Collaboration environment? (Choose two)

A. Cisco Unified Communications Manager
B. Cisco Telepresence Endpoint
C. Cisco Meeting Server

Cisco Expressway
E. Cisco Content Server

Answer: AD

Question: 12

Where does an engineer lookfora list of all endpoints registered to an Expressway?

A. Status > Registrations > By Device
B. Configuration > Registrations > Registration List
C Registrations can only be found in the CLI interface.



D. Status > Calls > Call History
Answer: A
Question: 13

Which Hybrid Services connector provides integration between on-premises calendaring application
and Cisco Collaboration Cloud?

A. Calendar Connector
B. Call Control

C. Management

D.

Directory Connector

Answer: A

Question: 14

Which troubleshooting tool does an engineer use to determine whether a cat! is being subjected to traversal
bandwidth restrictions?

A. registration log
B. callslog
C. search history log
D. eventlog
Answer: D
Question: 15
Which H.323 functionality exists on the Cisco Meeting Server?
A. H.323 registration, call control and H.323-to-SIP Interworking
B. H.323-to-SIP Interworking
C. H.323 registration and call only
D. H.323 registration and H.323-to-SIP Interworking, but no call control
Answer: B

Question: 16

Which two options are included in an endpoint registration request message that is sent to a SIP Server?
(Choose two.)

A. SIP Server IP address
B. E.164 address



C. Endpoint IP address
D. E.164URI
E. SIP URI

Answer: AE

Question: 17

For Business to Business calls, which option must be configured on an Expressway Edge to route calls t0 an
unknown domain?

A. SIP trunk to a public DNS server

B. traversal zone to a public DNS address
C. DNS zone and a public DNS address

D. neighbor zone to the other business

Answer: C

Question: 18

Which statement about integrating a Cisco Expressway with a resilient and scalable Cisco Meeting Server
deployment is true?

Neither Expressway cores nor Expressway edges can be integrated with Cisco Meeting Server.
Only Cisco Expressway cores can be integrated with Cisco Meeting Server.
Only Expressway edges can be integrated with Cisco Meeting Server.
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Expressway cores and Expressway edges can be integrated with Cisco Meeting Server.

Answer: D

Question: 19

Cisco Meeting Server uses four APl commands to interact with the server. Which APl command is used to

modify a configuration setting on the Cisco Meeting Server?

A. DELETE
B. PUT
c. POST
D. GET

Answer: B

Question: 20

Which tool does an engineer use to collect information on system activity, including TCP dumps, of the
Conductor over a period of time?



A. diagnostic logging
B. statuslog

C. networklog

D.

CDR records

Answer: A

Question: 21

While scheduling a CMS conference on TMS, an engineer notices that it will not add a WebEx meeting as a
participant. Which option is the possible issue?

WebEx requires a domain be added to the CMS.
WebEx can be added to conferences only using Telepresence Server/Conductor.
A SIP trunk is required between the WebEx server and CMS.
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The WebEx server address must be properly configured in TMS and the CMS.

Answer: B

Question: 22

An engineer wants to add a domain to a numeric E.164 alias dialed by an H.323 endpoint. Which opinion is the
Cisco recommended method to add this domain in the Expressway configurations?

transforms
user policy
service preference
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call policy

Answer: A

Question: 23
Which two methods can be used in TMSto schedule conferences? (Choose two.)

Administrative Tools > Configuration > Conference Settings
Booking > New Conference

Scheduling > New Conference

Reporting > Conferences

Monitoring > Conference Control Center
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Answer: AB

Question: 24
Which option is a user policy?

A. authentication



B. admin policy
C. call policy
D. Find Me

Answer: B

Question: 25

Which two protocols are used in the traversing of media across a firewall through the Expressway? (Choose
two.)

A. Assent

B. H.460.18/19
C. SIpP

D. H.239

E. H.323

Answer: AB

Question: 26

What is the maximum number of Expressways that can be clustered?
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Answer: B

Question: 27

Which group of items must be configured when adding a Cisco Meeting Server toTMS before the server can be

used in scheduled conferences?

DNS address, numeric ID base, numeric ID quantity
domain, numeric ID base, conference ID range
MACaddress, numeric ID base, numeric ID quantity
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domain, numeric ID base, numeric ID quantity

Answer: D

Question: 28
Which Cisco WebEx products can support up to 3000 attendees?

A. Cisco WebEx Meeting Center
B. Cisco WebEx Event Center



C. Cisco WebEx Training Center
D. Cisco WebEx Support Center

Answer: B

Question: 29

Where in the TMS application does an engineer add individual endpoints or infrastructure to the TMS
database?

System > Navigator
System > System Overview
System > Provisioning
System > Manage Dial Plan
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Answer: A

Question: 30

Which troubleshooting tool does an engineer use to determine possible reasons for an endpoint failing to
register to an Expressway?

registration log

A
B. search history log
C. callslog

D

event log

Answer: D
Question: 31
Which type of APl is used to configure settings on the Cisco Meeting Server?
A. XMP-RPC
B. JSON-RPC
C. REST
D. SOAP
E. XML-RPC
Answer: C

Question: 32
On which two operating systems and database applications does TMS rely? (Choose two.)

A. Oracle



MS Access
Windows Server

SQL

Linux Ubuntu
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Answer: CD

Question: 33
Which application is integrated with the CMR solutions to provide for conference scheduling?

Cisco Conductor

Cisco Telepresence Server
Cisco TMS

Cisco Prime Collaboration
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Answer: C

Question: 34

Which two statements about endpoint registration authentication are true? (Choose two.)

A. Authentication credentials can be stored in the local database of the Expressway.

B. SIP endpoints always need authentication credentials.

C. The endpoint and Expressway must be configured and synchronized with an NTP server delivering an
identical time stamp.

D. Expressways and endpoints do not need to be synchronized with identical NTP timestamps.

E. When asubzone is set for "Treat as Authenticated", the endpoint must have the correct authentications

configured.

Answer: AC

Question: 35

Which Cisco Spark hybrid call service integrates Cisco Spark with an existing Cisco call-control platform, which
makes it possible for users to make and receive calls on their Cisco device or Spark application using the same
dialing procedure as with on-premises registered endpoints?

Call Service Connect
Hybrid Call Connect
Hybrid Call Service
Call Service Aware
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Answer: A

Question: 36

As engineer notices that TMS Conference Control Center is not displaying the interface on a scheduler's

computer, but it operates properly on the administrator's computer. Which cause is the most likely?

Java must be properly updated and configured on the scheduler's computer.
NET or IS is not set upon the scheduler's computer.
The server domain of the scheduler's computer must be properly configured.
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The network has a port blockage.

Answer: A

Question: 37

Which description of the steps one must take to build a TMS phone book is true?

A. Connect TMS to the Cisco Unified Communications Manager contact list files, create a phone book,
connect the files to a phone book, and set on systems.

B. Export a.csv file to the TMS database from AD or Outlook, create a phone book, connect the file to a
phone book, and set on systems.

C. Create a contact list, create a phone book, connect the contact list to the phone book, and set on

systems.
D. Create a source, create a phone book, connect the source to the phone book, and set on systems.

Answer: D

Question: 38
Which configuration on the Expressway is needed for a SIP end point to register?
A. active neighbor zone between the end point and the Expressway
B. SIP authentication enabled
C. Registration restriction policy in Allow mode
D. SIPdomain

Answer: D

Question: 39
Which two methods are used by the Expressway for bandwidth control? (Choose two)

A. subzones
B. URL
C. regions



D. zones
E. pipes

Answer: AE
Question: 40

What is the minimum number or databases that can exist within a cluster when deploying a resilient and
scalable Cisco Meeting Server deployment?

4
3
5
2

o n = P

Answer: B

Question: 41
Which information can be retrieved from the Cisco event log on the Telepresence Server?
view and sort through conferencing events

view upcoming conferences
view registration events
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view packet loss, jitter, and latency of a call

Answer: D

Question: 42

Which protocol is used to communicate codec capabilities and Real-Time Transport Protocol

ports?

A. Real-Time Transport Control Protocol
B. Session Description Protocol

C. H.460

D. Assent

Answer: B

Question: 43

An engineer must match any incoming call to the Expressway that is searching for an E.164 address of only 6
digits and append the domain cisco.com to the end. Which pattern match and replace string using regular
expressions accomplish this task? (Choose two.)



pattern match: ({6}*)
pattern match ({6}\d)
pattern match ({5\d)
replace string: \6@cisco.com
replace string: \1@cisco.com

replace string: \S@cisco.com
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Answer: BE

Question: 44
Which two statements about the assignment of endpoints to a subzone are true? (Choose two.)

A registration restriction rule must be configured that matches the endpoint's alias or IP subnet.
Endpoints making a traversal call must be registered to the traversal subzone.

By default, all endpoints are registered to the default subzone.

By default, all endpoints are registered to the neighbor subzone.

A subzone membership rule must be configured that matches the endpoint's alias or IP subnet.
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Answer: CE

Question: 45

Which description of Cisco WebEx Telepresence is true?
Itis the Cisco term for a fully enabled on-premises collaboration solution.

A
B. Itis a solution that allows on-premises endpoint to register to the WebEx meeting Center.
C. It allows endpoints on-premises to register to Cisco infrastructure in the cloud.

D. ltisa Cisco WebEx solution that allows integration between WebEx Meeting Center and onpremises

collaboration solutions.

Answer: D

Question: 46

In an H.323 call that is not interworked, which three signaling protocols are routed through the Expressway?
(Choose three.)

A.RTP

B. Q931
C. H.254
D. RAS

E. RTCP
F. H.245
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Answer: AEF

Question: 47

In which two stages within the call processing order can an alias be changed by a rule into another form?
(Choose two.)

A. conference template
find rules
transforms

search rules
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hunt group

Answer: CD

Question: 48

Which statement about TMS permissions is true?

TMS permissions are directly assigned to individual users.
TMS permissions are assigned to groups, and users are added to the groups.
TMS permissions can be imported from the Expressway or Cisco Unified Communications Manager.
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TMS permissions are configured in Active Directory, which is then synched to TMS.

Answer: B

Question: 49
Which type of Cisco Spark Bot acts as a text-based remote control for external services?
A. Spark DocuSign Bot

SMS to Spark Bot
assistants
Spark Poll Bot
controllers
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notifiers

Answer: B

Question: 50

An engineer wants to schedule endpoints that are registered to the Cisco UCM to conferences using TMS.
Which action is required before endpoints can be scheduled?

A. The Cisco UCM must have a SIP trunk directed at TMS.

B. Only endpoints registered to VCS or Expressway can be scheduled in conferences by TMS.



C. The Cisco UCM must first be added to a folder in TMS Systems > Navigator.

D. The MAC address of the endpoint must be entered in the System > Manage Dial Plan menu.

Answer: C
Question: 51
Which option is the correct format for a SIP alias?
A.212-555-1212
B.+12125551212
C. John.doe@cisco.com
D. John.doe
Answer: C
Question: 52
What is the maximum network latency allowed between peers in a cluster?
A. 30 ms total
B. 300 ms total
C. 100 ms one way
D. 150 ms one-way
Answer: A

Question: 53
Which two steps are needed to initially log in to the Cisco Spark Management Portal? (Choose two.)
Enter your username and click Sign In.

On the next page, enter the password and click Sign In again.
From your web browser, navigate to http://admin.ciscospark.com

From your web browser, navigate to http://cisco.com/spark.

moO0 >

Enter the password a second time to confirm.

Answer: AC

Question: 54

Which two products are available as multipoint conferencing options in the CMR Premise platform? (Choose

two.)

A. Cisco Expressway
B. Cisco Telepresence Multipoint Switch
C. Telepresence Server
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D. Cisco VCS
E. Cisco Meeting Server

Answer: BC

Question: 55
Which two options are deployment models for Cisco Spark implementation? (Choose two.)

Spark Cloud
CMR Premises
Spark Hybrid
Spark Premises
CMR Cloud
CMR Hybrid
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Answer: AC

Question: 56

Which port does the Cisco Meeting Server use for SIP signaling from the call bridge to the H.323 gateway?

A. 4999
B. 5222
C. 5060
D. 6061

Answer: D
Question: 57

Which option governs the order in which the search rules query the local zone versus neighbored Expressways?

priority number
call processing order
call policy
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target zone

Answer: D

Question: 58

Which two primary protocols does TMS use to communicate with endpoints and infrastructure? (Choose two.)

A. BFCD

B. SIP

C. HTTPS
D. H.323



E. SNMP

Answer: CE

Question: 59

Which regular expressions match an alias from the cisco.com domain, with the host portion of the alias
consisting of first name.1st name, with no limits on the length of either name?
(Example: John.Doe@cisoc.com)

A. (*)\.(.*)@cisco.com
B. (\d*).(\d)@cisco.com
C. (.*)/.(.*)@cisco.com
D. (.*¥).(*)@cisco.com

Answer: D

Question: 60

For Hybrid Services to be fully enabled with Cisco Spark, how many connectors must be established in the
Cisco premises environment?

A2
B.4
C.3

D.1

Answer: B

Question: 61
Which option is the first thing to occur when a source endpoint dials a destination endpoint?
An alert is sent to the SIP Server.

An invite is sent to the Cisco Meeting Server.
An alert is sent to the Cisco Meeting Server.
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An invite is sent to the SIP Server.

Answer: D

Question: 62

Which option is needed on Microsoft Exchange to integrate the Calendar Connector for Cisco Spark Hybrid?

A. AD integration for all users who have email addresses
B. impersonation account
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C. Nothingis needed to set up the integration
D. administrator account for the Spark admin

Answer: B
Question: 63
Which Cisco WebEx products can support calls from end points and WebEx clients?
A. Cisco WebEx Meeting Center
B. Cisco WebEx Training Center
C. Cisco WebEx Support Center
D. Cisco WebEx Event Center
Answer: A

Question: 64
Which two statements about subzones are true? (Choose two.)
Endpointsare assigned to a particular subzone by their alias or IP subnet.

Subzones require the use of endpoint authentication
Subzones are used for routing calls to peers in other parts of the network.
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Endpoints require the use of other endpoints for authentication

E. Subzones are used for bandwidth and authentication control of a logical grouping of endpoints within the

registration list of the Expressway

Answer: AE
Question: 65
Which statement about Call Service Connect on a Cisco Spark Hybrid deployment is true?

Call Service Connect does not require media traversal capabilities or licenses to be installed.

A

B. Mutual TLS can be used to deploy Call Service Connect, but it is not required.
C. Call Service Aware does not need be deployed to use Call Service Connect.

D

. Call Service Connect allows integration between Cisco Spark and Cisco Unified
Communications Manager.

Answer: D
Question: 66
Which description of the role of the service preference in the Cisco Conductor is true?

A. It consists of a group of conference aliases and it determines, in order of priority, which alias to choose for



a conference.
B. It consists of one or more bridge pools and it determines which of these pools, in order of priority, t0o use

for a conference.
C. It determines the bandwidth that is supplied by the service provider.
D. It determines the conference template to be used for a particular conference based upon alias.

Answer: B

Question: 67
Which two options are requirements to use OAuth access tokens with Cisco Spark? (Choose two.)

A. Tokens must request access to servers before applications register to Cisco Spark.
B. Servers must register to Cisco Spark as an application to request access tokens.
C. Applications can only request the access token when the authenticated user grants

permissions to this service
D. Applications must register to Cisco Spark as a server to request access tokens.

E. Services can request the access token only when the authenticated user grants permissions to this
service.

Answer: BC

Question: 68

Cisco Meeting Server has several components that can be enabled to expand the functionality of the server.
Which component is used for interworking between different communication protocols?

A. web bridge

B. load balancer
C. TURN server
D. H.323 gateway
E. SIPedge

F. call bridge

G

XMPP

Answer: D

Question: 69

Which TMS configurations must be properly configured for the administrator to be notified remotely when
certain events occur?

A. locations
B. email settings
C. general settings



D. activity status

Answer: B
Question: 70
Which option is a method for controlling bandwidth within a subzone?
A. authentication
B. federation
C. donotdisturb
D. interoperability
Answer: A

Question: 71

Which two protocols are used in the H.323 standard? (Choose two.)

A. SDP
B. SIP

C. H.245
D. 802.1
E. Q931

Answer: CE

Question: 72

An administrator notices that when alias information is changed manually on an endpoint that is registered to
an Expressway, the changes are successful, but then revert back to their original state the following day. Which

cause is the most likely?

The changes are not being saved properly on the endpoint.
A template is being persistently pushed to the endpoint from TMS.
A template is being pushed persistently to the endpoint from the Expressway.
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The alias information of the endpoint is duplicated on another endpoint.

Answer: B

Question: 73

Cisco Meeting Server can be deployed using three different deployment models, which option lists deployment
models that are the best solution to accommodate fail-over?

A. single combined server deployment
B. scaled and resilient server deployment
C. scaled and combined server deployment



D. single split server deployment

Answer: B

Question: 74

If a user of a SIPendpoint registered to an Expressway configure with only the cisco.com domain physically dials
"6501", which alias is presented in the SIP INVITE message?

A. 6501@<ip address of the Expressway>
B. 6501@<ip address of the endpoint>

C. 6501@cisco.com
D. 6501

Answer: A

Question: 75

Which two statements about the relationship between the Expressway series and the Cisco Unified
Communications Manager are true? (Choose two.)

A. The Expressway solution can be peered with a Cisco Unified Communications Manager to allow

for greater capabilities.
B. The Expressway series can never operate as a standalone call-control solution.

C. The Expressway series requires the peering with a Cisco Unified Communications Manager to act as a

call-control device.
D. The Expressway series may operate as a standalone call-control solution.
E. The Expressway series only supports SIP-based communications.

Answer: AB

Question: 76

Which two elements of authentication credentials are stored in the local database of the Expressway? (Choose

two.)

A. username

B. user authority
C. CA authority

D. crypto hash key
E. password
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Answer: AE

Question: 77

When you write a new app in Tropo, in which format must the app scripts be saved?

A, .xml
B. .wav
C. .mp4d
D. Js
E. .json
Answer: D
Question: 78
How many simultaneous HD calls can be supported on a Cisco Meeting Server 20007?
A. 25
B. 500
C. 108
D. 96
Answer: B

Question: 79

Which three options are for deploying Cisco Collaboration Meeting Rooms products? (Choose three.)

A. CMR Premises

B. CMR Live
C CMR Hybrid
D. CMR Cloud
E. CMR Virtual

F. CMR Security
Answer: ACD

Question: 80

Which description of the role of the conference alias in the Cisco Conductor is true?
It determines the bridge pool to be selected for a conference.

A

B. The conference template determines the bridge pool to be selected for a conference.

C. Itis dialed by a user and Conductor uses that alias to determine the conference template.
D

It selects the Expressway to be used for media traversal.



Answer: C

Question: 81

Which option do Enterprise settings on Cisco Spark determine?

A. where user information comes from
B. how connectors are integrated in a hybrid deployment
C. botintegration
D. APl integration
Answer: A

Question: 82
Which two products can be used to schedule a CMR Cloud meeting? (Choose two)
A. Microsoft Exchange with WebEx Integration
B. Microsoft Exchange with WebEx Scheduler App
C. WebEx Scheduler App
D. Microsoft Exchange with WebEx TMSXE Integration
E. TMS Smart Scheduler

Answer: AD

Question: 83

An engineer notices that users are inadvertently changing several random settings on endpoints in remote
offices. Using TMS, where doesthe engineer navigate to resolve this issue?

System > Configuration Backup
Booking > Conference Templates
System > Provisioning

o0 wpr

Monitoring > Conference Control Center

Answer: A

Question: 84

Which method does the Conductor use to determine the source of an incoming call to a rendezvous type

conference?

conference IP addresses
location IP addresses
management IP addresses
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source IP addresses



Answer: B

Question: 85
Which type of customization options are available on the Cisco Meeting Server?

customizing protocols used
branding spaces

customizing aliases used
branding the WebRTC clients
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Answer: D

Question: 86

Which three hybrid connectors allow Cisco Spark to be integrated with an on-premises solution? (Choose

three.)
A. Calendar Connector
B. Call Connector
C. Calendar Aware
D. Directory Connect
E. Directory Service
F. Calendar Service
Answer: ABD
Question: 87
Which SIP message is sent from the called endpoint after the call request is accepted?
A. "Hello"
B. "404 OK"
C. "Connect"
D. "200 OK"
Answer: D

Question: 88

An engineer wants to use TMS to send registration configurations automatically every Sunday at 3:00 a.m. to a

group of endpoints in a remote office. Where does the engineer navigate to create this setting?

Systems> Manage Dial Plan
Systems > Configuration Templates
Systems > Provisioning
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Systems > Navigator



Answer: B

Question: 89
Where must TURN servers be configured in a resilient and scalable Cisco Meeting Servers solution?

CMS core only

CMS core, CMS edge, and Cisco Unified Communications Manager
CMS edge only

CMS core and CMS edge
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Answer: C

Question: 90

The TMS Systems > Navigator menu selection is not visible on a scheduler's computer. Which cause is the
most likely?

The scheduler s computer has a port blockage.
NET or US is not set up on the scheduler's computer.
The scheduler does not have adequate permissions associated to their log in credentials.
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D. The network has a port blockage.

Answer: C

Question: 91

Which statement about setting up a call bridge cluster for a resilient and scalable Cisco Meeting Server
deployment is true?

Call bridges can connect to databases in full mesh.
Call bridges only connect to the master database.
Only one call bridge should be configured per domain in a database cluster.
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Call bridges can read/write to any database in a cluster at anytime.

Answer: A



